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Water Rates in Wisconsin
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About the Environmental Finance Center Network (EFCN)

The Environmental Finance Center Network (EFCN) is a university-
based organization creating innovative solutions to the difficult how-
to-pay issues of environmental protection and improvement. The
EFCN works with the public and private sectors to promote
sustainable environmental solutions while bolstering efforts to
manage costs.

The Smart Management for Small Water Systems Program

This program is offered free of charge to all who are interested. The
Project Team will conduct activities in every state, territory, and the
Navajo Nation. All small drinking water systems are eligible to
receive free training and technical assistance.

What We Offer

Individualized technical assistance, workshops, small group
support, webinars, eLearning, online tools & resources



Environmental Finance Center at University of Louisville

Environmental Finance Center at University of Maryland, College Park
Environmental Finance Center at University of North Carolina at Chapel Hill
Environmental Finance Center at Wichita State University

EFC West

Great Lakes Environmental Finance Center at Cleveland State University

New England Environmental Finance Center at University of Southern Maine
Southwest Environmental Finance Center

Syracuse University Environmental Finance Center
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Areas of Expertise

« Fiscal Planning and Rate Setting
 Asset Management

* Energy Use and Efficiency

* Meeting Regulatory Compliance

« Multi-funding Coordination

« Communications and Decision-making

Water Loss Reduction

Working with Other Water Systems
Financing

Funding Programs

Managing Small Utilities in Drought
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* Applied Research
« Teaching and Outreach
* Program Design and Evaluation
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Wisconsin PSC Overview

e Three governor-appointed commissioners serve staggered,
Six-year terms.

— Chairperson Ellen Nowak
— Commissioner Phil Montgomery
— Commissioner Mike Huebsch

e @Goal: Ensure access to affordable, reliable, safe, and
sustainable electricity, natural gas, and water for every
Wisconsinite through regulation of the state’s utilities.



PSC of Wisconsin

* Vision:
— We will be a leader In the state and in the
nation by facilitating, promoting anc
ensuring the availability of affordable,

reliable, environmentally sound and safe
utility services.

e Mission:
— Qversee and facilitate the efficient and fair
provision of quality utility services in
Wisconsin.




Overview of PSC Water Team

 The Water Team is responsible for carrying out PSC’s regulatory
authority related to water and wastewater utilities, including:

— Setting rates

— Reviewing construction applications for water projects

— Promoting water conservation and efficiency

— Reviewing utility finances

— Establishing rules and practices for water and
wastewater systems

— Ensuring compliance with statutes, administrative
codes, and record-keeping requirements

— Adjudicating customer complaints

10



Public Water Utilities 1n

Wisconsin
Utility Type
510 + 67/ + 5 = 582
Municipal Systems Sanitary Districts Private Systems Public Utilities
Utility Size

78 + 140 + 364 = 582

Class A (4,000%) Class C (1,000-4,000) Class D (<1,000) Public Utilities

11



Objectives

e Become familiar with features and benefits of our
Wisconsin Residential Water Rates Dashboard.

* Learn how to compare one water system’s rates with
those of other systems.

* Learn how to apply a useful financial benchmark to
your system.

 Receive some free, direct technical assistance on the
current state of your water rates.

www.efcnetwork.org



Polling Question 1

What kind of water utility do you represent?

* For-Profit

* Municipality

* Sanitary District

e Other Special District
* Not a Water Utility

www.efcnetwork.org



Polling Question 2

What size water system does your utility operate
(by number of people served)?

* Very Small (500 or fewer people served)

* Small (501 to 3,300 people served)

e Medium (3,301 to 10,000 people served)

* Large or Very Large (10,001+ people served)
* Not a Water Utility

www.efcnetwork.org



Polling Question 3

What utility management and finance topic are
you most concerned about?

* Affordability
* Conservation
* Cost Recovery

* Rate Setting / Communicating Rates
* Other

www.efcnetwork.org



Water Rates in Wisconsin

Sept. 2015 Residential Water Rates in Wisconsin:

Data sourced from the Public Service Commission of
Wisconsin’s Division of Water, Telecommunications,
and Consumer Affairs

579 residential drinking water utilities

Covers 99.5% of all Wisconsin water utilities (three
utilities do not have residential rates)
Municipalities, Sanitary Districts, For-Profits, and
other Special Districts

www.efcnetwork.org



The Wisconsin Rates Dashboard!

