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Preface

%SJOLJOH XBUFS BOE XBTUFXBUFS VUIMJUJHT IBWF UIF FYUSBPSEJOB:
PG QSPWJEJOH QVCMJD IFBMUI BOE FDPOPNJD TVTUBJOBCJMJUZ GPS U
DPNNVOJUJFT "OE UIF QSJDF UBH UP EP TP JT FRVBMMZ FYUSBPSEJOB
6UIJMIJUJFT BDSPTT UIF DPVOUSZ BSF JODSFBTJOHMZ TFFJOH UIF OFFE
JO BHJOH JOGSBTUSVDUVSF OFX UFDIOPMPHJFT SFHVMBUPSZ SFRVJS
B TLIMMFE XPSLGPSDF 5IFZ BSF BEESFTTJOH UIFTF OFFET|UP VQIPME
QvCMJID TFSWJDF EVUZ BMM UIF XIJMF LFFQJOH JO NJOE U|FJS DVTUPI
UP BGGPSE UIFTF FTTFOUJBM TFSWJDFT

Affordahility

51JT JT BO JNQPSUBOU DPODFQU UIBU XF NVTU DPOTJEFS BT QVCMJD T
HSBQQMFT XJUI NPSF BOE NPSF BT JODSFBTFE JOWFTUNFOUT BSF OFFI
UJNFT DPNQFUJOH TPDJBM BOE XBUFS RVBMJUZ JTTVFT 5P BEESFTT U
EFWFMPQJOH IPVTFIPME BGGPSEBCJIJMJUZ QSPHSBNT UIBU GPDVT PO BC(
ESJOLJOH XBUFS BOE XBTUFXBUFS TFSWJDFT

5/1FTF DVTUPNFS BTTJTUBODF QSPHSBNT BSMMIDOPWBEBNFBNG PFEAT XIR N
BMTP NFFUJOK WBOLUBWIOFFET BOE PCMJHBUJPOT S5IFTBTOBMMSBNT B
BQQSPBDI 6UJMJUJFT IBWF EFWFMPQFE BOE BEBQUFE UIFJS PXO QSPH
PG UIFJS MPDBM DPNNVOJUJFT 4PNF IDWMUEZMEZUOBUUNBZSIBWBFEEIJBOE
CIMMT JODMIVEFFRBUD®OIFPRFT PS MPXFS JODPNFT BT XFMM BT IPVTFIPME
DSJTJT TvDI BT B KPC MPTT JMMOFTT PS PUIFS EPNFTUJD TJUVBUJPO
QSPHSBNT UIBU VUIJMJUJFT IBWF JOJUJBUFE TPNF TPQIJTUJDBUFE BOE
BMM DVSTGPRBE®F TFSWJIDFT BOE BU UIF TBNF UJNFU BSWNPRXBUNP DFP NNV C
TVTUBJOBCMF BOE SFTJMJFOU VUJMJUZ

8F IPQF UIBU UIF FYBNQMFT JO UIJT DPNQFOEJVN TIPX IPX VUIJMJUJFT
NBUUFST GPS UIFJS NPTU QSFDJPVT BTTFU m UIF DJUJ[FOT UIFZ TFSWF

"OESFX 4BXZFST
%JSFDUPS
OGDF PG 8BTUFXBUFS .BOBHFNFOU

"OESFX 4BXZFST JT UIF EXSF-PGPSBGPEBXBIFFEG.BOBHFNFOU XI1JDI MFBET UIF 8BUFS *OG ¢
SFTIMFEOBODF $FOUFS 5IFBFORGBITBFBQRHSPBDIFT GPS QVCMJD IFBMUI BOE FOWJSPO
QSPWJEBODJBM FYQFSUJTF UP IFMQ DPNNVOJUJFT NBLF CFUUFS JOGPSNFE EFDJTJPOT
BOEUPSNXBUFS JOGSBTUSVDUVSF
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Introduction

%SJOLJOH XBUFS BOE XBTUFXBUFS VUIJMJUJFT BDSPT
XBZ UlIFZ EP CVTIJOFTT UP IFMQ BMM NENCFST PG UIF.
BDDFTT UP WJUBM ESJOLJOH XBUFS BOE XBTUFXBUFS
UlF VUIMJUJFT CPUUPN MJOFT

*O FWFSZ DPNNVOJUZ BDSPTT UIF DPVOUSZ UIFSF BSF TPNF DVTUPNF®
XJMM IBWF EJG DVMUZ QBZJOH UIFJS XBUFS CIMMVHYYIEESi0H upr UIE
#VSFBV NJMMJPO QFPQMF QFSDFoOU PG Gfpogica Sy e uar o
MJWFE JO QPWESUZ JO %F/BWBT 8BMU BOE daigppytSgpercent gy ks
QFPQMF FYQFSJFODF VOFYQFDUFE DSJTFT UIBUOHEkedSprepyations scimiu
SFTQPOTF B OVNCFS PG XBUFS BOE XBTUFXBUFrgliegdonyMuuplErtiityBWF EFW
DVTUPNFS BTTJTUBODF QSPHSBNT $"1T UIBU VDFtheigdinking WaBPVOUT T
SBUF TUSVDUVSFT BOE PUIFS NFBOT BT BO BQ QS/PBtBwaldiPserfidds i® BO D JB
DPOTUSBJOFE DVTUPNFST NBJOUBJO BDDFTT UROEMEUDh@tHhIXBI4FS BOE
TESWJDFT DPMMFDUJWFMZ SFGFSSFE UP BT iXBUFS TEFSWJDFTu PS iXB
UISPVHIPVU UIJT EPDVNFOU G5IFTF QSPHSBNT IFMQ IPVTFIPMET BEESF
JTTVFT XJUI BGGPSEBCJMJUZ BOE IFMQ QSPUFDU QVCMJD IFBMUI UISP"
FOTVSF UIF VUJMJUZ DBO TVTUBJOBCMZ QSPWJEF JUT DPSF TFSWJDFT
CSPBE DVTUPNFS CBTF




5l1F 6 4 &80O0WJSPONFOUBM 1SPUFDUJPO "HFODZ &1" SFTFBSDIFE QVCM.
ESJOLJOH XBUFS BOE XBTUFXBUFS VUIJMJUJFT JO UIF 60JUFE 4UBUFT L
BOE QVCMJD EPDVNFOUT XFSF SFWJFXFE UP DPNQJMF QSPHSBNT UIBU
XBTUFXBUFS VUIJMJUJFT JF TFSWJOH NPSF UIBO QFPQMF IBWF
DPOEVDUFE PG QVCMJD XFCTJUFT BOE QVCMJD EPDVNFOUT EFWFMPQF
TJ[FE ESJOLJOH XBUFS BOE XBTUFXBUFS VUIJMJUJFT TFSWJOH CFUXFFC
VUIJMJUJFT SFBDIFE PVU UP &1" UP QSPWJEF JOGPSNBUJPO PO UIFJS $'

5F SFWJFX FGGPSU DPOTJEFSFE VUIJMJUJFT BOE GPVOE UIBU NPSF
QFSDFOU PGGFS POF PS NPSF $"1T " UPUBM PG $"1T BSF DVSSFOUN
5BCMF " 2VJDL '"JOE .BUSJY QSFTFOUFE JO "QQFOEJY " PGGFST CS
.PSF EFUBJMFE JOGPSNBUJPO PO FBDI QSPHSBN JT QSFTFOUFE JO "QQ

Table 1. Customer Assistance Programs Offered by U.S. Drinking Water and Wastewater Utilities

Number of Utilities|  Total Number of
Type of Drinking Water and Wastewater | Number of Utilities Found to Have Ong Programsidenti ed
UtilitiesReviewed Reviewed or More Programs During Review

-BSHF 6UJMJUJFT QFPQMF

.FEJVN 6UJMJUJFT m QFPQM

0G VUIMJUJFT SFWJFXFE VUIJMJUJFT PGGFS B UPUBM PG $"1T

Meeting Expenses — A Neighbor’s Perspective ey e ]

RATE ASSISTANCE

PROGR AM GIVES You

This document does not address the overall utility affordability of L & B €2 REAsons

developing or complying with drinking water and/or wastewater 7 v S
regulations. Instead, this document focuses on programs that drinking >
water and wastewater utilities have developed to assist customers that
have dif culty paying for drinking water and/or sewer services. This
relates to a different context of affordability—that of
an individual customer’s ability to pay for

drinking water and wastewater services.

Regardless of a water utility system’s rates
and rate design, some customers will have

. ; ; - oW
dlf. culty paying fpr service, no matFer the \t/gbAer;lT NIEEEEE Ass,s,;':fg:; :ré;:ﬁ"
price of the service. Customer assistance 00

neighbor ®

programs are tools that help utilities address
these affordability challenges.

please return this form with
your contibution.

This document does not suggest what

utilities should or must do. Instead it provides FACED wiry
examples of hundreds of utilities’ proactive osuuﬁfﬁ,’,‘fﬁ?ﬁ"k .
efforts to change how they do business, to ‘ . Accounry

neighbor ®

help ensure all their customers can receive the
public health benefits of water service while
meeting the utility’s financial needs and
obligations.

e
(‘ bul
Spartant r’g
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51T EPDVNFOU JT EFTJHOFE UP IFMQ ESJOLJOH XBUFS BOE XBTUFXBUF
PS BEPQU OFX $"1T CZ MFBSOJOH GSPN UIF FYQFSJFODFT PG PUIFS VU
NFFUJOH XI1JDI OFFET XJUIJO EJWFSTF DPNNVOJUJFT BDSPTT UIF 60JUlI
XPSLT BOE XlIZ

Why Focus on Customer Assistance Program

60EFS DVSSFOU SBUF T~ "~ """~ SRR -
PGUFn OE BQQSPYJNBU
UIFJS DVTUPNFST BSF \
BOZ QBSUJDVMBS UJNF

JPVTFIPMEYFE PS MPXFS JODPN
TPNFUJIJNFT IBWRWEI®BZJIJOH UII
BOZ GBNJMZ SFHBSEMFTT PG |
GBDF BO VOFYQFDUFE DSJTJT
EFBUI EJWPSDF UIBU QVUT UI
IBSETIJQ TJUVBUJPO 'PS TPNF
OPOQBZNFOU XPVME MFBE UP I
TFSWIJDF BOE DVTUPNEFST XPV
BOE NJHIU FYQMPSF TVCTUJUV :
B XBUFS TFSWJDF DVTUPNFS GbuUJUH EJIUFUUFDUJFU

BMTP GBDFT JNNFEJBUF IFBMUI BOE TBGFUZ UISFBUT

5I[FSFGPSF XBUFS VUJMJUJFT BDSPTT UIF 60JUFE 4UBUFT IBWF EFNPO’
JODPNF DVTUPNFST BOE DVTUPNFST JO DSJTJT EFMBZ BOE BWPJE EJTD
EFDJEFE UIBU FBDI SFTJEFOU TIPVME IBWF UIF TBNF BDDFTT UP DMFBC
JO UIF DPNNVOJUZ FOKPZT FWFO JG QBZJOH GPS UIF TFSWJDF JT CFZF
TQFDJBM TUBUVT BT FTTFOUJBM UP QVCMJD IFBMUI UIBU NBLFT FOTVS.

“In every community in the U.S., some households inevitably have dif culty in paying water
and wastewater bills. The relative number may be large or small, but there are always some
that nd public utility service unaffordable. This is true whether the community as a whole is
wealthy or poor, whether the average cost of water and wastewater service is high or low, and
whether the utility’s collections policy is strict or lax.”

—Environmental Financial Advisory Board (EFAB)



CAPs Bene t Customers and Communities

6UJMJUJFT VTF $"1T UP IFMQ DVTUPNFST BOE TUSFOHUIFO UIFJS MPDB
DPNNVOJUJFT $PNNVOJUZ NENCFST BSF BCMF u pccording to the Water

Research Foundation,

low-income households
3FUBJO PS SFTUPSF BDDFTT UP XBUFS TFSWJRRTFePiHUDABM UP UIFJ

- "WPJE QFOBMUJFT BOE GFFT BOE

e« "EESFTT JTTVFT XJUI BGGPSEBCJMJUZ

likely to have their water
« "WPJE UIF IFBMUI UISFBUT JODPOWFOJFODFagosewsal SHIWCE PG XBUF
EJTDPOOFDUJPO disconnected than other

households (WRF 2010).
CAPs Bene t Utilities

6UJMJUJFT IBWF BMTP EJTDPWFSFE UIBU $"1T TVQQPSU UIFJS CVTJOFT

1. Offers an Opportunity to Practice Social and Corporate Responsibility m 5BLJOH DBSF PG UIF N

GPSUVOBUF JO PVS DPNNVOJUJFT JT UIF SJHIU UIJOH UP EP 6UJMJ
OFJHICPST JO OFFE

2. Improves Public Relatons m 'SPN B CVTJOFTT TUBOEQPJOU $"1T BMMPX VUJN
e *NQFPRCMID IFBMUI BOE FOWJSPONFOUBM RVBMJUZ
* $POUJOVF UIFJS DSJUJDBM SPMF JO UIF DPNNVOJUZ BOE MPDBM
* *NQSPWF UIFJS TUBOEJOH XJUI DVTUPN

e #PMTUFS UIFJS SFQVUBUJPO XJUI PUIFSE
UIF DPNNVOJUZ

" XBUFISUPS VUIMOBY XBET UP TFSWF JUT Z , .
CBTF XJMM CF DIBNQJPOFE BT B DSJUJDB & G, NVO‘

3. Improves Financial Health m 6 UJMJUJFT DBO TBWF Pq
BOE MFHBM DPTUT BTTPDJBUFE XJUI DPMM{
BOE SFDPOOFDUJPO PG XBUFS TFSWJDFT

#FDBV PG UIFTRUTROPFUIF VUIMJUZ JUT DVTUPN

NBOZ VUIMIJUJFT IBWF WPMVOUBSJIJMZ EFWFMP(
UBJMPSFE UP NFFU DVTUPNFST OFFET 5IF WB|
[JHIMJHIUFE JO UIF 2vJDL 'JOE .BUSJY BOE 6UL
BU UIF FOE PG UIF EPDVNFOU TIPX UIBU VUJM: ¢
BOE DSFBUJWF DVTUPN TPMVUJPOT — - B =

Household-level affordability problems often result in increased costs and decreased revenues
for water and wastewater utilities that impact all customers, rich and poor alike. Excessive
numbers of disconnections for nonpayment create major inconvenience for households and
may contribute to public health problems (EFAB 2006).



