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Our Vision

Communities are empowered to take actions that enhance their environmental
and financial health to improve the quality of life for everyone

A




- E

Our Mission
To build capacity for addressing environmental challenges
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Core Functions

SERVE

Leadership
Facilitation
Research
Expertise

Technical
Assistance

EDUCATE

* Best Practices

* Professional
Development

* Workplace
Support

ANALYZE

* Gather
* Analyze
* Interpret

CREATE

* Resources
* Tools
* Qutreach

CONNECT

People

Ideas
Organizations
Staff

Faculty
Students
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Connecting with Your Community

What does that mean?



It can mean...

Communication Humanization Pride
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Communication

e Updates

e Short- and long-term plans
* Emergencies

* General information

* Fun!




Humanize

e Utility Staff
* Operators
* Community members




Community
Pride

* Contributes to success
* Improves funding flows
* Increases participation




Why is Connection Important?

COMMUNITY | INFORMATION | SUPPORT



Communication

Informed community Education




Community Support
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Community Pride

* Sense of community

* Unity




We Know It’s Important!

NOW WHAT?
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Poll

Newsletters

Bill Stuffers Website

Social

Media







Poll

Capacity
(Time and Staff)

Skills

Knowledge Desire

Content

Creation







Efficient
Communication

* Know your audience
* Planning tools

* Emergency communication
processes

e City-wide communication
methods

* Templates




Resources
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Social media Webpage Flyer templates Communication
planners templates SOPs



Resources
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Social media planners



Social Media Planners

Hootsuite

kater £ Buffer



Resources

Webpage templates



Webpages




Resources

Flyer templates



Resources
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Adobe Spark




Resources

Communication Plans



Communication Services

* Civic Plus

* Notify Me

* Regroup Mass Notification
* Dial My Calls

* Nextdoor

* Neighborly
* Etc.




Reduced complaints

Did it Work? On-time payments

‘M Increased participation




Evaluation Process

IDENTIFY THE DETERMINE GOAL EVALUATE ADJUST
CHALLENGE COMMUNICATION



Connecti ith your comm
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Questions?
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What would be helpful?
(/ TR e R g . T

F H
e 4 C % i . ]
i\ b A A .! Sl
iy L' i o

gl ’ - -
., A :

~— ; : ——

— 3

-



Technical Assistance
. from EFCN

* VVarious topics

E F @ N e Customizable
environmental finance center network %
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Contact Us

Baylee Vieyra John D. Colclazier

baylee.vieyra@wichita.edu john.colclazier@wichita.edu


mailto:Baylee.vieyra@wichita.edu
mailto:john.colclazier@wichita.edu
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