, Nawgatmg Wastewater Messaglng ;

Creating a Communications Campaign

to Influence vYour Audlence

Change people’s
minds by figuring out
what’s important to
them

/
//f.

Present your case
on their terms

?”‘"'\

{ Y&

' CA\PACITY

W i

Do they all think the same way?
Are their needs the same?

Gen Z
Millennials

Gen X

Boomers




Pew Generational
Research

htcps://www.pewresearch.org/social-trends/2020/05/ 1 4/on-the-cusp-of-adulthood-and-facing-an-uncertain-future-what-we-know-
about-gen-z-so-far-2/

Generations by Size (millions) % Who are White

65.37
Gen X
1965-1980




? L
Should government do more to solve our problems? o they care abou e same things’

Government Should Do More
Gen X - 53%

..
T Millennials - 34%

Gen X - 45%

18% 35% 53%

Doing too Much: Leave it to Business




EA o |

De5|gn for Audlence

v}

Creating a Fictional
Representation
(Persona)

Develop a Persona
Pl v

W




SNOHOMISH COUNTY

Age, Gender, Occupation, Home life

£ ank 29 y.0. male

Has certifications/training as a
machinist, Works at Boeing

Single Dad, has two children, 5 y.o0. son
and 10 y.o. daughter

Has a cute, pitbull-labrador mix

Lives in a 3 bedroom, ranch style
& house with a small yard




Non-working

Takes care of the
kids

Maintains house/car!
When his ex has
kids,

plays video games

&

works out, hikes.

What does he need/desire
in relation to the the
opportunity?

Keep his kids and dog
healthy

Keep his costs down

What's important to him?
What does he value?

Time with his
kids
The

outdoors,
hiking,
fishing and
hunting




How can we
help Frank
achieve his
needs and
goals?

It’s not just mud they track
inside: Poop Has Feet

~ How should
ok D they
message
Frank?

Don’t let this be you.
Scoop the poo!




Is 5 minutes worth $500

But | only sniffed it!

_\_ Reo<id DRy Snigy N LA e 7Y
pa— Make Your Pomt in

Vets cost more than bags.
Scoop your pup’s poop!

Multlple Ways

A@ﬁ




WEATHER WEATHER ARE EXTREME WEATHER

AND EXTREME WEATHER EVENTS CLIMATE EVENTS INCREASING?

CLIMATE

All weather events that cause loss 3

of life, disrupt normal human - ‘ IPCC’s 2012 report, Managing the Risks of E\Tﬁlﬂéﬂxg B:'SEAZ!I.SE'(:SC.)I.ZEKJSE\%EE
activities, and result in property i Extreme Events and Disasters to Advance CLIMATE CHANGE ADAPTATION
damage appear extreme. Climate Change Adaptation, indicates that
scientists have enough confidence in the
data collected since 1950 to definitively
link extreme temperatures to global

Several variables (land-use
practices, population density, and
flood-control projects) can
complicate making direct
comparisons between past and
present events.

climate change.

In late June of 2012, more than 2000
record temperatures were recorded across

Comparing death tolls, between the U.S.

recent and past events may not
be the most meaningful indicator - >

R SPECIAL REPORT OF THE
of a particular weather event’s A S N R s |DCC @@

intensity.

TIME

Extreme Weather
Events:

MADONN

1980-2023

33 extreme weather events costing
over $1 billion

https://www.ncdc.noaa.gov/billions/




KC P NICARAGUA 2222
From 1990 - 1999 A IR From 2000 to 2009
o,

Illl“lSlL‘...
and a lot more

Disunion /|
N ?i‘*f{'// \

% < y

N
AN
Growing cries for N\ < =
independence bring / \
Gorbachev’s empire 7 \

to the breaking point

m__/

AN B From 2020 to 2024
From 2010 to 2019 . ' 45 Years

I IME 3 ‘ The Great Reopenin

STRANGERS
CRASHED MY CAR,
ATE MY FOOD AND
WORE MY PANTS.
TALES FROM THE
SHARING ECONOMY

LA & i)

e

131 extreme events over $1 billion = ™1 95 extreme events over $1 billion




United States Billion-Dollar Disaster Events 1980-2024 (CPI-Adjusted)

Drought Count B Flooding Count W Freeze Count ® Severe Storm Count Tropical Cyclone Count

Wildfire Count ® Winter Storm Count — Combined Disaster Cost Costs 95% CI —_ S-chrv
2 - 7 $600

$500

$400

$300

Number of Events
suor[Ig ur 1500

$200

$100

. . T $0
l%(l 1982 1984 l%(x 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 "OZU 2022 2024
Updated: May 8, 2024