Costs of Providing Water and Wastewater
Services

5l1F CVTJOFTT PG SVOOJOH B ESJOLJOH XBUFS PS XBTTUFKBUFS VUJMJU.
DPTUT BTTPDJBUFE XJUI QSPWJEJOH QVCMJD TFSWJDFT 6UJMJUJFT NV
NBJOUFOBODF FYQFOTFT JODMVEJOH FOFSHZ MBCPS DIFNJDBMT BOE
TFSWJDF UIBU NFFUT BQQMJDBCMF GFEFSBM BOE TUBUF QVCMJD IFBML
VUIMIJUIJFT QMBO GPS MPOH UFSN DBQJUBM BOE PQFSBUJPOBM JOWFTL

» 3FQBJSJOH BOE SFQMBDJOH BHJOH JOGSBTUSVDUVSF

» 1SFQBSJOH GPS ESPVHIU DPOEJUJPOT BOE XBUFS RVBOUJUZ JTTVF
» *ODSFBTJOH VUIJMJUZ SFTIMJFODZ BOE TFDVSJUZ

e $PNQMZJOH XJUI OFX SVMFT BOE SFHVMBUJPOT

&TUIJNBUFT GP$H BREBIFQMBDJOH BHJOH JOGSBTUSVDUVSF BMPOF BNPV
JOWFTUNFOU OFFET DPMMFDUJWFMZ GBDJOH UIF JOEVTUSZ JO UIF OFY
CIMMJPO PG UIJT OFPBAQOJPMIVIOEME GIFF %SJOLJOH 8BUFS 4UBUF 3FWP
BOE $MFBO 8BUFS 4UBUF 3BFWPMWJOH 'VOE $843' QSPHSBNT CVU UIF
UIF GVOET BWBJMBCMF "T NPSF BOE NPSF VUJMJUJFT VTF CFTU NBOBFE
NBOBHFNFOU UP GPSFDBTU DPTUT OFFEFE UP TVTUBJOBCMZ NBOBHF U
3JTJOH DPTUT GPS SFQMBDJOH BHJOH JOGSBTUSVDUVSF XJMM CF BDDI
SFTVMU UIF OFFE GPS BGGPSEBCJMJUZ QSPHSBNT XJMM JODSFBTF PW

6UIJMIJUJFT DBO UBQ OVNFSPVT QPTTJCMF SFWFOVF TPVSDFT UP DPWEFE
VTBHF DIBSHFT DPOOFDUJPO GFFT BOE JO TPNF DBTFT QSPQFSUZ UB’
QFSGPSNFE BU UIF EJTDSFUJPO PG UIF VUIJMJUZ BOE UIF MPDBM VOJU
HPWFSONFOUT IBWF UIF BVUIPSJUZ UP XPSL JOUP UIFJS CVTJOFTT NPE
UlBU SFEVDF DVTUPNFST SJTL PG MRBTOBKW XBEM R FE8WUDFTPS JODVSS.




Eligibility Criteria Vary by Utility

As shown in Figure 1, the most common criterion considered for CAPs eligibility is status as a low-income
household. Senior citizens are often eligible for assistance, as are households experiencing short-term
nancial hardships. EPA also found programs targeting assistance to disabled customers, as well as
customers that are either active duty or veterans of the military. Speci c eligibility criteria (e.g., the income
threshold used to qualify) differ across programs. The way utilities determine customers’ eligibility also
varies, with some utilities conducting application reviews and approvals in-house and others collaborating
with social service programs to accept their eligibility determinations.

Who Needs Assistance?

$"1T TFSWF EJGGFSFOU TFHNFOUT PG UIF QPQVMBUJPO CBTFE PO GBD!
YFE JODPNF QFSNBOFOU EJTBCJMJUZ PDDVSSFODF PG UFNQPSBSZ IE
TQPVTF SFDFOUMZ VOFNQMPZFE BHF FH TFOJPS DJUJ[FOT BOE PES

*ODPNF JT UIF NPTU DPNNPO DSJUFSJPO VTFE UP EFUFSNJOF SBUF BTT
B EJTDPVOUFE SBUF GPS DVTUPNFST XIPTF JODPNF JT CFMPX B TQFDJ |
CF CBTFE PO UIF QPWFSUZ MFWFM F H UXJDF UIF GFEFSBM QPWFSUZ
B TQFDJFE QFSDFOUBHF PG JODPNF F H NFEJBO IPVTFIPME JODPNF

DVTUPNFST UP TUBZ DVSSFOU PO UIFJS XBUFS CIJMMT UP SFNBJO FMJH

4PNF VUIJMJUJFT EFUFSNJOF FMJHJCIJMJUZ BDDPSEJOH UP XIFUIFS UIF
TPDJBM BJE QSPHSBNT 6OEFS UIJT DSJUFSJPO FMJHJCJIJMJUZ GPS VUJ
FOSPMMNFOU JO BTTJTUBODF QSPHSBNT PGGFSFE CZ PUIFS BHFODJFT
BENJOJTUSBUJWF DPTUT UP UIF XBUFS VUJMJUZ NBLFT UIF QSPDFTT F
BDDFMFSBUFT UIF SFBDI PG UIF XBUFS $"1

&1" T SFWJFX PG
BDSPTT UIF OBUJP Types of Customers Assisted
UIBU BMNPTU QF
VUIJMJIJUJFT PGGFS
$"1T GPS B UPUBM
BDUJWF QSPHSBNT]
$"1T QSPWJEF BTT
UP NPSF UIBO POF
PG DVTUPNFST 0W,
DVTUPNFST NPTU (
UBSHFUFE CZ $"1T
UIPTF JO MPX JODH
IPVTFIPMET 'JHVS

Seniors
Other/Unkown
Military

Note: Of 795 utilities reviewed, 228 utilities offer a total of 365 CAPS. Many of the programs target more than one group.

Figure 1. Types of customers assisted by CAPs at U.S. drinking water and wastewater utilities.



Types of Customer Assistance Programs

6UJMIUJFT PGGFS B WBSJFUZ PG BTTJTUBODF QSPHSBNT UP NFFU UIF |
6UIJMJIUZ 40BQTIPUT GPS NPSF JOGPSNBUJPO PO TQFDJD QSPHSBNT EFT
$PNNPO QSPHSBN UZQFT JODMVEF

Bill Discount— 6UJMJUJFT SFEVDF B DVTUPNFS T CJMM VTVBMMZ MPOH UF
UZQF PG SBUF TUSVDUVSF PS BTQFDU PG UIF CJMM F H WBSJBCMF
WPMVNFUSJD DIBSHF "MTP LOPXO BT write-off, reduced xed fee.

Flexible Terms —6UJMJUJFT IFMQ DVTUPNFST BGGPSE TFSWJDFT BOE QBZ
GPSHIJWFOFTT FH SFXBSEJOH UJNFMZ CJMM QBZNFOUT CZ QBSUJBI
QBZNFOU QMBO GPS GVUVSF QBZNFOUT CJMM UJNJOH BEKVTUNFOU
CIJMMJOH DZDMFT PS MFWFMJ[FE CIMMJOH F H,dJWJEJOH UPUBM BC
UP DSFBUF B QSFEJDUBCMF NPOUIMZ CJMM BNPVOU $PNNPO DBUFHF
payment plans, connection loans, managing arrears, levelized billing, bill timing.

Lifeline Rate — $VTUPNFST QBZ B TVCal MREFENPROR BPR5 XBUFS XIJDI JT FY(
DPWFS UIBU DVTUPNFS T CBTJD XBUFS OFFETI 8MFB BBBY¥O W Pk IXYBODHH
JF UIF MIGFMJOF CMPDL UIF SBUFT JODSFBTF "MTP LOPXO BT mini
single tariff, water budget.

Temporary Assistance — 6UJMJUJFT IFMQ DVTUPNFST PO B TIPSU UFSN PS P«
EJTDPOOFDUJPO PG TFSWJIJDF PS SFTUPSF TFSWJDF BGUFS EJTDPOOF
IBSETIJQ FH EFBUI KPC MPTT EJWPSDF EPNFTUJD WIJPMFODF "M
crisis assistance, grant, one -time reducti on.

WaterEffiCiency— 6UJMIUJFT TVCTDHBFTDXBUFBTNGFF OB @BEIBWIBIOJTUBOD
GPS MFBL SFQBJST BOE PGGFSJOH BFYBYVBEFTGRS 8RB B % 4 BOEFBQFREWIB
LOPXO BT water conservation.

&1" T SFWJIFX PG

BDSPTT UIF OBUJP Types of Customer Assistance Programs
UlBU BMNPTU QF

PGGFS POF PS NPS§ gil piscount | D 15
UIFTF JODMVEHR

EJTDPVOU JO UIFJ Flexible Terms | | °°

OFYU UXP NPTU QF Temporary | sy, -

UZQFE XFSICMF UF Assistance | FEEE——————

BOE UFNQPSBSZ B Water Efficiency -32

"JHVSF

Lifeline Rate | g 5

Note: Of the 795 utilities reviewed, 228 utilities offer a total of 365 CAPs. Several programs fit under more than one program type.

Figure 2. Types of CAPs offered by U.S. drinking water and wastewater utilities.



Daniel Schwen‘ A v

%SJOLJOH 8BUFS BOE 8BTUFXBUFS 6UJMJUZ $VTUPNFS "TTJTUBODF 1SPHSBNT

Bill Discount

Reduces bills on an ongoing basis usually by a percentage or dollar amount. This broad category encompasses a di

Opportunities Considerations
r 5BSHFUT IPVTFIPMETDYWINBU ZI BB E JEOJIHE XBNUFGSJTUSBUJWF CVSEFO JT MPX JG VUJMJU
BOE PS TFXFS CIMMT FYJTUJOH TPDJBM TFSWJDF QSPHSBN GPS FN
ossrmcauILz ur Tusvouvst 0 o 0ECHRREMMNIEAL SENISITUST T SVSET
JODMVEJOH B TMJEJOH TDBMF DBO M 0] 8!§LIJDG
SBUF TUSVDUVSF r"*" QFSDFOUBHF EJTDPVOU DBO HIWF IPVTFIPI
XBUFS B MBSHFS TVCTJEZ DSFBUJOH DPODF
Challenges QSPWJEJOH B EJTJODFOUJWF UP VTF XBUFS

r 3FWFOVF JNQBDU NBZ CF HSFBUFS CJ:TE T SLIE B § S

HFOFSBMMZ EFTJHOFE UP QSPWJEI{ %O‘EB g (9H H E ?JPHVIOXUBEglsF\S/Tii?:UE;
r $BO CF DPOGVTJOH UP DVTUPNFST JBQRIWIHBOEN BVEPEIU F E

PVUSFBDI BOE FEVDBUJPO JTO U QSPWJEFE

New York City, New York

.BZPS EF #MBTJP BOE UIF New York City Department of Environmental f
(DEP BOOPVODFE PO %FDFNCFS UulBU OFBSMZ "FOJPS
PS EJTBCMFE IPNFPXOFST BDSPTT UIF DJUZ xJMM sFC Environmental uJb PO

PO UIFJS OFYU XBUFS CJMM TBWJOH NPTU QBSL Protection YIJNBUI
PO UIFJS BOOVBM CJMM 5IF DSFEJU JT QBSU PG UIF )PNF 8BUFS "TTJTUBODF
JOUSPEVDFE JO UP BTTJTU BQQSPYJIJNBUFMZ IPNFPXOFST XIP RVBMJF
&OFSHZ "TTJTUBODF 1SPHSBN -*)&"1 *O %&1 FYQBOEFE UIF QSPHSBN UP
$IJUJ[FOT )PNFPXOFST &YFNQUJPO PS B %JTBCMFE )PNFPXOFST &YFNQUJPO GF
OFBSMZ IPNFPXOFST %&1 IBT QBSUOFSFE XJUI UIF )VNBO 3FTPVSDFT "EN
PG 'JOBODF UP JEFOUJGZ RVBMJFE IPNFPXOFST XJUI IPNFT IPVTJOH POF UP (
PS MPX JODPNF QSPQFSUZ UBY CFOF U JO JPNFPXOFST EP OPU IBWF UP EF
BVUPNBUJDBMMZ BQQFBS PO UIF OFYU XBUFS|BOE TFXFS CJMM GPS RVBMJGZJ

J

~“Any assistance to low-income homeowners is welcom /S
and New York City. Many families struggle from paycheék t.c}p 1€
receiving a credit on their next water bill will likely go a long-way o r_|p. i
-1 would like to thank Mayor de Blasio, the New York City Deparfment of
Environmental Protection, the Human Resources Administration-and t_fhe _’
Department of Finance for their work in making sure that more thahﬁ‘SZ;QOO
households receive a credit of $115 on their next water or sewer bill through
the Home Water Assistance Program.” P

—Assemblyﬁember Latoya Joyner :



American Water

American Water QSPWJEFT ESJOLJOH XBUFS BOE TFXFS SFMBUFE
DPNNVOJUJFT JO TUBUFT 5IFZ PGGFS NVMUJQMF $"1T EFT.
DVTUPNFST JO OFFE

New Jersey American Water's ) 0 )FMQ UP OUIFST IBEPWSBN -JCFSUZ ODFBO $JUZ 3BSJUBH
BOE DPBTUBM OPSUI BOE XFTUFSO /FX +FSTFZ JODMVEFT B CJMM EJTDPVOU (
JO /FX +FSTFZ B XBUFS CJMM DSFEJU HSBOU PG VQ UP &MIHICMF DVTUP|
JODPNF BU PS CFMPX QFSDFOU PG UIF GFEFSBM QPWFSUZ HVJEFMJOFT *O
PG UIFJS CIJMM CBTFE PO UIFJS JODPNF *O /IFX +FSTFZ "NFSJDBO 8BUFS Q
UpP IPVTFIPMET &MJHJCMF DVTUPNFST DPVME BMTP SFDFJWF B QFSDFOU
DIBSHF GPS XBUFS "QQSPYJNBUFMZ DVTUPNFST JO .
H20 HELP TO OTHERS” * JO UIJT QSPHSBN BT PG %FDFNCFS

