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This program is made possible under a cooperative agreement with the U.S. EPA. 



Using the control panel

Audio: please choose between 
computer audio or phone call

Submit questions in the Questions box at any time, and 
press [Send]

Click      to open 
in separate box 
and resize

Click     to open in 
Control Panel

Opening the control panel
Show your control panel

Toggle between full screen/window screen view

Mute/unmute. Please keep yourselves muted by default. 

Logistics

If you do not hear audio right now, please check your speaker volume 
or enter #[your Audio PIN]# if using phone

Raise your hand if you want to be unmuted and ask a question



Requirements for 1 Credit Hour for Water Operators

This online course is approved for 1 contact hour for licensed drinking water operators in Ohio. 

Course approval # OEPA-B88603737-X.

Participants must follow all attendance procedures in order to receive credit:

• Be logged in with your name

• Must attend the entire session (one hour)

• Respond to the polls (at least every 15 minutes)

• Be “screen attentive” for 90% or more. This means that this GoToWebinar app must be active and the 

foremost, main program on your screen for at least 90% of the time. If you click into another application 

(e.g. email, web, etc.), you will lose “screen attentiveness” points. 

If you meet these requirements, you will receive a certificate of attendance from Syracuse University 

Environmental Finance Center for completing the training within 30 days. 

If you have questions or need assistance, please contact smallsystems@syr.edu.



Poll:

What best describes your organization?



The Environmental Finance Center Network (EFCN) is a 

university-based organization creating innovative solutions to the 

difficult how-to-pay issues of environmental protection and 

improvement. The EFCN works with the public and private sectors to 

promote sustainable environmental solutions while bolstering efforts 
to manage costs.

About Us 

The Smart Management for Small Water Systems Program 

works in every state, territory, and the Navajo Nation. All small 

drinking water systems are eligible to receive free resources 

including training, direct technical assistance, tools, blogs, and 

resources. 



• Environmental Finance Center at The University of North Carolina at Chapel Hill

• Environmental Finance Center at Wichita State University

• EFC West

• Government Finance Officers Association (GFOA)

• Great Lakes Environmental Infrastructure Center 

• National Association of Development Organizations (NADO)

• New England Environmental Finance Center at the University of Southern Maine 

• Southwest Environmental Finance Center at the University of New Mexico

• Syracuse University Environmental Finance Center

• Environmental Finance Center at the University of Maryland

• Rural Community Assistance Corporation

• Environmental Finance Center at California State University, Sacramento

The Small Systems Program Team



How you pay for it matters

Supporting fair, effective, and 

financially sustainable delivery of 

environmental programs through:

• Applied research

• Program design and evaluation

• Teaching and outreach

• Advising

• Policy analysis

http://environmentalfinance.org

http://environmentalfinance.org/


Shadi Eskaf
Research Director

EFC at UNC Chapel Hill 
eskaf@sog.unc.edu

919-962-2785

My Contact Information

mailto:eskaf@sog.unc.edu


Two Sessions for OH Small Water Systems

October 6, 2020

2:00pm – 3:00pm ET

Benchmarking Rates and Financial 
Performance

Presentation on assessing financial 
performance metrics, how to compare 
rates more effectively, and a 
demonstration of the Ohio Water and 
Wastewater Rates Dashboard.

October 8, 2020

2:00pm – 3:00pm ET

Funding Programs and Q&A Session on 
Financial Recovery from COVID-19

Presentations from funding programs, 
and Q&A format to allow you to ask 
questions about financial management 
of your water systems during the 
pandemic and recovery over the next 
few months.



Agenda

• Welcome and comments from Ohio EPA’s Amy Klei, amy.klei@epa.ohio.gov

• Water funding programs in Ohio
• Ohio EPA – Jonathan Bernstein, Jonathan.Bernstein@epa.ohio.gov

• OWDA – Ken Heigel, kheigel@owda.org

• USDA RD – Charles Dietz, Charles.dietz@usda.gov

• Recovering from COVID-19 conditions

• Answering your questions
• Customer assistance

• Financial relief

• Others

Submit your questions in the “Questions” box at any time

mailto:amy.klei@epa.ohio.gov
mailto:Jonathan.Bernstein@epa.ohio.gov
mailto:kheigel@owda.org
mailto:Charles.dietz@usda.gov


Welcome Remarks from Ohio EPA

Amy Klei

Chief, Division of Drinking and Ground Waters

Ohio Environmental Protection Agency



Poll: 

In the past five years, how did your 
water system pay for capital expenses?