* On the EFC Website

e Go to: efc.sog.unc.edu
and search for “Wisconsin
Water Rates Dashboard”

* Orgo to:
http://psc.wi.gov/utilityln
fo/water/waterRatesDash

board.htm
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Wisconsin Residential Water Rates Dashboard [*)

Rates as of September 2015

Version 1.6. Last updated: October 12, 2015
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Example Utility (Demonstration Only)
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( Select residential monthly consumption amount

5,000 gall
668 cubic feet

o
IS e S

0 15

Monthly Water Bill: $23.98

Select comparison group
All Utilities

Comparing to all utilities in
the survey

579 rate structures
compared

Observe the effects of
raising rates by: ST R

0%

Bill Comparison

Water Bill at 5,000
gallons

|2 s
$13, 7 S /%40
v $23.98
Min. $7.28 Max. $91.40

Cost Recovery

Water Operating Ratio
incl. Deprec. (FY13)

1

$)

N
2

Edit Data

7

1.15

Conservation Signal

Water Price/1,000 Gallons
after 10,000 Gallons

Min. $0.00

Affordability

Water Bills as % MHI in
2013

2%

Max. $10.92

ook 0.66% 4o,

Copyright (c) 2015 Environmental Finance Center at the University of North Carolina, Chapel Hill. Data sources: Wisconsin Public Service

Commission 2015 statewide residential drinking water rates survey; U.S. EPA SDWIS; U.S. Census Bureau; U.S. Geological Survey. Funding

provided by a cooperative agreement with the U.S. EPA.



http://efc.sog.unc.edu/
http://psc.wi.gov/utilityInfo/water/waterRatesDashboard.htm

Water Rates Dashboards

Created for AL, AZ, CO, GA, IL, NC, OH, SC, TX, VA,
WI and Canada.

Free, online, open to the public.

Compares rates against multiple characteristics:

Utility finances; System characteristics; Customer base
socioeconomic conditions; Geography; History

Compare to similar utilities (large samples):

— All utilities; similar service population; similar water
source; using same rate structure; similar customer
income; same type of utility; within 50 miles distance

www.efcnetwork.org
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Wisconsin Residential Water Rates Dashboard ()
Rates as of September 2015

Version 1.6. Last updated: October 12, 2015

Example Utility (Demonstration Only)
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f Select residential monthly consumption amount

5,000 gallons
668 cubic feet
o

15

\ Monthly Water Bill: $23.98

Select comparison group
|_All Utilities

Comparing to all utilities in
the survey

579 rate structures
compared

Observe the effects of 0%
raisingratesby: YIII]I!!'III|III||II|

Edit Data
Copyright (c) 2015 Environmental Finance Center at the University of North Carolina, Chapel Hill. Data sources: Wisconsin Public Service

Commission 2015 statewide residential drinking water rates survey; U.S. EPA SDWIS; U.S. Census Bureau; U.S. Geological Survey. Funding
provided by a cooperative agreement with the U.S. EPA.
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Bill Comparison
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http://efc.sog.unc.edu/

Resources

Subscribe to our Tools, trainings, assistance and
Environmental Finance resources for small water systems

Blog from the EFCN

fl| UNC EFCN

Home About Mews  Small Systems Project

Assistance  Resources

Environmental Finance Blog
How You Pay For atters

[Hame ot Autors Eonmetal France Gorer NG Grapain

Subscribe « Watts Up With Cost Recovery for Municipal Residential Even Total Water Demand is on the Decling st Many
Electric Utilities in North Carolina? Utifities »
Emai*

— Taxes and Environmental Finance

By Jefirey Hughes. on Aprl 23, 2014
Last name e ®
In the span of a week, Americans witnessed two important days ~ Tax Day on Aprd
Select topic - . 15th, and Earth Day on Apri 22nd. Vihile we saw many celebations on Earth Day
K on the infamous day that tax forms are due, moods wee likely less cheed as