PENNSYLUANIA

Assisting low-income customers for decades. e CANWARER
*O 1JWHNCBOE -BLF 4DSBOUPO *

Pennsylvania American Water Company VTFT

JUT ) JEMQ UP OUIFST 1SPHS pPENNSYLVANIA
JODPNH RNEMJOLJOH XBUFS AMERICANWATER

BO QFSDFOU EJTDPVOU PO UIFJS NPOUIMZ

XBUFS TFSWJDF GFFT BOE HSBOUT PG VQ UP QFS ZF
DVTUPNFST BMTP DBO SFDFJWF BOOVBM HSBOUT BT
EJTDPVOU PO UIFJS UPUBM XBTUFXBUFS DBBISIRPEOT 5IF U
GPS BTTJTUBODF JT QFSDFOU PG UIF QPWFSUZ MJOF

'PS TPNAFPGE QSPHSBNT "NFSJDBO 8BUFS QSPWJEFT DP
BT XFMM BT B DPSQPSBUF NBUDI GPS DVTUPNFST EPOE
BSF GVOEFE UISPVHI UIF SBUF EFTJHO "NFSJDBO 8BUF
DPOUSJCVUF UP UIF ) 0 )FMQ UP OUIFST 1SPHSBN- DBO BEE B EPOBUJPO UP Ul
"MM EPOBUJPOT BOE "NFSJDBO 8BUFS T NBUDIJOH GVOET HP EJSFDUMZ UP RV

Seattle, Washington

Seattle Public Utilities (SPU) PGGFST JUT ESJOLJO
BOE TFXFS DVTUPNFST B CJMM EJTDPVO
IPVTFIPME JODPNF JT BU PS CFMPX Q
NFEJBO IPVTFIPME JODPNF "MM 416 SF
BSF FMJHIJCMF JG UIFZ NFFU JODPNF H
IPVTFIPME TJ[F 3FOUFST BOE DPOEP P
B XBUFS CJMM EJSFDUMZ DPVME CF FM
FMFDUSJD CIJMM JOTUFBE 3FOUFST MJ
EVQMFYFT SFDFIJWF NPSF DSFEJU UIBO
CVIJMEJOHT )PVTFIPMET QBSUJDJQBUJ
7PVDIFS 1SPHSBN 4FDUJPO IPVTJOH
TQFDJD TVCTJEJ[FE IPVTJOH VOJUT E!"
UIF CIJMM EJTDPVOU QSPHSBN *O BE
EJTDPVOU QSPHSBN UIF VUIJMJUZ BM
&NFSHFODZ "TTJTUBODF 1SPHSBN EF
DVTUPNFST XJUI EFMJORVFOU CJMM \

Utility Bills!

20% oft
if you qualify

Q RVBMJ FE

@L)City of Seattle




Flexible Terms

Helps customers stay current with bills by waiving penalties, fees, interest, and/or changing how they are bill

Opportunities Considerations
r)JHIMZ FGGFDUJWF BOE QRQOUDWBFEBERIOHHBEIMMEOH GSFRVFODZ EPFT OPU SFRVJS
FMFDUSJD VUIJMJUJFT UIF GSFRVFODZ PG NFUFS SFBEJOH IPXFWFS TPNF V

r'FX MFHBM PS QPMJDZ CBSS?E?TFLE%TS—Z

JNQMFNFOUBUJPO SFMBUJWPNOA MPZXCORMMIOH BMMPXT GPS QSFEJDUBCJMJUZ BO

BOE FBTZ XPSLT XFMM XIFO JU JT WPMVOUBSZ PS PUIFS VUJMJ
r $BO SFEVDF BENJOJTUSBUJWPNFPNEBTYBFUIMILF MFWFMJ[FE CIMMJOH BOE CJMI
VUuJMJUZ OFVUSBM OUIFS UPPMT TVDI BT GPSHJWJOH BSSFBS
QMBOT MPXFS QPUFOUJBM SFWFOVF 3FEVDFE GFF

Challenges DPMMFDUBCJMJUZ PG SFWFOVF

r $BO EJNJOJTI UIF QPXFS PG U
DPOTFSWBUJPO QSJDJOH r /)|§§ LJZI—SDIOPMPHZ TVDI BT QSF QBJE NFUFST BOE TNB

VUIJMIJUJFT NPSF PQUJPOT GPS EFTJHOJOg FYJCMF UF
r $BO SFEVDF SFWFOVF GPS WFR/UBMFMX SFNBJO DVSSFOU PO UIFJS CIMMT

Philadelphia, Pennsylvania =

Philadejphia 51 F Philadelphia Water
Department QSPWJE

B OVNCFS PG $"
JUT DVTUPNEFST
XJUl XBUFS BOE
CIMMT JODMVEJOH TFWFSBM EJ(
UFSNT $VTUPNFST IBWJOH EJG D
PS XBUFS CIMMT DBO BSSBOHF B
8IFO UIF DVTUPNFS FOUFST JOURH
BHSFFNFOU UIFZ NVTU QBZ UIF (
BOE TFXFS CIMMT JO GVMM BOE
BHSFFE VQPO NPOUIMZ QBZNFOUT 5IF )PNFPXOF
&NFSHFODZ -PBO 1SPHSBN BMTP QSPWJEFT OP J{
JO JNNJOFOU EBOHFS PG TFSWJDF EJTDPOOFDUJ
XBUFS TFSWJDF PS TFXFS ESBJOBHF MJOF

phila.gov/water

Homeowner’s Emergency Loan Program (HELP)

The Philadelphia Water Departme

nt administers an
emergency re roqr:
for defective water and sewer service fines gency repair program

Water Department

Sustainability

PS
D PS

Tallahassee, Florida

51F city of Tallahassee’s NVOJDJQBMMZ PXOFE ESJOLJOH XBU
b — — CITYOF XBTUFXBUFS VUJMJUZ PGGFST DVTUPNFST MFWFMJ[F
ALLAHASSEE bp8vMMFE #VEHFU #JMMJIOH 513T QSPHSBN BMMPXT DV
— CIMMT BT B XBZ Uo BUUFO PVU UIF QFBLT BOE EJQT ¥
DPVSTF PG B ZFBS SFTVMUJOH JO B DPOTJTUFOU CJ
5IF VUIJMJUZ UPUBMT UIF QBTU NPOUIT PG VUJMJUZ VTBHF CJMMFE BNPVOU
BWFSBHF NPOUIMZ CIJMM 5IF VUJMJUZ UIFO BEET BOPUIFS QFSDFOU UP BSS
UISPVHIPVU UIF TVCTFRVFOU ZFBS 5IF BEEJUJPOBM QFSDFOU QSPUFDUT Ul
CIMMT JG UIFJS VTBHF WBSJFT CFDBVTF PG XBSNFS PS ESJFS DPOEJUJPOT &)
SFWJFXT UIF BDDPVOU UP EFUFSNJOF UIF EJGGFSFODF CFUXFFO UIF BDUVBM
EJGGFSFODF XJMM UIFO CF VTFE UP DPNQVUF UIF GPMMPXJOH ZFBS T CIJMM
SPMMFE JOUP UIF OFX CVEHFU CJMMJOH BNPVOU

10



Lifeline Rate

Reduces bill for a set quantity of water on an ongoing basis to allow essential usage.

Opportunities Considerations
r $80 CF UBSHFUPEFWRHXADH IPVTFIPMESPR®MIEIFS BEKVTUJOH UIF TJ[F PG UI
SFEVDFT JUT DPTU UP UBLF JOUP BDDPVOU UIF OVNCFS
r $BO QSPNPUF XBUFS DPOTFSWBUJPO IPVTFIPME
r 4PNF SBUFQBZFST XJMM CF TVCTJEJ
Challenges IJHIFS SBUFT UIF SBUFQBZFST XIP

r 5BSHFUJOH POMZ FMJHJCMF IPVTFIPMEMJIKEIMRITO FNQWANSBONUBU JP O
NPSF EJG DVMU

r §«MJHIJCMF IPVTFIPMET NBZ CF NPSF MJLFMZ UP VTF NPSF XBUFS
GPS CBTJD OFFET

Los Angeles, California

La
Lo m
s Angeles . Department of Water & Power

SISPVHI UIF 4FOJP lnmnnomamscaumlnformauonannnnnncaunnlnmmns
LOS An eles %JTBCJIJMJIJUZ -JGF ikt e —— e
=) S 1SPHSBN UIF LosA :

VDV?ggrrt 8I"TI gg\tNg: Department of Water
and Power PGGFST F

MPX JODPNF IPVTFIPMET B QFSDFOU SFI
TFEXFS SBUFT GPS Ule STU DVCJD GFF
NPOUI CIMMJOH DZDMF "GUFS UIBU BNP
UIF TUBOEBSE SBUF BQQMJFT 5P CF FMJ
NVTU SFTJEF BU UIF TFSWJDF BEESFTT B(
QBZJOH UIF XBUFS CJMM CF BU MFBTU
IBWF B DPNCJOFE BEKVTUFE HSPTT IPVTH
GPS UIF QSFWJPVT ZFBS 65IF GVOE
NVTU OPU CF GSPN BOPUIFS QVCMJD BHF
NJHIU BMTP RVBMJGZ GPS B EJTDPVOU
GPS UIF QSPHSBN JT SFWJFXFE CJBOOV
DPOUJOVF UP SFDFJWF UIF EJTDPVOUFH
NBJOUBJO FMJHJCJIMJUZ

o
sehold o the Lapyrg 21" " Feturn it along with any suppor rting proof of

LADWP verifies s teir
mer of record with LADWP an ”mﬁ‘rm“d

nother person's Income Tax

1 mber of the hou:
mmmmm of the foll sehold must be Included with the completeq application. Proof of

le, you must provid
bl provide a NOTARIZED LETTER

ne of the following ways, please make s

2t www.ladwp.com/lowincome.

e ure to include proof of income.
. Fax 215 2411408
Mail: Los Angeles

Depar
163,70 Box s 5!5407 Lo < ngel e v:?A 90051-6707
If you have que: et jons,ple:

call us at: 1-8,

e visit
rod Customen 5:1-800-735.; 2922)

Norman, Oklahoma
51F NVOJDJQBMMZ PXOFE ESJOLJOH XBUFS BOE T

City of Norman™1gJj DPMMFHF UPXO PG NormaQ ®RiatidiiaF T MPX JODPNF

W o sy gt IPVTFIPMET B TQFDJBM SBUF TUSVDUVSF GPS Ule
PG ESJOLJOH XBUFS UIFZ VTF CFZPOE HBMM!

SBUF BQQMJFT 3BUIFS UIBO QBZJOH QFS HBMMPOT UIFZ QBZ QFS
TBWJOHT PG BMNPTU *O BEEJUJPO UIF NVOJDJQBMJUZ BMTP QSPWJEFT MP

HVJEFMJOFT B QFSDFOU EJTDPVOU PGG UIFJS NPOUIMZ ESJOLJOH XBUFr YFE
51F OFU UPUBM QPUFOUJBM NPOUIMZ TBWJOHT GPS MPX JODPNF IPVTFIPM
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Temporary Assistance

Reduces bill one time or on short-term basis to help customer deal with an urgent, unexpected hardst

Opportunities Considerations

r 5S BSHFUFE BTTJTUBODF IFMQT DVTUPNFST EVBBIOHSE BIGBESTEXRE ROIHISBBBFTRIGUF O
OFFE XJUlI BOPUIFS PSHBOJ[BUJPO F H

B
r 0OF UJNF OBUVSF DBO NBLF UIF QSPHSBN sﬂ%@%\“@%@@?@f—iggéfﬁgﬁPDB'V' DIBS

RS OE SN WL EY S SHFORIFT BOE PSHARI RS LMY UZQr po osphs
DPNF GSPN PVUTJEF HPWFSONFOU B/

Challenges TPDJBM TFSWJDF BHFODJFT PS WPM
r $BO CFDPNF MPOH UFSN BTTJTUBODF VOMFP1Pﬂllﬂﬁ38¥UBJ§FOINGQSNW\'NEB|LFI§ESBUFQE
r .JHIU CF DJFO® UP QSFWFOU B TFSWJDF EJTDPOOFDUJPO

r $8O IBWF SFMBUJWFMZ IJHI BENJOJTUSBUJPO DPTUT

Charlotte County, Florida

l 51F )FBSU41JQ 1SPHSBN PG UIF CharloesGouwntyBJilities JO FNFSHFODZ BT
Pna STU DPNF, STU TFSWFE CBTJT GPS ESJOLJOH XBUFS BOE TFXF!
RVBMJGZ PODF FWFSZ ZFBST 5IF VUIJMJUZ QBSUOFST XJUI UIF D
%FQBSUNFOU XIJDI DFSUJFT B SFDJQJFOU T OFFE BOE RVBMJ DBL
FMJHIJCMF B DVTUPNFS NVTU IBWF SFDFJWFE BO VSHFOU OPUJDF
UIFJS TFSWJDF EJTDPOOFDUFE GPS OPOQBZNFOU *O BEEJUJPO U

QFSDFOU PG UIF GFEFSBM QPWFSUZ HVJEFMJOFT BOE UIFZ NVTU IBWF FYQ
IPVTFIPME T DPOUSPM $VTUPNFST TVQQPSU UIF QSPHSBN XJUIl UBY EFEVDUJC

We can help
with your bill

Ways to reduce
your biif

Portland, Oregon

Bill Discount

Inyourareato maka an 3
pRointmentto Pt -
elgbity. i on your propery you aualy forupto

51F Portland Water Bureau (PWB) PG GFST T

T
m?Ew UFNQPSBSZ BTTJTUBODF QSPHSB
TFXFS BOE TUPSNXBUFS TFSWJ?