Select all that apply



Funding Tables By State

Select “Funding Sources by State” under the Resources Tab.

http://efcnetwork.org

http://efcnetwork.org/


Ohio Funding Table
https://efcnetwork.org/funding-sources-by-state/

https://efcnetwork.org/funding-sources-by-state/


Funding for Small Water Systems in Ohio

Ohio Environmental Protection Agency

Jonathan Bernstein

Jonathan.Bernstein@epa.ohio.gov

Ohio Water Development Authority 

Ken Heigel

kheigel@owda.org

USDA Rural Development

Charles Dietz

Charles.dietz@usda.gov

Submit your questions for these speakers in the “Questions” box at any time

mailto:Jonathan.Bernstein@epa.ohio.gov
mailto:kheigel@owda.org
mailto:Charles.dietz@usda.gov


Ohio EPA https://epa.ohio.gov/defa/ofa

Jonathan Bernstein

Jonathan.Bernstein@epa.ohio.gov

https://epa.ohio.gov/defa/ofa
mailto:Jonathan.Bernstein@epa.ohio.gov


Water Supply Revolving Loan 
Account (WSRLA) Highlights

October 6, 2020



Division of Environmental and Financial Assistance
Office of Financial Assistance (OFA)

• Administers both state revolving loan fund programs

– Water Pollution Control Loan Fund (WPCLF) 

– Water Supply Revolving Loan Account (WSRLA)

• WSRLA program year: July 1 – June 30. Currently in 
program year 2021



WSRLA Program

• Planning, design, and construction loans.

• Projects ranked for funding in terms of 
financial need and water quality benefits.

• Funding for municipal drinking water 
infrastructure.

• Loan terms – up to 30 years for most 
borrowers, up to 40 years for disadvantaged 
communities. Must demonstrate useful life.



Water Supply Revolving Loan Account
WSRLA

Eligible Projects Include:

New water treatment plants Water treatment plant rehab

New waterlines Waterline rehab/replace

Water tanks/towers Pump/booster stations

Regionalization projects New water meters

Standby/back-up power New well fields

Emergency interconnections Asset Management Plans



Funding Priorities for WSRLA

• Regionalization

• Lead service line replacement

• Continued focus on small & disadvantaged 
communities

• Improvements at surface WTPs to address 
Harmful Algal Blooms

• PFAS funding



Interest Rate Determinations

• Standard, below-market interest rate: 1.25% below 
market rate (currently 0.52%)

• Planning/design loans: 0% if repaid in five years

• Small community interest rate: any PWS with a service 
population less than 10,000 – 0.50% below standard 
rate (currently 0.02%) 

• Regionalization, HAB, PFAS interest rate discounts: 0% 
for these projects



Lead Service Line Principal Forgiveness

• Total of $20 million available as principal 
forgiveness in PY 2021 and PY 2022

• Up to $1 million/applicant per year

• Replace public/private lead service lines

• If private exists, it must also be replaced

• You should have: asset management, 
inventory, legal authority to access private 
property, public outreach



PY 2021 Principal Forgiveness

• Percentage of capitalization grant: ~$13.5 
million

– $9.6 million for disadvantaged communities

– $3.9 million for regionalization

• Continued focus on readiness-to-proceed for 
principal forgiveness projects



Disadvantaged Community 
Loan Program

• Community public water system with service area less than 
10,000 people 

• Documented human health-related factors 

• Average water and sewer rates combined comprise more 
than 2.5% of MHI

• Most recent ACS 5-year MHI estimate less than statewide 
average value or ACS 5-year poverty rate estimate greater 
than statewide average value 



Nomination Process

• Planning/design, HAB, lead: open nominations

• Call for nominations: February

• Submittal deadline: ~March 1

• All projects including those already in process

– Planning, Design, Construction

• Submit to: DefaMail@epa.ohio.gov

– One submission per project

– One automatic response per applicant

mailto:DefaMail@epa.ohio.gov


Contact Information
DEFA – Office of Financial Assistance

epa.ohio.gov/defa/ofa

Jon Bernstein, Assistant Chief
Jonathan.Bernstein@epa.ohio.gov

614-644-3715

https://epa.ohio.gov/defa/ofa
mailto:Jonathan.Bernstein@epa.ohio.gov


Ohio Water Development Authority
https://www.owda.org/

Ken Heigel

kheigel@owda.org

https://www.owda.org/
mailto:kheigel@owda.org


Poll: 

What are the conditions of your physical 
assets?



