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Columbia, South Carolina
Thursday, May 12, 2016

Benchmarking Residential Water and 
Sewer Rates in South Carolina

This program is made possible under a 

cooperative agreement with EPA. 
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• Become familiar with features and benefits of our 
South Carolina Residential Water and Wastewater 
Rates Dashboard.

• Learn how to compare one system’s rates with 
those of other systems.

• Learn how to apply useful financial benchmarks to 
your system.

Objectives
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October 2015 Residential Water/Wastewater 

Rates in South Carolina:

• SC rates data sourced from statewide rates survey by 

the South Carolina Rural Infrastructure Authority’s 

Office of Local Government

• Over 230 residential drinking water and/or wastewater 

utilities included

• Municipalities and Special Purpose Districts

Water Rates in South Carolina
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Everyone needs safe drinking water!
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The South Carolina Rates Dashboard!

• On the EFC Website:
• Go to: efc.sog.unc.edu and 

search for “South Carolina 

Rates Dashboard”
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Source of pride?
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Comparing rates – the old way

Source: NC Triangle J Council of Government
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• Poor sample selection (number, types of 
systems)

• Comparing only one bill amount

• Comparing nothing besides rates

– pressure to keep rates low …

– … regardless of financial condition of utility

– ignores customers’ ability to pay

– ignores price signals and utility’s policies

What’s wrong with it?
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Solution: provide more information?

185 pages 

of wonderful tables, 

full of data you can use!
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Water/Sewer Rates Dashboards

• Created for AL, AZ, CO, GA, IL, MA, NC, OH, SC, TX, 
VA, WI and Canada. (With more coming soon!)

• Free, online, open to the public.

• Compares rates against multiple characteristics:

Utility finances; System characteristics; Customer base 
socioeconomic conditions; Geography; History

• Compare to similar utilities (large samples):

– All utilities; similar service population; similar water 
source; using same rate structure; similar customer 
income; same type of utility; within 50 miles distance
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Demonstrate the SC Dashboard:
http://efc.sog.unc.edu
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New Revenue Stability Dial

• Added to the new S.C. rates dashboard

• May later add it to other rates dashboards 

(e.g. N.C.)

• Measures percentage of chosen bill from 

base charge part of total bill

• Hence looks at stability of revenue under 

conditions of disruption of sales
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David Tucker Shadi Eskaf

Project Director Senior Project Director

Environmental Finance Center Environmental Finance Center

University of North Carolina University of North Carolina

919-966-4199 919-962-2785

drtucker@sog.unc.edu eskaf@sog.unc.edu

For More Information