PORTLAND
\X]ATER FOSPMMFE JO UIF -PX *ODPNF 6U

BUREAU 1SPHSBN DPVME SFDFJWF POF
NPOUIT S5IF DVTUPNFS NVTU Q

FINANCIAL ASSISTANCE FOR
Sewer, Stormwater
and Water Services

City of Portland

CJMM UP SFDFJWF BTTJTUBODF &MJHJCJIM F BOE }
NPOUIMZ IPVTFIPME JODPNF 18# BMTP PG(
UlBU QSPWJEFT BTTJTUBODF UP SFTJEFOUJBM 9 RVBMJG

FNFSHFODZ TVDI BT DIBOHF JO FNQMPZNFOU V
EJWPSDF 5IF 4BGFUZ /FU 1SPHSBN DBO EFMBZ
EFMJORVFODZ DIBSHFT PGGFS JOUFSFTU GSFF QB
BTTJTUBODF 5IF EVSBUJPO PG UFNQPSBSZ BTTJTUBODF JT FTUBCMJTIFE PO B

Wyandotte County, Kansas

=== s tiir 5 F Kansas City Board of Public Utilities’ (BPU's) $VTUPNFS )BSETIJQ 1BZNFOU 4FSW
‘BP PGGFST B POF UJNF DSFEJU PG VQ UP QFS ZFBS PG B DVTUPNF
merowerorcommunry | BSETIJQ DBTFT JODMVEJOH B IFBMUI FNFSHFODZ B DIBOHF JO FN
DIBOHF JO GBNJMZ PS NBSJUBM TUBUVT PS VOGPSFTFFO EPDVNFOUFE FYQFO
IBE NPSF UIBO POF MBUF PS NJTTFE QBZNFOU JO B NPOUI QFSJPE 5IF #16
ESJOLJOH XBUFS VUIJMJUZ EFWFMPQFE UIF QSPHSBN JO DPPQFSBUJPO XJUI U
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Water Ef ciency

Reduces bill by directly implementing water saving measures, such as repairing or replacing leaking or

Opportunities Considerations

r %JTBEWBOUBHFE DVTUPNFST B&FYNFSKF M BIOFEME U/ MBIWH RMBED F@ SPHSBN
QPPS QMVNCJOH XJUl JODSFBTJOH CMPDL QSJ

r $80 CF B MPOH UFSN TPMVUJPO UP MPxFsJoH Einfuf @58 & FAR xFrsT
IPNFPXOFST r 1ISPHSBNT DBO CF EFTJHOFE

r$BO VTF PVYUSFBDI NBUFSJBMT BOE QBSUOFSTg\lﬁr\éggqlsfpglrﬁpgs@qgl}ﬁ?&ﬁp}/-rﬁé

UISPVHI 8BUFS4FOTF QSPWJEFST

r $PNQMFNFOUT B DPNNVOJUZ T TVTUBJOBCMFr)(_%lg(Ffol\bBPq\lEi:HBul]_:BHWSB.ll\ﬂgSF

DBSCPO SFEVDUJPO FGGPSUT FUD UP UBLF BEWBOUBHF PG QSP

Challenges QSPWJEF JO IPVTF TFSWJDFT BT F

UP QSPHSBNT UIBU SFRVJSF UIFN

r $80 JNQBDU VUJMJUJFT SFWFOVF UIFJS PXO FRVJIQNFOU PS TESWJII

r 3FCBUFT GPS OFX EFWJDFT BOE BQQMJBODFT N88Z CF MFTT MJLFMZ UP IFMQ MPX
JODPNF IPVTFIPMET

Aurora, Colorado

51F NVOJDJQBM ESJOLJOH XBUF
BOE TUPSNXBUFS VUJMJUZ GPS :

IBT B -PX *ODPNF 8BUFS &G DJF SR
-*8&1 XIFSF JU SFQMBDFT PMH
XJUI OFX XBUFS FG DJFOU POF
IPVTFIPME DBO SFDFJWF VQ UP UXP UPJMF

UXP TIPXFSIFBET BOE UI{ —
BFSBUPST 5IFTe YUVSFT Income Guidelines
€ Number in Household 60% of Median Income
UIF .JMF )JHI :PVUI $PSQT 1 $33.550
XJUIlI UIF VUJMJUZ UP QFS 2 $38.350
SFTJEFODFT )PVTFIPMET 3 $43.150
JODPNF HVJEFMJOFT UP R 4 $47,950
UIBU BSF RVBMJ FE UP SF 5 $51,800
CFOFUT GPS FMFDUSJDJU 6 $55,600
RVBMJ FE GPS UIF -*8&1 7 $59,450
8 $63,250

Portland, Maine

51F Portland Water District IBT B QSPHSBN GPS MPX JODPNF DV-
= L PR ET S Al X!'FSF JU QSPWJEFs OBODJBM BTTJTUBODF UP JNQSPWHF
U At MPXFS XBUFS CJMMT 5IF VUJMJUZ IBT UFBNFE XJUI 5IF
50" UP BENJOJTUFS UIF )PNF 1MVNCJOH "TTJTUBODF :
SFQBJST SFQMBDFT BOE JOTUBMMT QMVNCJOg YUVSFT BOE XBUFS TBWJOH E|
FMJHJCJMJUZ BOE DPOEVDU UIF IPNF BVEJU JU XJMM BMTP EFWFMPQ B SFNFE
DPNQMFUFE BOE DPOEVDU BO JOTQFDUJPO BGUFS UIF XPSL JT EPOF 5IF JUFI
MFBLJOH PS CSPLFO XBUFS QJQFT UPJMFUT IPU XBUFS UBOLT LJUDIFO BOE ¢
MPX PX EFWJDFT BOE PVUTJEF GBVDFUT
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California Water Service Helps Customers in
Communities Statewide

$BMIJGPSOJB 8BUFS 4FSWJDF $PNQBOZ $BM 8BUFS JT BC‘F\'\.TUR#’;UPS PXOFE DF

DVTUPNFST JO TFSWJIJDF BSFBT FODPNQBTTJOH '& 7 DPNNVOJ
BDSPTT $BMJGPS0OJB 'PVOEFE JO $BM 8BUFS JT PC SHFTU QSJ!
DPNQBOJFT JO UIF DPVOUSZ 5IPVHI OPU BMM PG $BM ¢ ODLJOH XBUF
QlzTJDBMMZ DMPTF UP POF BOPUIFS UIFZ BMM TIBSF Bé- \t.?Z EFTIHOFE
UIF TJ[F PG UIFJS DVTUPNFS CBTF ?tl‘ 55.“4

"T BOWFOUPS PXOFE VUIJMJUZ $BM 8BUFS JT SFHVMBUFE CZ UIF $BMJGPS0OJB 1
ZFBST UIF $BMJGPSOJB 16%$ FWBMVBUFT UIF SBUFT $BM 8BUFS DIBSHFT JUT D'
GPS QSJWBUF VUIJMJUJFT BSF DPTU CBTFE UIF 16% IBT BMTP BQQSPWFE $"1T

EFTIHOFEVBGDM®ODVTUPNFS CFIBWJPS TVDI BT DPOTFSWBUJPO *O DPOUSBTU

BSF TVCKFDU UP "SUJDMF 9*** $ BOE % PG UIF $BMJGPSO0OJB $POTUJUVUJPO 1¢
JOUFSQSFUFE CZ UIF DPVSUT 1SPQPTJUJPO SFRVJSFT uiIBU BMM HPWFSON|
DPTU PG TFSWJDF 5I1JT QSFDMVEFT DSPTT TVCTJEJFT XJUIJO BOE BNPOH DVT!

Low Income Rate Assistance Program
51F $BMJGPSOJB 16% IBT FODPVSBHFE $BM 8BUFS T FGGPSUT UP VTF $"1T UI
8BUFS XBT Ule STU XBUFS VUJMJUZ JO $BMJGPSOJB UP QSPQPTF B $"1 JO
PGGFSFE CZ FMFDUSJD VUJMJUJFT UIF -PX *ODPNF 3BUF "TTJTUBODF -*3"
BMM FMJHJCMF DVTUPNFST JO BMM UIFJS DPNNVOJUJFT 5IF SBUFT CPUI Ul
EJGGFS BDSPTT JUT DPNNVOJUJFT TP $BM 8BUFS PGGFST B CJMM EJTDPVO
NPOUIMZ TFSWJDF DIBSHF 5IF EJTDPVOU JT DPWFSFE CZ BEEJOH B TVSDIB:

"QQSPYJIJNBUFMZ QFSDFOU PG $BM 8BUFS T DVTUPNFST BSF FMJHJCMF GP.
IPVTFIPME UIBU RVBMJFT GPS BTTJTUBODF GSPN UIF FMFDUSJD VUJMJUZ J7
BOE MPDBM FOFSHZ DPNQBOJFT BOOVBMMZ FYDIBOHF EBUB PO FMJHJCMF IF
DVTUPNFST HFU BTTJTUBODF #Z DPMMBCPSBUJOH PO FGGPSUT UP RVBMJG
$BM 8BUFS TBWFT PO UIF FGGPSUT UP RVBMJGZ DVTUPNFST CBTFE PO JODPF

“In today’s age of water availability...
especially in the West...utilities are selling
less of their product, so rates are going
up, and utilities need to offer low-income

customers something.”



UIF BENJOJTUSBUJ .-

5IF DPPSEJOBUJPO Medium/Large Systems Small Systems*
UIF VQGSPOU JOWFT (Servig 10,000+ people each) ™
JOGPSNBUJPO UFDI(

UP BMMPX VUJMJUJH

JOGPSNBUJPO IPXF| #BZTIPSF ,JOH $JUZ 4FMNB %JYPO

#BLFE&EME JFSNPTB 3FEPOBERJIOBT "OUFMPQF |7TBMMFZ

FTUBCMJTIFE UIF D| 4ggs (vMDI -JWFSNPSF 4UPDLUHO,FSO 3JWF$ 7BMMFZ
NBLFT BENJOJTUFSJ

QSPHSBN FBTJFS BO
UIF QSPHSBN T NBY, %PNJOHVF[ .BSZTWJMMF 8FTUMBLF3FEXPPE 7BMMFZ

$1JDP -PT "MUPT 7JTBMJB| OSPWJIMMF

& -PT "OHFMIBMPT 7FSEFT 8IJMMPXT

Bath room FIXture *Offers the Bathroom Fixture Replacement Program to LIRA recipients.

Replacement Prog ram ** Small ystem summary information is not included in this report.
*O NPTU PG JUT MBSHFS
DPNNVOJUJFT $BM 8BUFS PGGFST B #BUISPPN '"JYUVSF 3FQMBDFNFOU 1SPH?
DVTUPNFST XIP SFDFIJWF -*3" TFF CPY GPS MJTU PG QBSUJDJQBUJOH DPNN
QBZT GPS UIF NBUFSJBMT BOE MBCPS UP SFQMBDF B UPJMFU GBVDFU BOE
PG CBUISPPNT QFS IPVTFIPME *O BCPVU PVU PG FMIJHIJCMF D\
YUVSF SFQMBDFNFOU QSPHSBN

$BM 8BUFS JT IBQQZ XJUI UIF -*3" QSPHSBN BOE IPX JU T IFMQJOH DVTUPNFST
XJUl FMFDUSJD DPNQBOJFT $BM 8BUFS BMTP XPSLT XJUlI DPNNVOJUZ CBTFE P
FOTVSF FMJHJCMF DVTUPNFST LOPX BCPVU UIF QSPHSBN $BM 8BUFS IBT GPVC
UIF #BUISPPN 'JYUVSF 3FQMBDFNFOU 1SPHSBN '
SFCBUF POMZ QSPHSBNT HFOFSBMMZ BSFO U F| &3 SRR X JcC
IPVTFIPMET EVF UP UIF DPTU CVSEFO PG JOJU

YUVSFT 5IF DPNQBOZ JT QSPVE UP PGGFS -*3' Séjmyqig5@@3’5@3‘5@‘@@m:;;;;:’,:’%'iﬁi;“::;?;z‘izi;:a TP
PG UIFTF DPNNVOJUJFT m FTQFDJBMMZ UIF TNF P F $"
JG UIFZ XFSF JOEFQFOEFOU HPWFSONFOU PX( 9900 r OH
SFTPVSDFT UP EFTJHO BOE NBOBHF UIF QSPHS TES

TBWJOHT BEWBOUBHF QMVT UIF DPTU SFDPW /
MBSHFS DVTUPNFS CBTF

For more information, contact Stan Ferraro
at 408-367-8225 or sferraro@calwater.com

Cal Water's Mid-Peninsula District is
required to meet the Tier 4 reduction

of 1 6 % from 2013,

Total GPCD & State Legislated Targets

Statewide policies mandate water
utilities to signifieantly reduce
overall per capita urban wate r
demand (gncd: gallons per capita
par day) and meet specific 2015
Q / and 2020 targets per district,
A



Northeast Ohio Regional Sewer District Offers Various
Customer Assistance Programs

5 | F Northeast Ohio Regional Sewer District (NEORSDQ SPWJEFT ww®®® Northeast Ohio Regional

XBTUFXBUFS TFSWJDFT BDSPTT TRVBSF NJ Sewerr PissridEWFMBOE
BSFB JODMVEJOH UIF DJUZ PG $MFWFMBOE B Prhetingoh B @Gt PUIF:
NVOJDJQBMJUJFT $SFBUFE CZ B DPVSU PSEFS JO UIF VUIJMJUZ USFBUT NP
UIBO CJMMJPO HBMMPOT PG XBUFS FBDI ZFBS GPS BQQSPYJIJNBUFMZ NJMMJ
ZFBS /&034% DPMMFDUT NJMMJPO JO SFWFOVF UISPVHI VTFS GFFT IBT PQ
JOWFTUT NJMMJPO BOOVBMMZ JOUP JOGSBTUSVDUVSF /&034% JT DPOTJEF
PG JUT OFFE Uo Y BHJOH BOE PVUEBUFE JOGSBTUSVDUVSF BT XFMM BT UIF BC
XJUIJO UIF OFYU ZFBST UP DPNQMZ XJUI B NBOEBUF UP SFEVDF DPNCJOFE T
QFSDFOU PG BMM XBTUFXBUFS FOUFSJOH UIF DPNCJOFE TFXFS TZTUFN

5|F BWFSBHF SFTJEFOUJBM DVTUPINEBF D?PSESFOUNESQBYBERFS BOQFIPVTBOE
DvCJD GFFU JO WPMVNF CBTFE DIBSHFT #FDBVTF B MBSHF TFHNFOU PG UIF TI
CPUI /&034% JT JNQMFNFOUJOH UISFF $"1T UP IFMQ DVTUPNFST XIP

OFE JU “How can we expand

*O BEEJUYRB @PJBH JUT QPSUGPMJP PG BGGPsngpylrogramt@q;@a@I’pFSJOH'
/1&034% FMJIJNJOBUFE B NJOJNVN VTBHF DIBSHF BOE JODPS PSBLII 4B TNBMMF S

E

YFE GFF /&034% PGGFST UISFF $"1T BOE BQQSPYmQB‘g eop QZ'MJHJCMF

IPVTFIPMETUCGE®FN BU MFBTU POF PG UIFN /&034% DPOTJEFST UIF

DPTUT SFBTPOBCMF BOOVBMMZ UP BENJOJTUFS UIF QSPHSBN BOE BQQ
QFSDFOU PG JUT PQFSBUJOH CVEHFU XIJDI JT MFTT UIBO UIF QFSDFOU ¢

5P IFMQ BENJOJTUFS TPNF PG UIF QSPHSBNT /&034% QBSUOFST XJUI UIF $MFV
FYQFSJFODF BOE FYUFOTJWF SFBDI BT XFMM BT JUT iPOF TUPQ TIPQu UIBU Bl
VUIJMJUJFT BGGPSEBCJMJUZ QSPHSBNT 5IF /JFUXPSL SVOT UIF QSPHSBNT BO
BOOVBMMZ GPS UIF BENJOJTUSBUJWF TFSWJDFT *O BEEJUJPO /&034% IBT DM
ESJOLJOH XBUFS VuiJMJuUZz XIJDI IBOEMFT BMNPTU BMM CIMMJOH SFTQPOTJC.