Extreme Weather Events-Over $1 Billion
by Decade

1990-99 ! ’ '

2000-09 F :

2010-19 | ! |
o _ e
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Childran and Dogs 181

i our work, we have seen that children tend to mimic the
of thelr parents toward the dog, If you treat your dog with

and respect, your ehild will see and tend to imitate that

s By encouraging them to

ents can help guide theie

10 be treated in such &

inary chores involved
ag for the dog helps cement the bond of friendship in a way

Gosh what a great day yesterday.
B more difficult for the child to tease and abuse the dog;

i you don't have a dog yet? A time-honored technique
younger children learn how to interact with

We got up early and cooked some
first (1., teaching .
»
h a pet by providing them with hands-on expe-

breakfast by the campfire and then
’ hiked for an hour in the predawn

| dea even if you don't want a dog in the near
o] A il u'.jnmmy encour s while playing a

from the dog's perspective,
asking themselves, “Would 1 w,
ditionally, including children in the

that some parents can
puppy. This is 1 ly protective of their childre hem from contact
o bi®K A iy

light before we got to our
i o v o o S destination which was Mirror Lake
n when there was no one there and
the lake was still and | could get a

perfect shot in the best light with

no people in the background

dexample. Over

We process
images far
faster than

text:

MIT, 2014




Textual Description Visual Description

Recall
A plane figure information

with four equal presented as

straight sides images
and four right
angles
than text

Square

Use powerful visuals to move
Trlangle your audience/persona with
your message

Septic System




San Francisco

Shaking the handle won't fix the
leak even if you

_J | I 8 |
Repairing home plumbing leaks — can save
hundreds of

gallons a day.

We're in o drought!

Hetch Hetchy water -

too good to waste.
sfwater.org/conservation

ﬁ San Francisco
& Water Power Sewer

San Francisco

R <

eep don’t spray. It’s a DROUGHT.

3 % ‘SNantFrgnciscos
AN later Power Sewer
>4 ,.ssfw_aher.org/DROUGHT \SrRuatanEcWensewer

HIGHWAY IMPH
YEAR OF COMPL!




The Good

Fecal coliform
Bacterla Machines

Clean parks, clean waters,
clean town, clean shoes!

Village of Paw Paw -

WHAT'D YOU DO
LAST WEEKEND?

/\

Students, enjoy partying, live In the

SAVING WATER IS IMPORTANT / )
IN BOULDER'S ARID CLIMATE

SHORTEN YOUR SHOWER BY 5 MINUTES AND SAVE UP TO 20 GALLONS!



Water/wastewater ‘&
upgrades for Regina,
O nta rio THERE' EU%UWSA%IS!T”UTE

THERE'S
NO SUBSTITUTE
FOR WATER.

IS OUR PRIORITY.

THERE'S NO SUBSTITUTE
FOR WATER.




WATER SYSTEM IS OUR
PRIORITY
This is my

Watter ge: aging water system
system z .
qUires major improvements to

o, keep it runnlng 'smo'othly.We will

the $2 billion in our water,
SR wastewater and drainage system
together

SO we can maintain our city’s
€ are

investing
in our
quality of

life We are

ensuring
our safe
future

3 STEPS

How Do You
Structure Your
Message!

STATE THE PROBLEM

PROMOTE ACTION

CREATE A TAG LINE




What

are you
asking

them to
take?

/Tr ERE'S
NO SUBSTITUTE
7 \_FOR WATER.

Regina.ca

The City will have to pay $2
billion for the upgrades.

Invest in our future so we can
maintain our quality of life.

The City has an aging system.

What is the

really
about?

There is no substitute for
water.

IF YOU LITTER

New Jersey

IN THE STREET,
YOU MIGHT AS WELL

LITTER IN THE RIVER.

Rain washes pollutants into storm drains
and directly into our lakes,
rivers and the ocean.
So what can you do?

@i
AU

/65 Up to You New Jexsey

www.cleanwaterNJ.org



Wa.Sh|ngton WHEN YOUR PET GOES ON THE LAWN, Mlnnesota

REMEMBER IT DOESN'T JUST

GO ON THE LAWN. , 7 USING
IR % { FERTILIZER?

‘4 If it’s in our streets,
it’s in our streams.

CleanWater MN.org

\ MINNESOTA WATER
LET’S KEEP IT CLEAN

WillWmgaets leave those little surprises, rain washes all that pet waste

and bacterla ™ s storm drains. And then pollutes our waterways.

o what to do? simgle. Dispose of it properly (preferably in the toilet).
Then that litt[SUTprise gets treated ke 1t shourd

cooperative venture between the Puget Sound Action Team, Department of Ecology, King County
and the cities of Bellevue, Seattle and Tacoma.