USDA Rural Development
https://www.rd.usda.gov/oh

Charles Dietz

Charles.dietz@usda.gov

https://www.rd.usda.gov/oh
mailto:Charles.dietz@usda.gov


USDA Rural Development
Small Towns, BIG Futures
Foundational Infrastructure | Water & Environmental Programs



“When rural America thrives, all of America thrives.” 

• Improving & modernizing infrastructure

• Expanding e-Connectivity

• Enhancing rural economic development

• Boosting rural quality of life



Organizational Structure



This program provides  

funding for clean and  

reliable drinking water  

systems, wastewater and  

solid waste disposal, and  

storm water drainage  

systems to households  

and businesses in eligible  

rural areas.

Rural Development’s 

Water and Waste Disposal Loans and Grants



What’s  
available?

• Direct loans

• Loan/grant  

combinations

• Guaranteed  

loans

Rural Development’s 

Water and Waste Disposal Loans and Grants



Eligibility for

Direct Assistance

• Populations of up 

to 10,000

• Legal authority to

obtain funding

• Commercial credit

unavailable

Rural Development’s 

Water and Waste Disposal Loans and Grants



• Construction 

• Land acquisition,  
water and land 
rights,  permits 
and  equipment

• Legal and  
engineering fees

• Start-up operations  
and maintenance

• Purchasing existing  
facilities to improve  
service or prevent  
loss of service

• Technical assistance

Uses of Funds 



• Fixed interest rates

• Up to 40-year loan terms

• No prepayment

penalty

• No-fee services

• No defined  Application 

Periods

Advantages:  Direct



• Greater area of eligibility

• Better lender Loan 

Terms than without a 

guarantee

Advantages:  Guarantee 



Circuit Riders

Can assist with:

• Day-to-day  
operational issues

• Financial issues

• Management  
issues

• Energy audits



David L. Hall, State Director
USDA Ohio Rural Development – Columbus

David Douglas, Director
Community Programs – Columbus

Chris Spellmire, Director
Findlay Area Office

Ashley Kelly, Director
Hillsboro Area Office

Brent Warren, Director
Marietta Area Office

John Miller, Director
Massillon Area Office



USDA is an equal opportunity provider, employer, and lender.

Contact Information

Contact: Charles Dietz, Community Development Specialist  
E: | charles.dietz@usda.gov
P: | 614-255-2431

Website: www.rd.usda.gov/oh

mailto:charles.dietz@usda.gov
http://www.rd.usda.gov/oh


Thank you! 
Questions for the funders?

Ohio Environmental Protection Agency

Jonathan Bernstein

Jonathan.Bernstein@epa.ohio.gov

Ohio Water Development Authority 

Ken Heigel

kheigel@owda.org

USDA Rural Development

Charles Dietz

Charles.dietz@usda.gov

Submit your questions for these speakers in the “Questions” box at any time

mailto:Jonathan.Bernstein@epa.ohio.gov
mailto:kheigel@owda.org
mailto:Charles.dietz@usda.gov


Common COVID-19 Issues Affecting Utility Finance

• Shift in policies regarding billing, payments, 

shut-offs, etc.

• Economic/public health concerns → providing 

customer assistance

• Water use & revenue changes

• Residential

• Non-residential

• Uncertainty of the future

• Financial relief and recovery

• Changes to system operations

• And more?
https://efcnetwork.org/financial-implications-of-covid-19-for-water-and-wastewater-
utilities/

https://efcnetwork.org/financial-implications-of-covid-19-for-water-and-wastewater-utilities/


Poll: 
What issues are your water 
system grappling with?

Select all that apply



Questions?

Or submit a request for free one-on-one advising at https://efcnetwork.org/ (small water systems with <10k pop.)

Submit questions in the Questions box at any 
time, and press [Send]

Click      to open 
in separate box 
and resize

Click     to open in 
Control Panel

https://efcnetwork.org/


Change in Water Use

• Residential water use increases

• Non-residential water use decreases
• Closed businesses
• Reduced operations

• Residential and non-residential rates may differ

• Net effect on water production and revenues?