Homestead Rate Program

/&034% T )PNFTUFBE 3BUF 1SPHSBN JT BWBIJMBCMF UP DVTUPNFST BHF PE
VOEFS XIPJT QFSNBOFOUMZ BOE UPUBMMZ EJTBCMFE 5P CF FMJHJCMF E

IPVTFIPME JODPNF NVTU OPU FYDFFE FGGFDUJWE +BOVBSZ

"QQMJIDBOUT NVTU BMTP PXO UIF QSPQFSUZ JO
NVTU CF XJUIJO UIF /&034% T TFSWJDF BSFB 5IF!
IBE CFFO QFSDFOU XBT SFDFOUMZ SBJTFE UP |

QFS ZFBS GPS UIF BWFSBHF SFDJQJFOU BOE
DVTUPNFST

Z MIJWF BOE UIF Q
JTDPVOU XI1JDI

BQQSPYJNBUF
BQQSPYJINBU

A . | B W T ey ST



Wastewater Affordability Program
/&034% TUBSUFE UIF 8BTUFXBUFS "GGPSEBCJMJUZ 1SPHSBN XIJDI QS

*O
QFSDFOU GPS IPVTFIPMET XIPTF JODPNF JT BU PS CFMP QFSDFOU PG UI
XJUIl B IPVTFIPME JODPNF VOEFS 51J B SSFOUMZ
SFBDIFT BQQSPYJNBUFMZ IPVTFIPMET $V B

- ‘cleveland

S housing network

/&034% T QSPHSBN BSF BVUPNBUJDBMMZ FOSP
8BUFS T BGGPSEBCJIJMJUZ QSPHSBN ESJOLJO

7 Get up to 40% of f your water & sewer bills!

7 Get 7
4P 10 5300 resit toward your sewer vy | 1.2CCeSS these services:
o o
Obi

1. Verify your eligibility.
‘Check your cligibility for the p
o pplrig ool D

2. Complete an appli
e e .
e e,

Crisis Assistance Program
/&034% MBVODIFE JUT $SJTJT "TTJTUBODF 1SH
DVTUPNFST BGGFDUFE CZ BO FNFSHFODZ JO

NBKPS NFEJDBM FYQFOTFT OPU DPWFSFE CZ MPT
B TFQBSBUJPO EJWPSDF PS EFBUI PG B IPVTH o M F
IPVTFIPME NBZ SFDFJWF BTTJTUBODF PODF J e T | F
GPSN PG B QFSDFOU DSFEJU PG UIF PVUTU BSnrian vVQ u
/&034% IBT HIWFO B MJUUMF PWFS x;.z@;

JO DSFEJUT *O UIJT QSPHSBN IFMQFE B R S Dttt @
BQQSPYJNBUFMZ UPUBM NPSF UIBO JU

*0 UIF VUIJMJUZ JT QMBOOJOH UP DIBOHF GSPN RVB IMZ CJ

UP EFDSFBTF UIF BNPVOU QBJE GPS FBDI CJMM /&O?WréWTP TFFLJOH
PUIFS XBZT UP FYQBOE FYJTUJOH QSPHSBNT UP SFBDI NPSF DVTUPNFST

$VSSFOUMZ /&034% JT XPSLJOH XJUI 6 4 3FQSI’[€|&(&RJIE]@J@V€I§)§(BI’J]E'VEHF

UP JOUSPEVDF MFHJTMBUJPO JOJUJBUJOH UIF \?\fég@ﬁwééé%@% BOE 8BUFS
"GGPSEBCJMJUZ 1SPHSBN XIJDI XPVME IFMQ MPX J NF PNFST QBZ
XBUFS BOE TFXFS CJMMT 5IF DPODFQU JT CBTFE PO BO FYJTUJOH QSPHSBN U
IFMQT DVTUPNFST QBZ GPS IFBU BOE FMFDUSJDJUZ /&034% JT BMTP DPOEVDU
B TVSWFZ PO UIF UPQJD PG BGGPSEBCJMJUZ PG XBUFS XBTUFXBUFS TFSWJDF"

TQFOEJOH JO UIF BSFB

5FTF QSPHSBNT IBWF FOIBODFE UIF VUIJMJUZ T MPDBM JNBHF BOE DPNNVOJU:
JNQ@QBDU PO SFWFOVFT UIF VUIMJUZ IBT QPTJUJWFMZ BEESFTTFE FOWJSPONEF(
GSPN UIF $40 DPOTFOU EFDSFF "DDPSEJOH UP $IJFG 'JOBODJBM 0G DFS +FOO.
. TVDDFTT JT GPDVTJOH PO IPX UIFZ DBO TUSFOHUIFO UIF VUIJMJUZ BOE DPNNV

For more information, contact Chief Financial Of cer Jennifer Demmerle
at DemmerleJ@neorsd.or@r visit www.neorsd.org/save.php




Orange Water and Sewer Authority Reaches Out

5lF OSBOHF 8BUFS BOE 4FXFS "VUIPSJUZ 08"4" JT B TQFDJBM QVSQPTF VOJU |
QSPWJEJOH ESJOLJOH XBUFS TFXFS BOE SFDMBJNFE XBUFS TFSWJDFT UP BQ
UISPVHI BCPVU DVTUPNFS BDDPVOUT JO /PSUI $BSPMJOB T $BSSCPSP $IB
JODMVEJOH UIF 60JWFSTJUZ PG /PSUI $BSPMJOB BU $IBQFM )IJMM JO TPVUIFBT
08"4" T PQFSBUJPOT BSF GVOEFE UISPVHI UIF GFFT VTFST QBZ GPS TFSWJDF

4UBUX BMBFT OPU FNQPXFS 08"4" UP HIWF GSFF PS EJTDPriv @B JTBEBVWHBROU P B\
OFFE *O BDDPSEBODF XJUI /PSUI $BSPMJOB (FOFSBM 4UBUVUF " BOE UIF BH
X1JDI 08"4" XBT FTUBCMJTIFE JO 08"4" JT NBOEBUFE UP TFU JUT SBUFT BOI
TFSWJDF QSJODJQMF 5IF VUIJMJUZ T #POE OSEFS BMTP QSPIJCJUT 08"4" GSPN
GSFF UIJT QSFWFOUT UIF MPTT PG SFWFOVFT FTTFOUJBM UP FOTVSJOH 08"4"
PVUTUBOEJOH SFWFOVF CPOET &QUJOH MFUUFS

'PS DVTUPNFST VOBCMF UP QBZ UIFJS CIJMM 08"4" NBZ BMMPX B DSFEJU FYUF(
$VTUPNFST DBOeBRBPBFOMW BN TIJTUBODF UISPVHI 08"4" T $BSF UP 4IBSF $"1 XI
UISPVHI EPOBUJPOT 08"4" BMTP SFGFST JUT DVTUPNFST JO OFFE UP HPWFSO!
DIBSJUBCMF PSHBOJ[BUJPOT UIBU IBWF QSPWJEFE CJMM QBZNFOU BTTJTUBOD
UP JOGPSN DVTUPNFST IPX UP SFEVDF NPOUIMZ CIMMT CZ DPOTFSWJOH XBUF:

Care to Share Customer Assistance Program

08"4" T $BSF UP 41BSF $"1 JT GVOEFE CZ WPMVOUBSZ EPOBUJPOT

*OUFS 'BJUI $PVODJM GPS 4PDJBM 4FSWJDF *'$ $VTUPNFST OFI

DPOUBDU *'$ UP EFUFSNJOF UIFJS FMJHJCJMJUZ 08"4" T DVTUPN

' QSPHSBN CZ BMMPXJOH UIFJS XBUFS BOE TFXFS CJMM UP CF SP\

R TQFDJGZJOga YFE DPOUSJCVUJPO BNPVOU PO UIFJS CIJMM 08"4"

UP EJTUSJCVUF UP FMJHJCMF DVTUPNFST "QQSPYJNBUFMZ (

Care to Share| DVTUPNFST DPOUSJCVUF QFSDFOU HFOFSBYQ® RUPUBM PG
QFS ZFBS 51JT GVOEJOH TPVSDF JT JOTVG D@ @§WFS UIF

OFFET BU QSFTFOU *'$ QSPWJEFT BQQSPYJIJNBUFMZ S GPS CJ

BTTJTUBODF

08"4" JTSQWJOH XBZT UP JODSFBTF DVTUPNFS DPOUSJCVUJPOT UP UIF $BSF
UIF $"1 UISPVHI NFTTBHFT PO VUIJMJUZ CIMMT JOGPSNBUJPO PO UIF 08"4" I
NBJMFE UP DVTUPNFST JOGPSNBUJPO QSPWJEFE UP OFX BOE FYJTUJOH DV
NFEJB BOE PUIFS BHFODJFT 08"4" DBOOPU VTF TZTUEFEN SFWFOVFT UP GVOE
IBT TPMJDJUFE EPOBUJPOT GSPN UIRJQ ; SP

PSHBOJ[BUJPOT GPS EJSFDU TVQQPSU
IFMQ DPWFS UIF DPTUT PG QSJOUJOH H
NBSLFUJOH NBUFSJBMT

Water Conservation Outreach
08"4" VTFT PUIFS TUSBUFHJFT UP IFMQ
08"4" TUBGG XPSL XJUl MPDBM TPDJBMpH
IPVTIJOH BHFODJFT UP CFUUFS JOGP S N[5 . =
DBO MPXFS UIFJS 08"4" CIMMT CZ SFEWW@®RXBUFS VTF "T B

18



SFTVMU UIF *'$ 0SBOHF $PVOUZ %FQBS
BOE PUIFS BHFODJFT DBO FEVDBUF DVT
DPOTFSWBUJPO IFMQT BGGPSEBCJIJMJUZ

UFDIOJDBM BTTJTUBODF UP UIF *'$ GPS JO
X1JDlI MFBLT XFSF SFQBJSFE BOE 8BUFS
FGDJFODZ UPJMFUT BOE TIPXFSIFBET PNFT

JO B MPX JODPNF BSFB

www.owasa.org

08"4" IBMQ¥BUFE JUT CVTJOFTT QSPDFTTFT UP JOGPSN DVTUPNFST

XIFO UIFZ SF JO EBOHFS PG IBWJOH UIFJS TFSWJDF EJTDPOOFDUFE GPS OPOQ
DVTUPNFST UP BQQMZ GPS IFMQ JG UIFZ OFFE JU *O NJE 08"4" CFHBO VTJC(
F&@OJFOU XBZ UP SFNJOE DVTUPNFST UP QBZ UIFJS CIMM UP QSFWFOU EJTDPOC(
UIF DIBSHF BTTPDJBUFE XJUI SFDPOOFDUJPO 00 JUT 1BTU %VF 3FNJOEFS /PU
BCPVU XIFSF DVTUPNFST DBO UVSO JG UIFZ OFFE CIJMM QBZNFOU BTTJTUBODF
DSFEJU XIJMF UIFZ SF JO B MPDBMFTRDBEBMBHFOWI XK M FIDADPZSEGOBUF XJUI 08"
EJTDPOOFDUJPO GPSe OPB@QBYBNMFBU TXITIWMBODF JT TPVHIU GPS UIF DVTUPNFS

08"4"T FGGPSUT IBWF IFMQFE NPSF DVTUPNFST NBJOUBJO TFSWJDF 5IF NPC
TIVU PGGT GPS OPOQBZNFOU IBT ESPQQFE BCPVU POF UIJSE TJODF 08"4" JNQI
OPDBUJPO TZTUFN 5IF
1IPOF5SFF TPGUXBSF DPTU
ServiceCutoffsbyMonthwith 12-Month MovingAverage BCPVU UP QVSDIBTF

(2]

Ezm— 08"4" T BOOVBM TPGUXBSF
S e I NBJOUFOBODF BOE TVQQPS
2 Ins 1 I GFF JT MFTT UIBO

5 sy Bz

% 100 i 1 I [ ] . - 08"4" VTFIUT HFPHSBQIJD
g | I I JOGPSNBUJPO TZTUFN UP
E IFMQ JOGPSN JUT TFSWJDF
2 0

L—2010—L 2011 2012 2013 L 2014 L 2015 BGGPSEBCIMJUZ QSPHSBN

Years 5IF VUIMJUZ MJOLT DVTUP!
CIMMJOH EBUB TIVU PGGT
The number of disconnectior?s for nonpayment has dropped about one-third since OWASA implwr@e@ BZNFOU EYUFOTJPOT
the PhoneTree customer noti cation system. DSFEJU GPS CJMM QBZNFO
CIJMM QBZNFOU BTTJTUBODF GSPN TPDJBM TFSWJIJDF BHFODJFT BOE DIBSJUBCN
FH UIFZEBS UIF IPNF XBT CVIMU OVNCFS PG CBUISPPNT QSPQFSUZ PXOFS
BGGPSEBCJMJUZ FEVDBUJPO BOE PVUSFBDI FGGPSUT JODMVEJOH JO IPNF XB
UpP SFEVDF UIFJS CIMMT UISPVHI DPOTFSWBUJPO MFBL SFQBJST FUD 08"4" F
JODMVEF JOGPSNBUJPO BCPVU 08"4" T BGGPSEBCJIJMJUZ QSPHSBNT BOE XBUFS
PVUSFBDI NBUFSJBMT