GOTTA GO~? . Persona?! = Male, professional, homeowner; in

“If it’s in our streets, B his 50s...

it’s in our streams.

k é

CleanWaterMN.org

\ MINNESOTA WATER
LET’S KEEP IT CLEAN




People act based on their
own values & morals:

They need to care

Denver
Use Only What You

Need
Multimedia Campaign
2006-2016

AND FINALLY

REPEAT
REPEAT
REPEAT
REPEAT
REPEAT
REPEAT
REPEAT
REPEAT
REPEAT
REPEAT




Water 2 minutes less.
Your lawn won't notice.

| never ' USEONLY WHAT YOU NED.

apologize. B oo veee
Im SOITY. it Just | love colorado

the way | am. & 1 | practically
i grew up in
albuquerque

y@s. that dress -
does make YOU n't feel
< look f @t my feet.

Who @re you,
Qifred €instein?

USE ONLY
WHAT YOU
NEED.

@ DENVER \'VATER

useonlywhatyouneed-ord

A i



Dont Mess
With Texas THE VEMICLE AT

Waste e OALLTIMES

A Texss Department.

Cam FO‘E“SM“




Brunette Hair

donimesswithlexas.crg

ﬂ evalongoria % m

evalongoria I'm proud of my home state.
Don’t mess with it. #DontMessWithTexas
#DMWT

linlougrace Oooo.i have that dress!
kondoanri HMWFEQ!I O you
paulaneckelmann @claudiamiccolis texas
karenpavlis Love your dress - where can |
getit?

fruitfullifedivine That's right Sister! ©- &
ehedy

carlarosen8 && & & @ivanaoggo
queen_offrance Chulas”
lindahomeaddict76290 Magnifique &

texasgal1012_ That's damn right !! I'm a
proud Texan too

© Q

37,055 likes

Blonde Hair

dontmoesswithtexas.org

\@ kellyclarkson & m
=

kellyclarkson Born & raised Texan. Y'all
don't mess with my house!
#DontMessWithTexas #DMWT
@dontmesstexas

julisulzerboone @csydelko

talladega1369 | dated a lesbian girl that
was in love with u and sang ur songs @

shirleyjkoz Kelly is so very Texan. That's a
Good thing!

juaneduardod Te amoooooo tanto gracias

ericalaurenangel Love ¥ (3 #¥Pw 0w @
svartajeans @csydelko
madysucks Queen of texas

© Q

54,166 likes
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What if | can’t afford a Intelli
consultant and a graphic ,'J\\},,,n SION0S
artist?!? e

S (S

A ~’\‘ 2 \ / '§
77l P capaCITY:

Two Free
Image
Designers

Using Al to Build Your

Copilot
Designer

(microsoft)

Image FX Al

(google)




Copilot
Designer

(microsoft)

A gloved hand
is picking up a
dirty baby
wipe from a
wooded
stream in the
morning

Co-Pilot Designer

A male elder from the Tribe tries to pick up garbage
dumped in the desert next to a saguaro cactus with
mountains and a river in the background

Image FX




Generate Language

Google Gemini

Chat GPT Open Al

Use Canva or other graphic
app to make a flyer, etc.

| want to create marketing language to persuade Tribal
elders to better manage their old septic systems to prevent
human waste from overflowing into their homes and yards

Taglines/Problem:
Healthy Land, Healthy Homes: Take Care of Your

Septic System

For Generations to Come: Protect Our Water with Smart
Septic Care

Strong Families, Strong Systems: Septic Maintenance
Made Easy

Action:

Together, we can ensure clean water for our families,
plants, and animals. Let's be smart about septic system

management!

For Generations to

Come: ProtectOur -

Water with Smart
Septic Care

Together, we can ensure clean water for our familiesg
i B8 plants, and animals. Let's be smart aboufiseptic systém

managément e -




Chat GPT:

| want messaging campaign language that teaches people
not to throw baby wipes down the toilet

Taglines/Problem:
Flush Responsibly!
Keep it Clean!
Protect Our Pipes!
Action:

Protect the Planet: Every flush sends baby wipes on a
journey that ends in our oceans, harming marine life
and polluting precious water sources.

Have Fun!

A leaking elder
septic tank is
teaching younger
and baby septic
tanks how to be
better stewards of
the environment

1y flush sends baby wipes on a journey that ends
in our oceans, harming marine life and polluting
Twc(ious water Sources.