Percent Non-Residential Water Revenues in Ohio 
(2010)



Change in Economic Conditions

U.S. Census Bureau’s Household Pulse Survey: https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039
Screenshot taken October 6, 2020

https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039


Change in Economic Conditions

U.S. Census Bureau’s Household Pulse Survey: https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039
Screenshot taken October 6, 2020

https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039


Change in Economic Conditions

U.S. Census Bureau’s Household Pulse Survey: https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039
Screenshot taken October 6, 2020

https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039


Change in Economic Conditions

U.S. Census Bureau’s Household Pulse Survey: https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039
Screenshot taken October 6, 2020

https://www.census.gov/data-tools/demo/hhp/#/?s_state=00039


PUCO-Regulated Utilities

Public Utilities Commission of Ohio:
• Ordered regulated utilities to review their policies and check to 

see if they might impose a continuity hardship on residential or 
residential customers 

• If so and want to change the policies, seek approval from PUCO. 
Includes suspension of disconnections due to non-payment.

• Suspend in-person meter reading activities and any non-
essential work that creates unnecessary social contact

• Directs utilities to coordinate with local community action 
agencies and community-based organizations to support 
customers

• Requires extended payment plans for residential electric and 
natural gas companies, but not water

https://puco.ohio.gov/wps/portal/gov/puco/utilities/electricity/resources/extended-payment-plans


PUCO-Regulated Utilities

Can resume 
disconnections and 
collection practices



Temporary Suspension of Disconnections: 
Local Govs., Non-Regulated Utilities
Ohio EPA order:

• Authorized by HB 197

• Was in effect between March 31 and July 10, 2020 

• While in effect:
• prohibited disconnections due to non-payment 

• Required reinstating water service to those cut off after January 1, 2020

• waived all fees for connection or reconnection to the water system

• Order has been rescinded

• Effective July 10, can resume disconnections due to non-payment. 

• However, utilities can choose to continue suspending 
disconnections and other ways to help customers stay connected to 
water

https://coronavirus.ohio.gov/wps/portal/gov/covid-19/checklists/english-checklists/utility-customers-covid-19-checklist


Poll: have you suspended 
disconnections?



Ways to Help Customers in Need

• Help customers reduce waste / water use

• Avoid shut-offs / water flow restrictors

• Lifeline rates (low bills for low basic needs volumes)

• Bill discounts

• Alternative payment methods

• Levelized payments

• Extensions

• Deferred payment plans

• Elimination of convenience fees, late fees, other fees

• Bill forgiveness or adjustments

• Voluntary donations to pay customers’ bills

• Program with third-party non-profit to pay customers’ bills



Compendium: Customer Assistance 
Programs (CAPs)

EPA developed  
compendium with 
examples of different 
types of water and 
wastewater CAPs across 
the U.S.

http://ow.ly/4nvSyO

http://ow.ly/4nvSyO


Extensions



Payment Plans for COVID - voluntary
Suggest considering 6 – 18 months for payment plans, 
and/or deferring the start of these plans (and 
disconnections) for a few more months.

Be clear what the terms of the payment plan is, and the 
consequences for missing payments (shut-off?)

Remember the spirit/nature of the emergency: help 
customers stay connected to water.



Elimination of Convenience Fees

Source: Edmunds GovTech blog post by Gary Sanders, August 11 2020, 
https://www.edmundsgovtech.com/the-effect-of-suspending-convenience-fees/

Stopped charging
convenience fees;

CC payments increased

https://www.edmundsgovtech.com/the-effect-of-suspending-convenience-fees/


Arrearage Forgiveness



Bill Discounts

City of Ashland

https://www.ashlandutility.com/upload/20190204095624203.pdf


Levelized Billing



Help Customers Save Water/Money

• Rebates to 
replace 
toilets, 
washing 
machines, 
dishwashers, 
irrigation 
hardware, etc.

• Consultation/
water audit

• Turf buyback
https://www.epa.gov/watersense/rebate-finder

https://www.epa.gov/watersense/rebate-finder


Bill-Paying 
Assistance 
Programs

Example from 
Hocking, Athens, 
Perry Community 
Action Water Bill 
Assistance 
Program

https://www.cityofnelsonville.com/index.php/component/edocman/water-bill-assistance-program/download


Who Gets Assistance? 
Common Practices in Eligibility Verification
• Partnering with another organization that focuses on assisting 

residents with bills (low-income, senior citizens, other needs, etc.)