Drinking & Wastewater
Watersheds. Wetlands &

indnduals throughout the country struggled 10 understand and complete a myriad of
s the close proximity of these two important days is

) appropriate taxes 6o play 3 crucial role in many emironmental finance systems. For
T~ that reason, at this time of year | often try to rebeve my form-iatigus wth some
Enargy reflection on the role taxes play in paying for emiccnmental programs.
— Aot St G gt Mo it s sy 2 Small Water Systems 0
sopbungrbecpechis s sl ospein ry to keep # in mind as | work Project
Environmental ot e ey s rbeteo dopdopi 02
Finance Topics govemment taxes and fees play a major role in how emvironmental semvices are funded throughout the country. Thess taxes and

fees are direct examples of how govemments decide 1o have people pay for senices.

Under a cooperative agreement with the US EPA
For examgl,te 1C Dsariment of Stte Trasutrrcenty elessed s anal nancial analysis o muricipally cuned wate

port their operations. As such, all large water or sewer utiities are influenced by tax colection and tax policies.

and sews utilives. I's an excellent summary and highlights the financisl significance of the local govermment water Ten Environmental Fin " omate . —
wrood s Colleciod skl ro Wil iy 1 e heng U stainable financing and management for smal wate
ic subsidized funding systems

sheds, Wi Atecent study by the Emironmental Finance Center looked at where utiities across Noith Carokna get funds for cay
Starmaatar (81 As of last vear local oovemment uts

3l projects
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Polling Question 4

Would you like to subscribe to the
Environmental Finance Center’s blog?

* Yes
* No

www.efcnetwork.org



under a Cooperative Agreement with the US EPA

Smart Management for Small Water Systems :Q:

 The EFCN provides training and technical assistance to small public water systems
in all fifty states and five territories to help local water systems achieve and
maintain compliance with the Safe Drinking Water Act.

* Workshops, trainings and direct assistance:
— Asset Management

— Water Loss Reduction o ‘E’m :3: wf < 1) ::09_-:;
— Water System Collaboration AN S R
— Fiscal Planning and Rate Setting | :fz L TX‘;“, m A "

— Energy Management o

— Funding Coordination, and e D

— Managerial and Financial Leadership

« Sign up for direct assistance at http://efcnetwork.org/one-on-one/

www.efcnetwork.org @L UNC

ENVIROMMENTAL FINANCE CENTER


http://efcnetwork.org/one-on-one/

Polling Question 5

If you are a small water system (10,000 or fewer
people served), are you interested in receiving in-
depth technical assistance?

* Yes
* No
e Not sure —I'd like more details

www.efcnetwork.org



Do Any of the following sound like issues for you?

ISSUES WITH PLANNING NOT ENOUGH

FOR PERSONNEL FUNDING TO
CHANGES OR COVER ALL YOUR
SUCCESSION NEEDS
ANl INSUFFICIENT FUNDING
INFRASTRUCTURE  FOR MAINTENANCE OR
IN NEED OF INADERIUATE
REPLACEMENT MAINTENANCE

PROBLEMS WITH

A SPECIFIC

ASSET OR TYPE
OF ASSET

INABILITY TO MEET
A REGULATORY
REQUIREMENT




If so, Asset Management training and

=5 8

technical assistance can help

e I .
; .“».;' t- .’ T ry r

The EFCN (s offering training and
technical assistance for FREE to small
utilities (those under 10,000 tn
population,

Please let us know Uf You would Like
assistance with asset management by
answering the poll question.




Polling Question 6; and Evaluation survey link

If you are a small water system, are you interested
in asset management in-depth TA in particular?
(May include on-site visit.)

* Yes
* No
e Not sure —I'd like more details

www.efcnetwork.org



Thank You!

And please let us know if you have any questions.

David Tucker Lexi Herndon

Project Director Outreach Coordinator

UNC Environmental Finance Center UNC Environmental Finance Center
drtucker@sog.unc.edu lkherndon@unc.edu

www.efcnetwork.org ﬂ UNC
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