#7Z XPSLJOH DMPTFMZ XJUI UIF TUBGG PG MPDBM TPDJBM TFSWJDF BOE BGGI
FGGFDUJWFMZ SFBDI BOE IFMQ DVTUPNFST JO OFFE *O BEEJUJPO IFMQJOH
UIFJS GVUVSF XBUFS CIJMMT BOE MFTTFO UIF MJLFMJIPPE UIFZ MM OFFE CJM
BHFODJFT 5IBU XJMM JO UVSO FOBCMF TPDJBM TFSWJDF BHFODJFT TVDI B
BTTJTU NPSF DVTUPNFST

For more information, contact OWASA’s Sustainability Manager Mary Tiger at
919-537-4241 or mtiger@owasa.orgor Vvisit https:/www.owasa.org/need-help-paying-your-bill
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San Antonio Water System’s Customer Assistance
Programs Reach Many

51F San Antonio Water System (SAWS) JT POF PG UIF MBSHFTU
NVOJDJQBM XBUFS TZTUFNT JO UIF 60JUFE 4UBUFT XJUI NPSF UIBO
NJMFT PG QPUBCMF XBUFS BOE TFXFS QJQFT 4"84

BDDPVOU IPMEFST SFDFJWF B NPOUIMZ CJMM XI1JDI BWFSBHFT BCPVU
GPS SFTJEFOUJBM DVTUPNFST #FGPSF UIF DJUZ DBO BQQSPWF SBUF

JODSFBTFT 4"84 NVTU EFNPOTUSBUF B SPCVTU BGGPSEBCJMJUZ TBGFUZ

OFU UP FOTVSF BU SJTL IPVTFIPMET EP OPU IBWF UIFJS XBUFS

TFSWJDF EJTDPOOFDUFE

4784 PGGFST FJHIU QSPHSBNT TFF cPy up roAWsr GY¥siomer Assisiangsfrograr
BDDFTT UP XBUFS BOE TEXFS TFSWJDFT 4"8RreslGaypiqAsisieirs RedeNY O F E
POF GPSN BQQMJDBUJPO XJUI DIFDL CPYFT G?ﬁ%".ﬁ?\&'l&jﬁ'ﬁ‘ﬁ‘m QSPHSBNT
BMMPXJOH DVTUPNFST UP TEMFDU BMM GPS X1JDI UIFZ NJHIU CF EMJHICMF

5/F UPUBM BTTJTUBODF QSPWJEFE UISPVHI ﬁieg“xfaﬁ' eépéorgrﬂB'%fr@gNT JT FTUINBUFE

UP CF BQQSPYJNBUFMZ NJMMJPO JO P%?gg{rqi{\j“gzi%?% QFSDFOU PG

4"84 UPUBM BOOVBM SFWFOVF 51JT N J M MabBressivibMi¢ERcim' G GPSEBCIMJIU Z
%JTDPVOU 1SPHSBN BTTJTUBODF N JM M JRrtesy Notice PBSHN

1SPKFDU "RVB BOE UP TVQQPSU UIF 1MUN@ENGtids Rr MERCE MeEessity

1SPHSBN BOE UIF -BUFSBMT UP 1FPQMF 1SP HS®wtesyNlpticerorpveleas TPV SDFET
1SPKFDU "HVB SEFDFJWFT GVOEJOH GSPN D P Oddsd@vhiriog@®T GSPN DVTUPNFST
DPOUSJCVUJPOT GSPN FNQMPZFFT WJB UIF 6O0Wegs PFeORPSPHSBN BOE
DIBSJUBCMF QSPHSBNT TVDI BT UIF BOOVBM 4"84  SVQO $PVSUETZ

OPUJDF QSPHSBNT DPTUT BSF OFHMJHJCMF BOE BSF IBOEMFE CZ FYJTUJOH
BENJOJTUSBUJWF DBQBDJUZ

Affordability Discount Program

-PX JODPNF SFTJEFOUJBM DVTUPNFST XIP NFFU UIF JODPNF FMJHJCJMJUZ S
QFSDFOU PG UIF GFEFSBM QPWFSUZ MFWFM DBO RVBMJGZ GPS B CJMM E
QFS NPOUI BOE JT CBTFE PO UIF IPVTFIPME TJ[F IPVTFIPME JODPNF BOE

CF FMJHIJCMF B SFDJQJFOU T NPOUIMZ XBUFS VTF NVTU SFNBJO CFMPX

VTFT HBMMPOT QFS NPOUI 5IF VUIJMJUZ FTUJNBUFT UIBU BT NBOZ BT

GPS UIJT QSPHSBN BOPUIFS IPVTFIPMET DPVME RVBMJGZ CVU EP OPU

IPVTFIPMET BSF DVSSFOUMZ FOSPMMFE TP UIF VUIJMJUZ JT XPSLJOH U
PVUSFBDI 4"84 IPQFT UP JODSFBTF JUT SFBDI UP IPVTFIPMET PS BCPV
JEFOUJFE QPQVMBUJPO XJUIJO UIF OFYU ZFBST

Project Agua
51 JT QSPHSBN QSPWJEFT POF UJNF QBZNFOU BTTJT ) WP
XIP BSF GBDJOH TFSWJDF DVU PGG IBWF B TFDPOE SJT BBURE BOE BSF
"GGPSEBCIJMJUZ %JTDPVOU QSPHSBN 1SPKFDU "HVB QSPWJEFT BO BWFSBH
FMJHJCMF IPVTFIPMET BOE IFMQT BCPVU IPVTFIPMET QFS ZFBS &MJIHJ(

UIF DJUZ PG 4BO "OUPOJP %FQBSUNFOU PG )VNBO 4FSWJDFT BOE NBZ JODM
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SFTJEFODF EJTBCJMJUZ BOE EFHSFF PG OFFE PS FNFSHFODZ 4"84 IPQFT L
DPNQBOJFT UP HSPX UIF QSPHSBN UP NFFU UIF DPNNVOJUZ T OFFET

Fee Waiver Programs
51F VUIJMJUZ PGGFST UISFF GFF XBIJIWFS QSPHSBNT UIBU UBSHFU UISFF EJG
DJUJ[FOT EJTBCMFE SFTJEFOUT BOE WJDUJNT PG EPNFTUJD WIJPMFODF 51
SFWFOVF CFDBVTF JU XBJWFT GFFT GPS MBUF QBZNFOUT FTTFOUJBMMZ H.
OWFSBMM OFBSMZ IPVTFIPMET BSF FOSPMMFE JO UIF QSPHSBN BOE P
NBKPSJUZ CFJOH TFOJPS DJUJ[FOT

Courtesy Notice Programs
51 JT QSPHSBN PGGFST TPNF 4"84 SFTJEFOUJBM DVTUPNFST WFUFSBOT BOE
NFEJDBM OFDFTTJUZ B IPVST DPVSUFTZ OPUJDF QSJPS UP JOUFSSVQUJF
QBZNFOU PS QBZNFOU BSSBOHFNFOUT UP CF NBEF

Plumbers to People Program
51 JT QSPHSBN QSPWJEFT QMVNCJOH BTTJTUBODF UP MPX JODPNF SFTJEFOL
QMVNCJOg YUVSFT &MJHJCMF SFQBJST JODMVEF MFBLJOH GBVDFUT MFBLJ
DMPHHFE QJQFT BSF HFOFSBMMZ TFXFS SFMBUFE BOE BSF OPU FMJHJCMF G
XBUFS DVTUPNFS TFXFS POMZ DVTUPNFST BSF OPU FMJHJCMF CF UIF IPNF
NFFU JODPNF FMJHJCJIJMJUZ SFRVJSFNFOUT

4"84 JT XPSLJOH UP FYQBOE JUT QSPHSBNT GVSUIFS *O B SFDFOU NBJM PVUS
DVTUPNFST TIPXFE VQ BU BO FWFOU UP TJHO VQ GPS UIF "GGPSEBCJIJMJUZ %JT
JO PUIFS XBZT 4"84 IBT GPVOE PVUSFBDI FWFOUT UP CF NPSF FGGFDUJWF UIE
UBSHFU QPQVMBUJPOT PG TFOJPS DJUJI[FOT BOE MPX JODPNF IPVTFIPMET 4"8
CcCJMM CVU JT MPPLJOH GPS XBZT UP QSPWJEF BTTJTUBODF UP PUIFS SFOUFST

'PS VUIMIJUJFT DPOTJEFSJOH FTUBCMJTIJOH B QSPHSBN 4"84 TVHHFTUT TUBS
DIBSJUBCMF DPOUSJCVUJPOT DPVQMFE XJUI B TFDPOE QSPHSBN GPDVTFE PC
BCPVU UIF WBMVF PG XBUFS 5IF OPOQSP U BTTJTUBODF QSPHSBN TIPVME GPD
QSFWFOUJOH EJTSVQUJPO UP XBUFS TFSWJDF

For more information, contact Communications and External Outreach Manager Sandi Wolff at
210-233-3947 or sandi.wolff@saws.orgor visit www.saws.org/service/Affordability/. L
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Washington Suburban Sanitary Commission Expands
Assistance Programs

51F Washington Suburban Sanitary Commission (WSSC)BT CFFO

JO PQFSBUJPO OFBSMZ ZFBST BOE OPX TFSW, Twa%\imgﬁ’guﬁﬁ;b]d;‘FOUT
OFBSMZ BT NBOZ QFPQMF BT JO UIF DJUJFT P&U%m%%tmiQMBEFMQIJE
DPNCJOFE 8443 T TRVBSF NJMF TFSWJDF B TQBOT 1SJODF

(FPSHF T BOE .POUHPNFSZ DPVOUJFT JO .BSZMBOE BOE TFSWFT

DVTUPNFS BDDPVOUT UISPVHI BQQSPYIJNBUFMZ NIJMFT PG ESJOLJOH XBUF
ZFBST UIF TZTUFEN IBT HSPXO DPOTJEFSBCMZ BEEJOH PWFS NIMFT PG QJ
BDDPVOUT TFSWJOH BCPVU QFPQMF -JLFXJTF PWFS UIF QBTU EFDBEF |
bBQJUBM CVEHFU IBWF SJTFO MBSHFMZ EVF UP UIF OFFE UP VQHSBEF BHJOH
SFHVMBUJPOT XIJDI IBT QVU VQXBSE QSFTTVSF PO 844%$ T SBUFT

56 YWYE GFF QPSUJPO PG 844%$ T SBUFT IBE CFFO WFSZ MPX m MFTT UIBO QFSEL
OPU DIBOHFE JO ZFEBST *O ': UIF VUIJMJUZ JODSFBTFE §IFFEEDOGPFOU NBJO
GSPN BCPVU QFS RVBSUFS GPS UIF UZQJDBM SFTJEFOUJBM DVTUPNFS UP
JOUSPEVWWFEAFE W PNQPOFOU DBMMFE UIF *OGSBTUSVDUVSF *OWFTUNFOU 'FF
UP UIF BWFSBHF SFTdEFOUZIBERBSCBMEME JD WQ$SPQPTFE UP CF GVMMZ JNQMFNFOUF!

OWFS UIF ZFBST 844BEIBFWEBBMJIQSPHSBNT UP BTTJTU SFTJEFOUJBM DVTUPNF
844% IBT PGGFSFE SFTJEFOUJBM DVTUP NDBID B EF SBWHF 3J JIWGE BEBE@BISBMOUP IFMQ
GBDJOH IBSETIJQ QBZ UIFJS EFMJORVFOU XBUFS BOE TFXFS CIMMT 8PSLJOH )
DSFBUFE BOPUIFOBBMFR) BBPHSBN UIF $VTUPNFS "TTJTUBODF 1SPHSBN $"1

BTTJTUBODF UP UIF UP QFSDFOU PG UIFJS DVTUPNFST XIP MIJWF CFMPX UIF
QSPHSBN UIBU FYFNQUT JODPNF FMJHJCMF SFTJEFOUJBM DVTUPNFST GSPN UI

Water Fund Program
844% T 8BUFS 'VOE 1SPHSBN JT GVOEFE UISPVHI EPOBUJPOT PG DVTUPNFST
FNQMPZFFT *U JT BENJOJTUFSFE CZ UIF 4BMWBUJPO "SNZ XIJDI UBLFT B Q

GPS JUT BENJOJTUSBUJWF TFSWJDF 5IF BOOVBM EPOBUJPOT PG UpP
QBZSPMM EFEVDUJPOT BOE B iSPMM VQu PQUJPO QSPWJEFE PO DVTUPNFST
UP FBDI FMJHIJCMF IPVTFIPME JT JO B NPOUI QFSJPE BMUIPVHI FYDFQ

DBTF CBTJT UP BWPJE TIVU PGG PG TFSWJDF 5IF 4BMWBUJPO "SNzZ XIJDI R

“We are trying to reach

everyone who receives
a bill from us that
needs assistance.”
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TFOET B DIFDL UP UIF VUJMJUZ BOE SFRVFTUT UIBU JU CF

FYDFFET BWBJMBCMF GVOEJOH

MONTGO]MERY
SCOUNTY.