• Proof of eligibility in related programs, such as:
• LIHEAP (Low Income Home Energy Assistance Program)
• AFDC (Aid to Families with Dependent Children)
• SSI (Supplemental Social Security Income)
• Medicaid
• SNAP (Supplemental Nutrition Assistance Program)
• Local property tax assistance; and
• Other utilities (electric, natural gas, telephone, offer discount programs 

based on income)

• During COVID, affected by the pandemic (loss of income, 
employment, or health)

• May require documentation or ask customer to attest to this fact



How to Fund Bill Paying CAPs

• General Fund

• Donations

• Voluntary bill round-ups

• Non-operating revenue (e.g. water tower lease 
revenues, service line protection programs)

• CARES Act funds during COVID (attorneys need to check)

• CDBG



Customer (Bill) Assistance Programs

Help to pay customers’ 
bills.

How to fund it?

In OH, it might be possible for 
local government utilities to 
fund a CAP from utility 
revenues. 

Utilities regulated by PUCO 
likely not allowed to fund CAPs 
through rates revenues.

https://efc.sog.unc.edu/resource/navigating-legal-pathways-rate-funded-customer-assistance-programs-guide-water-and


Examples of Programs to Help 
Individuals Pay Utility Bills in Ohio

• Miami Valley Community Action Partnership

• Hocking, Athens, Perry Community Action Water 
Bill Assistance Program

• Bridges Community Action Partnership

• Ironton Lawrence County Community Action 
Organization

• St. Vincent de Paul Conferences

• Salvation Army

https://miamivalleycap.org/
https://www.cityofnelsonville.com/index.php/component/edocman/water-bill-assistance-program/download
http://www.bridgescap.org/utilities/water-utility-assistance-program
https://www.ilcao.org/water-utility-assistance-for-low-income-households/
https://www.svdpusa.org/Assistance-Services
https://oh.salvationarmy.org/Akron-Summit/utilities_assistance


Program Outreach and Monitoring

• Getting the message to eligible customers is critical

• Common outreach mechanisms are:
• Bill stuffers
• Door hangers
• Emails, mail, or automated phone calls to customers
• Public meetings
• Community fairs
• Inform non-profits / Social Services / charity orgs. / 

community groups
• Local media announcements
• Websites
• Customer Service referrals (proactive and reactive)



Poll: 
How are your net water 
revenues being affected by 
COVID-19?



Financial Relief and How to 
Deal with Revenue Losses



Is there Financial Relief?

• Federal stimulus bills
• CARES Act
• Payroll Protection Plan (non-governmental, small businesses)

• CDBG – assistance helps customers pay bills
• Future federal or State stimulus?

• Funding programs available to offer low interest loans and/or 
grants

• No program exists that will compensate utilities and local 
governments for lost revenues. But funding is available to 
help customers pay their utility bills (still helpful!)



CARES Act Coronavirus Relief Fund Local 
Government Assistance Program

• Local governments submit application for CARES Act Funds

• Funds flow through the County

• Reimburse expenditures related to COVID-19, not accounted 
for in your budget and incurred March 1 – December 30, 2020.

• E.g. cost of PPE, cost of testing, cost of disinfecting facilities, 
etc.

• Cannot use to replace forgone revenue for utilities

• But potentially can be used for financial assistance to 
individuals and families directly impacted by a loss of income 
due to COVID-19 (incl. pay overdue rent, and “other 
emergency individual needs”).

https://grants.ohio.gov/fundingopportunities.aspx#funding-opportunities-coronavirus-relief

https://grants.ohio.gov/fundingopportunities.aspx#funding-opportunities-coronavirus-relief


Can use CARES Act to Help Residents 
Pay Utility Bills?

From US Treasury’s FAQ (Sept. 2)

Check with your local government attorneys

https://home.treasury.gov/system/files/136/Coronavirus-Relief-Fund-Frequently-Asked-Questions.pdf?utm_medium=email&utm_source=govdelivery


Local Options to Deal with Revenue Loss 

• Manage your costs

• Track your revenue losses

• Use your reserves

• Make use of low-interest loans

• Check in with funding programs

• Re-examine and adjust rates in the future



How Long Can your Reserves/Funds Last? 
Try the Financial Resilience Dashboard

• This dashboard is designed to 
show the impact of revenue losses 
on a utility in light of COVID-19.

• What data do you need?
• Operating revenues
• Percent of revenues anticipated to be 

lost due to COVID-19
• Operating expenses
• Unrestricted cash

• https://public.tableau.com/profile/
efc.at.unc#!/vizhome/InputCOVID
Dashboard/Landing

https://public.tableau.com/profile/efc.at.unc#!/vizhome/InputCOVIDDashboard/Landing


Free Assistance and Resources
to Small Water Systems by the
Environmental Finance Center Network

http://efcnetwork.org

http://efcnetwork.org/


Small water systems 

www.EFCNetwork.org
Sign up for free in-depth 
(multi-day or multi-hour) 
direct assistance

Collection of resources 
for small water systems 
(tools, guides)

Workshops, 
webinars, 
and recordings

Free, thanks to 
a cooperative 
agreement 
with the U.S. 
E.P.A.

http://www.efcnetwork.org/


Tools To Assist Water Utilities With 
Financial Decision Making

http://www.efc.sog.unc.edu/project/utility-financial-tools

or     http://efcnetwork.org/resources/tools/

http://www.efc.sog.unc.edu/project/utility-financial-tools
http://efcnetwork.org/resources/tools/


Financial Resilience Dashboard

• This dashboard is designed to show the impact of 
revenue losses on a utility in light of COVID-19.

• What data do you need?

• Operating revenues

• Percent of revenues anticipated to be lost due to COVID-19

• Operating expenses

• Unrestricted cash

• https://public.tableau.com/profile/efc.at.unc#!/vizhome/
InputCOVIDDashboard/Landing

https://public.tableau.com/profile/efc.at.unc#!/vizhome/InputCOVIDDashboard/Landing


COVID-19 Revenue Loss Tool

• This tool integrates any changes in usage, delinquencies, capital improvements, and expenses to 
provide a more in-depth understanding of COVID-19’s impacts going forward.



COVID-19 Revenue Loss Tool

• Scenario 1 (solid line) is a more 
hopeful outlook with the impacts of 
COVID-19 lessening sooner than 
later

• Scenario 2 (dotted line) is a worse 
off case with the impacts of COVID-
19 lasting longer



Water & Wastewater Rates Analysis Model

Free, simplified Excel tool allowing you to model and compare two rate 

structures on your projected fund balance

http://efc.sog.unc.edu or     http://efcnetwork.org

Find the most up-to-date version in Resources / Tools

http://efc.sog.unc.edu/
http://efcnetwork.org/


Plan to Pay: Scenario to Fund Your 
Capital Improvement Plan 



Residential Rates Affordability Assessment Tool



Free, simplified Excel tool allowing you to track and benchmark financial 

performance metrics for your water/sewer fund in the past 5 years

http://efc.sog.unc.edu or     http://efcnetwork.org

Find the most up-to-date version in Resources / Tools

Financial Health Checkup for Water Utilities

http://efc.sog.unc.edu/
http://efcnetwork.org/


How Much Does a Bill Paying CAP Cost? 

Customer Assistance Program Cost 
Estimation Tool: 

https://efc.sog.unc.edu/resource/water-utility-
customer-assistance-program-cost-estimation-tool
• Free, downloadable spreadsheet model
• Test different eligibility and program funding 

criteria
• Estimates range of costs to fund the program
• Accounts for recovery of bad debt (avoidance of 

write-offs) to offset the cost of funding the 
program

• EFC can work with utilities in using this tool

https://efc.sog.unc.edu/resource/water-utility-customer-assistance-program-cost-estimation-tool


Rates and Finance Dashboards
Select “Map of Water and Wastewater Rates Dashboards” under the 
Resources Tab, and click on any state in blue to view its dashboard.

http://efcnetwork.org

http://efcnetwork.org/


Resources From the EFC Network 
(efcnetwork.org)

https://efcnetwork.org/resources/efcn-coronavirus-resources/

https://efcnetwork.org/resources/efcn-coronavirus-resources/


EFC Blog

Where to stay updated on environmental finance topics?

http://efc.web.unc.edu/

http://efc.web.unc.edu/


Request Technical Assistance
Select “Request Assistance” under the Assistance Tab off the EFCN homepage to 
access and submit the TA request form electronically. http://efcnetwork.org

http://efcnetwork.org/


Poll: would you like assistance?



Shadi Eskaf
Research Director

EFC at UNC Chapel Hill 
eskaf@sog.unc.edu

919-962-2785

Questions?

mailto:eskaf@sog.unc.edu