Seneca Creek

Customer Assistance Program
.BSZMBOE TUBUF MBX IBE QSPIJCJUFE
SBUFQBZFS GVOET UP QSPWJEF DVTUPNFS T
5P IFMQ PGGTFU SJTJOH XBUFS CJMMT DBVTES

Western

XJUI UIF TUBUF T MFHJTMBUVSF UP SFNPWF UIF sFHVMBURSZ % ™
PCTUBDMF CZ DIBOHJOH UIF MBX &GGFDYYWH(+vMz

TUBUF MBX OPX SFRVJISFT 8443 QFRGRFBESENE ¢
UP FMJHJCMF DVTUPNFST PO UIF CBTJT PG JODPNF  5IES
844% T OFX SBUFQBZFS OBODFE $"1 QSPWJEFT
FMJHIJCMF DVTUPNFST SFMJFG GSPN Ule YFE QPSP
UIFJS RVBSUFSMZ CJMMT XIJDI JODMVEFT UIF  “DBDy
_.BJOUFOBODF 'FF UIF *OGSBTUSVDUVSF *OWFTUNFOU
'FF BOE B #BZ 3FTUPSBUJPO 'FF DIBSHFE CZ UIF
TUBUF TFF CFMPX GPS B UPUBM RVBSUFSMZ TBWJOHT PG
GPS UIF BWFSBHF IPVTFIPME 51JT CJMM EJTDPVOU QSPHSBN
HFOFSBMMZ FOTVSFT UIBU FMJHJCMF IPVTFIPMET XJMM IBWF MPXFS CJMMT
UIF PWFSBMM XBUFS CIJMMT GPS FMJHJCMF DVTUPNFST XJMM CF MPXFS UIB
$VTUPNFST QBSUJDJQBUJOH JO UIF $"1 BSF TUJMM SFTQPOTJCMF GPS QBZJ
UIFZ VTF CBTFE PO UIF VUIJMJUZ T WBSJBCMF SBUF TUSVDUVSF

man
Zckiah / .

Swamp

5P BENJOJTUFS UIF OFX QSPHSBN 844%$ JT QBSUOFSJOH XJUI .BSZMBOE T C
0)&1 XI1JDI BMSFBEZ SVOT TUBUFXJEF BOE DPVOUZXJEF IFBUJOH BTTJTUE
844% BOE 0)&1 JEFOUJFE BOE FOSPMMFE BQQSPYJIJNBUFMZ 0)&1 SFDJQJ
JODPNF UP SFDFJWF $"1 BTTJTUBODF &MJHJCJIJMJUZ JT CBTFE PO JODPNF
JPXFWFS LFFQJOH IPVTFIPMET FOSPMMFE JT BO POHPJOH DIBMMFOHF CFD
"OPUIFS DIBMMFOHF JT FOSPMMJOH BEEJUJPOBM 0)&1 SFDJQJFOUT MJWJO
XBUFS CJMM CVU EP SFDFJWF BO FOFSHZ CJMM #BTFE PO EBUB SFDFJWF
BSF FMJHJCMF JO UIJT DBUFHPSZ 844% DPOUJOVFT UP TFFL XBZT UP QSPW
TEXFS TFSWIJDFT #FDBVTF #VSFBV PG -BCPS 4UBUJTUJDT EBUB JOEJDBUF
QPWFSUZ MJOF CVU EP OPU SFDFJWF 0)&1 TFSWJDFT 844%$ BIJNT UP XPSL X
PG FMJHIJCMF IPVTFIPMET

Bay Restoration Fee Financial Hardship Exemption
"MPOH XJUI PUIFS VUJMJUJFT TUBUFXJEF 844%$ DPMMFDUT B #BZ 3FTUPSBU.

UP DPNQMZ XJUI B MBX FTUBCMJTIJOH B $IFTBQFBLF #BZ XBUFS RVBMJU
BFTUPSBUJPO 'FF 'JOBODJBM )BSETIJQ &YFNQUJPO XBT SFDFOUMZ FYUFOEF
OVNCFS PG FYFNQUFE DVTUPNFST GSPN U= INHRE[E U 156

For more information, contact Chief Financial Of cer Yvette Downs at 301-206-7050
or Yvdte.Downs@wsscwater.com or visit www.wsscwater.com/home.htm
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Implementing Successful Customer
Assistance Programs

5|F QSPDFTT PG EFTJHOJOH BOE JNGAMGhallenged JIOH B $*
XIMM MPPL EJGGFSFOU GPS FWF RedearthlddidddsinbiwaelC BT FE P

utilities face several key
PG QSPHSBN OFFEFE 5P EFTJHO dnfuukicaibiNr@iddyés vhén O U B
designing and implementing

TVDDFTTGVM $"1 VUJIJMJUJFT DP VAMPEWRBFRODTIEFS GPMMI

UIF CBTJD TUFQT JO "JHVSF « Reaching customers in need of

assistance.

 Promoting program awareness.

 Educating the target audience.

Determine who needs assistance and choose

jdentily Target target audience(s) for program.

Audience
Secure Partners

Analyze and Select
Options

Work out financial details in terms of how much
Determine assistance will be provided, how e it
Financial Structure determined, effects on revenue,

Examine
Legal/Liability
Issues
Develop internal capacity for
Train Staff conducting the program.

Conduct Public
Outreach

Implement, Evaluate,
and Adjust

Figure 3. Basic steps to design and implement successful customer assistance programs (Davis and Teodoro 2015;
WRF 2010).
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Legal and Policy Barriers

Many utilities face policy barriers that limit their ability to create CAPs for customers. In California, publicly
owned utilities are prevented from offering a bill discount and lifeline rate program because of Proposition
218, which has been interpreted by courts in a way that prevents a utility from charging two different

groups of customers different rates for the same water. As discussed in the Washington Suburban Sanitary
Commission case study on page 22, the utility had to work through the Maryland state legislature to have
existing laws changed to allow it to implement the CAP it offers. Other hurdles include policies at the local
level, such as North Carolina’s Orange Water and Sewer Authority, which, as a condition of the initial bond
sale creating the utility, is prohibited from offering free services to prevent revenue loss (more details are
available in the case study on page 18). Any utility considering implementing a CAP should, as an early step,
identify state or local policy barriers and consider how these might be overcome. Using this compendium as
a reference, utilities facing potential policy barriers can seek out other utilities in their state for advice.

Measuring Success

51FSF JT OP TIJIOHMF XBZ UP NFBTVSF B $"1 T TVDDFTT DFBPWSIFTMRD BMD I
QSPHSBN BOE TIPVME CF NFBTVSFE BHBJOTU UIF HPBMT UIF VUJMJUZ EF'
NFUSJDT SFWFBMT B XJEF WBSJFUZ PG PQUJPOT GSPN QSPHSBN QBSUJEL

5|F 8BUFS 3FTFBSDI 'PVBEBUWINES PEFROQURTTICMFE XBZT UP NFBTVSF UIF T
QSPHSBNT 83"

* Termination of Service. )PX NBOZ IPVTFIPMET IBWF IBE UIFJS XBUFS TIVU PG

* Payment Agreements. )PX NBOZ QBZNFOU QMBOT IBWF CFFO EFWFMPQFE B(
TVDDFTTGVMMZ DPNQMFUFE

* MoneyatRisk. 8I1BU JT UIF UPUBM WBMVF PG BDDPVOUT JO BSSFBST
» CustomersinArrears. )PX NBOZ BDDPVOUT IBWF QBTU EVF CIJMMT UIBU BSF

* Weighted Arrears. 8IBU JT UIF WBMVF PG BSSFBST OPU TVCKFDU UP EFGF
BWFSBHF NPOUIMZ CIJMM

OUIFS QEMIF NFUSJDT JODMVEF

» Participation Rate. )PX NBOZ DVTUPNFST QBSUJDJQBUF JO UIF QSPHSBN ¢
IPVTFIPMET QBSUJDJQBUF

« Dollar Value of Assistance. )PX NVDI BTTJTUBODF IBT CFFO _
EJTCVSTFE EJSFDUMZ UP DVTUPNFST BTIROggimplementatignof g&p H s B

« Water Ef cient Metrics. )PX NBOZ XBWDRS G@ E Fw Jrand improved business

IBWE CFFO JOTUBMMFE BOE IPX NBOZ sPE8ETER MNENFESERDb NBEF

UP MFBLJOH QJQFT a marked reduction in the

e Demand. *T UIF EFNBOE GPS BTTJTUBODF IWIbllegoksng}lclg)%g-SOfﬁlf%rO

FYQFDUFE *T UIF SFTPVSDF MFWFM BWETRALOSE Gps BTTITUBODF
HSFBU PS ODPROUDVG —Patrick Davis,

- Financial Performance Metrics. )BT UIF \sU ONBDLIZ) B M Sustainability Manager (Retired),
QPTJUJPO JNOSPWFE PWFS UJNF Orange Water and Sewer Authority, NC
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Are Customers in Need Being Reached?

.BOZ QFSGPSNBODF NFUSJDT EP OPU EJSFDUMZ BTTFTT XIFUIFS UIF QS
BSF UIF POFT VMUJNBUFMZ CFOF UJOH 8IFO QMBOOJOH B QSPHSBN VU
SFBDI XJUIl UIFJS BTTJTUBODF 1PUFOUJBM HSPVQT OFFEJOH BTTJTUBO

e -PX JODPNF IPVTFIPMET

e JPVTFIPMET JO DSJTJT EVF UP BO FNFSHFODZ PS DIBOHF JO DJSDV
e 4FOJPS DJUJ[FOT

e %JTBCMFE JOEJWJEVBMT

5l§FF BWBCJMJUZ PG B $"1 EPFT OPU FOTVSF UIBU FMJHIJCMF DVTUPNFST
GBDUPST DBO SFEVDF $"1 QBSUJDJQBUJPO

e /PU CFJOH BXBSF PG QSPHSBN

e« /PU LOPXJOH IPX UP BQQMZ

e '"FFMJOHT PG NJTUSVTU PS TUJHNB BTTPDJBUFE XJUI CFJOH VOBCM
- /PU IBWJOH BDDFTT UP B QIPOF USBOTQPSUBUJPO PS UIF *OUFSO

- #FJOH QBSU PG B NBTUFS NFUFS BOE OPU SFDFIJWJOH B CIJMM F H
IPVTJOH

e #FJOH B SFOUEFS

8BZT WPWQEF PVUSFBDI PO $"1T JODMVEF IPTUJOH QVCMJD TJHO VQ FV
VUIMIUZ XFCQBHF JNQMFNFOUJOH B QIPOF USFF BVUPNBUFE NFTTBH!
GPS CIMMT BMPOH XJUI JOGPSNBUJPO PO UIF QSPHSBN BOE QSPWJEJ
TFSWJIJDF BHFODJFT

26



Reaching the Renter: The Owner-Occupier Dilemma

CAP recipients are often required to be the owner-occupier of a residence; this prevents landlords from receiving
bene ts and not passing them along. However, because low-income households are generally less likely to own
the home they occupy, this requirement can prevent access to CAPs. Drinking water and wastewater utilities often
nd it dif cult to provide assistance to households paying for water indirectly through rent or condo fees because
those households do not receive a water bill. Similar CAP access problems arise for those receiving subsidized
housing through the Housing Choice Voucher Program (Section 8) or other programs. Some water utilities work
with the electric utility to issue a credit through the electric bill (because most apartments and condos have
individual electric meters and receive a power bill). When developing a CAP, utilities should identify ways to reach
needy households who are not owner-occupiers. WRF is developing a document, Customer Assistance Programs
for Multi-Family Residential and Other Hard-to-Reach Customerahich will provide suggested methods to reach
and provide assistance to people not in owner-occupier households.

Costs of Customer Assistance Programs

6UJMJUJFT IBWF DPOUSPM PWFS UIFJS $"1 TQFOEJOH 4PNF QSPHSBNT
UIFZ BSF MJOLFE XJUI TJTUFS VUIMJUJFT F H HBT FMFDUSJD FYJTU
BENJOJTUSBUJWF DBQBDJUZ 'JHVSF 4PNF DPNNVOJUJFT IBWF TQFO!
BOE IBWF DPSSFTQPOEJOH MBSHF CVEHFUT UP NBOBHF BOE BENJOJTUF
TUSVDUVSFE $"1T WBSZ CBTFE PO UIF UZQF BOE TJ[F PG UIF QSPHSBN

- 3FTPVSDFT OFFEFE UP BENJOJTUFS UIF QSPHSBN

e -PTU SFWFOVF GSPN UIF BTTJTUBODF QSPWJEFE MFTT SFWFOVF G.
DPMMFDUJPOT

e -PTU SFWFOVF EVF UP JDOQBR®WAF B XB PRISFISGDIBOHFT JO XBUFS VTF
« 3FTPVSDFT OFFEFE UP QBEOCDZSTKFBWRIDFG BOE EFWJIDFT

Cost of Administering Customer Assistance Programs

28% Unknown!

65% spend less
than $25,000

Amount Utilities Spend
Each Year on CAPs:

Less than $25,000 & 65%
More than $25,000 8 7%

Unknown! & 28% 7% spend
more than

$25,000
128% either did not know or did not answer this question
Source: WRF 2010, Page 17

Figure 4. A 2010 WRF survey found that the cost of administering CAPs is less than $25,000 for most utilities.
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Funding Customer Assistance Programs
"T EFNPOTUSBUFE JO '"JHVSF NBOZ QPTTJCMF TPVSDFT PG GVOET BOI
TVQQPSU UIFJS $"1T JODMVEJOH

e #VJMEJOH UIF DPTUT JOUP UIF SBUF TUSVDUVSF VUJMJUJFT DBO T
SBUFQBZFST PS POMZ GSPN UIPTF SBUFQBZFST OPU SFDFJWJOH B’

« (JWF DVTUPNFST BOE FNQMPZFFT BO PQQPSUVOJUZ UP NBLF WPMV
iSPVOE VQu CJMM PQUJPO

- 4FFL EPOBUJPOT GSPN PVUTJEF QBSUOFST JODMVEJOH DIBSJUJFT
BHFODJFT

« "MMPDBUF B QPSUJPO PG UIF HFOFSBM UBY SFWFOVFT UPXBSE UIF

'JOE JOOPWBUJWF OFX SFWFOVF TUSFBNT FH TPNF VUIJMJUJFT I
BET BOE BOUFOOBT PO XBUFS UPXFST BOE PUIFS VUJMJUZ TUSVDU

How Utilities Fund Customer Assistance Programs!

. Nonprofits - 21%

poi Utility Budgets - 14%

‘ —— Customers’ Voluntary Contributions - 14%

. Local Government - 10%

¢ _)——— other Sources - 4%

e — Utility Employees and/or Stockholders - 3%
. ——— Fundraising - 3%

/8
g~ l\(
L)
\ /’ ! Numbers do not add up to 100 percent because utilities
y could select more than one option or leave fields blank.
\ ;‘_"ﬂ ‘
- e Source: WRF 2010, Page 18

Figure 5. A 2010 WRF survey found that utilities fund their CAPs through a variety of sources.

CAP Experts in the Electric Industry

Many communities have experts with decades of experience designing and implementing CAPs for utilities.
Electric and natural gas utilities likely have some type of program or safety net to help their disadvantaged
customers. These industries have been creatively addressing this issue for decades, largely driven by the
policies, regulations, programs, and expectations of the federal government, state governments, or public
utility commissions who oversee rates and assess customer needs. All the CAP types discussed in this
report might already be in use by your local electric and gas utilities. Not only can these utility staff help you
understand the opportunities and challenges to successfully implementing a program, but they might allow
you to coordinate implementation of your program with their existing programs.
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Conclusion and Next Steps

" OBUJPOXJEF FYBNJOBUJPO PG OFBSMZ VUIMJUJFT GPVOE
QSPHSBNT UP IFMQ MPX JODPNF FMEFSMZ EJTBCMFE BOE PUI
TBGF ESJOLJOH XBUFS BOE FTTFOUJBM TFXFS TFESWJDFT .PTU
TNBMMFS DJUJFT BOE UPXOT .PSF UIBO B RVBSUFS PG VUJMJUJ
PG UIPTF XJUI POF $"1 BDUVBMMZ PGGFS UXP PS NPSF $"1T F H
EJGGFSFOU OFFET 5IFTF $"1T BSF EJWFSTF XJUI WBSJFE GVOE&
PG BTTJTUBODF BOE NFUIPET PG JNQMFNFOUBUJPO F H E.JTDPV\
UFSNT SBUF TUSVDUVSFT QMVNCJOH TFSWJDFT

o

5IF JTTVF PG IPX UP IFMQ DVTUPNFST NBJOUBJO BDDFTT UP UIF QV
XBUFS BOE XBTUFXBUFS TFSWJDFT JT BO JODSFBTJOHMZ DSJUJE‘ I‘M
UIFNTFMWFT BSF MFBEJOH UIF XBZ JO UIF TFBSDI GPS TPMVUJPOT
PG FGGPSUT BMSFBEZ JO QMBDF BOE XJMM BMMPX VUIJMJUJET U(

&1" MPPLT GPSXBSE UP DPPSEJOBUJOH XJUI XBUFS VUJMJUZ QBS“‘
x

EPDVNFOU UP GVSUIFS FYQBOE $"1 SFTFBSDI BOE BOBMZTFT 4P
VOEFSXBZ BOE TPNF NBZ MFOE UIFNTFMWFT UP GVUVSF QBSUOF
TUBLFIPMEFST 4PNF JNQPSUBOU GPMMPX VQ RVFTUJPOT JODMYVE
- 8IBU IBWF TNBMM VUIJMJUJFT EPOF PS DPVME UIFZ EP UP JNQ};:.

» )PX DBO SFOUFST BOE PUIFST XIP EP OPU SFDFIJWF B XBUFS CJ:
DBO SFUBJO BDDFTT UP FTTFOUJBM XBUFS TFSWJDFT \|

e )PX BSF VUIMJUJFT QBZJOH GPS $"1T 8IBU BSF UIF QSPT BOE D‘i:«uxO

\ TR
« 8/BU BSF UIF SFTVMUT PG UIFTF $"1T 8IBU NFUSJDT DBO XF VTF UF
EJGGFSFOU UZQFT PG $"1T DPNQBSF XJUI FBDI PUIFS

- 8I1BU PVUSFBDI TUSBUFHJFT BOE UPPMT IBWF TVDDFTTGVMMZ SEBD

» $BO XF DPMMFDU NPSF EFUBJMT BCPVU UIF NBOZ QSPHSBNT OPUF
X1Z UIF VUIMJUJFT FTUBCMJTIFE UIF QSPHSBNT UIFZ IBWF UIF DI
QSPHSBNT BOE UIF TVDDFTT UIFZ IBWF BDIJFWFE

- 8IBU DBO XF MFBSO GSPN EJGGFSFOUJBUJOH CJMM EJTDPVOU QS
EJGGFSFOU SBUF TUSVDUVSFT F H WBSJBCMF SBUF TUSVDUVSF
VTFE NPSF PGUFO

 )PX EPFT QSPHSBN EFTJHO JOVFODF QPUFOUJBM DPTU TBWJOHT 'PS
CVSEFO DBO CF TBWFE CZ DPMMBCPSBUJOH XJUI BO FYJTUJOH QS
IPVTFIPME FMJHJCMF UP SFDFJWF BTTJTUBODF

 'PS VUIJMJIUJFT XJUIPVU $"1T JEFOUJFE EP UIFZ IBWF QSPHSBNT U
UIFJS XFCTJUF *G OPU XIBU CBSSJFST IBWF QSFWFOUFE JIFN GSF




Additional Resources

r Thinking Outside the Bill: A Utility Manager’s Guide to Assisting Low-Income Water Customdarsl U Q X X X
BXXB PSH QPSUBMT MFT SFTPVSDFT XBUFS VUJMJUZ NBOBHFNFOU UIJOI
"NFSJDBO 8BUFS 8PSLT "TTPDJBUJPO

r 50 Largest Cities Water/Wastewater Rate SurveylUUQ XXX TBXT PSH XIP@XF@BSF DPNNVOJU 7
EPDT MBSHFTU DJUJFT CSPDIVSF XBUFEMBOWUWFXBEBBBISBUF TVSWFZ QG

r Review and Recommendations for Implementing Water and Wastewater Affordability Programs in the United
States IUUQ XXX ODMD PSH JNBHFT QEG QS SFQPSUBBIROBEW $PBOJTRVNBS GRS |
$FOUFS

r Affordability of Wastewater Service
IlUUQT XXX F XFG PSH 4UPSF 1SPEVDU%F UBBWFSBIQWJISBPNFOW*EFEFSBUJP

r Best Practices in Customer Payment Assistance Programs
I[UUXXX XBUFSSG PSH 1VCMJIJD3FQBBUFBCEBTSFBSDIQEBOEBUJPO
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&QUJOH 3PCFSU &QUJOH BOE )BDLOFZ "UUPSOFZT BOE $PVOTFMPST BU -BX
&YFDVUJWF %JSFDUPS PG UIF OSBOHF 8BUFS BOE 4FXFS "VUIPSJUZ SFHBSEJO
BDUJWJUJFT CZ UIF OSBOHF 8BUFS BOE 4FXFS "VUIPSJUZ
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BFTFBSDI 'PVOEBUJPO %FOWFS $0
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Drinking Water and Wastewater Utility Customer Assistance Programs Appendix A: Quieknd Matrix

Appendix A: Quick-Find Matrix

The QuickFind Matrix displays water and wastewater utilities that have a customer assistance program.
The matrix can be used to identify the types of program(s) offered at a particular utility.

The matrix is grouped by state, municipality, and name of the utility/agency.

The program types cptured in the matrix are:

z Bill Discount Symbakey
z Flexible Terms
z Lifeline Rate Represents Drinking Water Utilities

z Temporary Assistance

2 Water Efficiency Represents Wastewater Utilities

These types of programs are described in the
“Types of Customer Assistance Programs” section

of this document. Represents Stormwater Utilities



3BUF "TTJTUBODF 1SPHSBNT BU %SJOLJOH 8BUFS BOE 8BTUFXBUFS 6UJMJUJFT JO UIF 6

5ZQF PG 1SPHSBN
1PQVMBUJPO 5FNQPSBSABBUFS
5ZQF PG|6UJMJUZ /IBNF PG 6UJMJUZ "HFODZ AFSWFEIJMM %JTOPYDAMF-536ENTOF"IBUFUBO®E DIFODZ
Alabama
Birmingham Water Works 591,243 z z
Huntsville Utilities (Billing agent for City of Huntsville Sewer, Madison COETS%GS . .
Water Department, and City of New Hope Water and Sewer) !
Mobile Area Water & Sewer System 276,000 z
Montgomery Water Works & Sanitary Sewer Board 240,840 z
Alaska
Anchorage Water and Wastewater Utility 221,351 z
Arizona
Pima County Regional WasteRettamation Department 402,575 z
EPCOR, Agua Fria District 52,400 Z
Tucson Water 712,700 Z
Arkansas
Central Arkansas Water 313,588 z
Liberty Utilities 48,668 z
California
East Bay Municipal Utility District 1,400,000 z z
Golden State Water Company, Central Basin East 44,466 z
Golden State Water Company, Southwest 169,673 z
California Water Service, Bakers eld 246,371 Z
California Water Service, Bear Gulch 58,242 z z
Santa Clara Valley Water District 2,000,000 z
California Water Service, Chico 100,435 Z




3BF "TTJTUBODF 1SPHSBNT BU %SJOLJOH 8BUFS BOE 8BTUFXBUFS 6UJMJUJFT JO UIF 6C

5ZQF PG 1SPHSBN
1PQVMBUJPO SFNQPSBSBBUFS
5ZQF PG |6UJMJIUZ /IBNF PG 6UJMJUZ "HFODZ AFSWFEIJMM %JTOWPYDAMF-56ENTOF"IBUFUBO®E DIFPDDZ
City of Chula Vista, Public Works Department 173,556 z
Costa Mesa Sanitary District 112,900 z
Golden State Water Company, Placentia 114,016 z
California Water Service, Dominguez 144,052 z z
California Water Service, EasheksA 149,882 z z
El Dorado Irrigation District 112,000 z
Elk Grove Water District 36,000 z
San Gabriel Valley Water Company, Fontana 209,035 z
Glendale Water & Power 201,893 z
California Water Service, HerRedondo 95,650 z z
City of Huntington Beach 201,000 z
California Water Service, Kings Ci 14,441 z
Sacramento County Water Agency 148,814 z
California Water Service, loverm 56,700 z z
California Water Service, Los Altos 57950 z z
Los Angeles Department of Water & Power 3,855,879 z z z z
California American Water, Baldwin 21,589 z z
California American Water, Duarte 18,397 z z
California American Water, San Marino 40,804 z z
San Gabriel Valley Water Company, El Monte 272,082 z
Marin Municipal Water District 190800 z z z




3BF "TTJTUBODF 1SPHSBNT BU %SJOLJOH 8BUFS BOE 8BTUFXBUFS 6UJMJUJFT JO UIF 6C

5ZQF PG 1SPHSBN
1PQVMBUJPO S5FNQPSBSBBUFS
5ZQF PG |6UJMJIUZ /IBNF PG 6UJMJUZ "HFODZ AFSWFEIJMM %JTOWPYDAMF-56ENTOF"IBUFUBO®E DIFPDDZ
California Water Service, Magysvill 12,017 z
City of Modesto 212,000 z
California American Water, Monterey 96,754 z z
Napa Sanitation District 75,000 z
Palmdale Water District 115,000 z
City of Palo Alto Utilities 218,005 z z
California Water Service, Palos Verdes 69,883 z z
Cucamonga Valley Water District 182,586 z
Riverside Public Utilities 303,871 z z
Western Municipal Water District 800,000 z
City of Sacramento 486,189 Z
Sacramento County Regional Sanitation District 1,475,377 z
California Water Service, Salinas 117,681 z
California Water Service, Bayshore 102,893 Z z
California American Water, Coronado 96,754 z z
San Francisco Water, Power, and Sewer 2,600,000 z
San Jose Water Company 998,000 z
Suburban Water Systems, San Jose Hills 300,000 z
City of Santa Ana 353,428 z
California Water Service, Selma 24,480 z
Golden State Water Company, Simi Valley 13,300 z
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California Water Service, Stockton 185,346 z z
Torrance Municipal Water Department 105,000 z
Valencia Water Company 116,361 z
Vallejo Sanitation & Flood Control District 119,784 z
California Water Service, Visalia 132,158 Z z
California Water Service, Westlake 19,434 z z
Colorado
City of Aurora 351,200 z
City of Fort Collins 125,500 z
City of Pueblo Wastewater Department 105,000 z z
City of Thornton 136,977 z
Connecticut
Aquarion Water Company 341,421 z
District of Columbia
District of Columbia Water and Sewer Authority 617,996 z z z
Florida
Boca Raton Utility Services 128,000 z z
City of Cape Coral 122,887 z z
Charlotte County Utilities 128,967 z
Orange Park Grid, Clay County Utility Authority 104,797 z z
Clearwater Public Utilities, Water Division 110,000 z
Gainesville Regional Utilities 181,468 z z
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Jacksonville Electric Authority 703,750 z
Lee County Utilities 230,398 z z
City of Miramar 122,041 z z
North Miami Beach 170,000 z
Orange County Utilities Department, Eastern 233,443 z
Orange County Utilities Department, Western 119,708 z
Orlando Utilities Commission 425,520 z
Palm Beach County Water Utilities 569,000 z
Pinellas County Utilities 426,877 z z
Port St. Lucie Utilities 157,943 z
City of St. Petersburg 300,075 z z
City of Tallahassee 194,000 z z
Georgia
City of Atlanta 650,000 z
Clayton County Water Authority 270,000 z z
The Cobb County Water Systems 533,000 z
Columbus Water Works 229,000 z z
Douglasville-Douglas County Water and Sewer Authority 117,302 z
City of Gainesville 244,582 z
Henry County Water Authority 138,343 z
Atlanta Department of Watershed Management 101,908 z
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St. Marys Water & Sewer 17,270 z
Illinois
Illinois American Water, Champaign 141,000 z z
City of Chicago Water Division 2,695,598 z
Illinois American Water, East St. Louis 155,382 z z
North Shore Reclamation District 126,629 z
Greater Peoria Sanitary District 157,379 z
Illinois American Water, Peoria 136,000 z z
Rock River Water Reclamation District 240,000 z
Indiana
Marion Utilities 31,590 Z
lowa
City of Cedar Rapids 128,201 z
lowa American Water, Davenport 137,201 z z
Des Moines Water Works 232,464 z
Kansas
Johnson County Wastewater 400,000 z
WaterOne 331,900 z
City of Topeka 128,188 z
City of Wichita 384,445 z z
Kansas City Board of Public Utilities 146,453 z
Kentucky
City of Ashland 112,640 z
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Kentucky American Water 321,244 z z
Lexington West Hickman 126,755 z
Louisville Water Company 730,611 z z
Metropolitan Sewer District 105800 z
May eld Electric & Water Systems 10,349 z
Louisiana
Lafayette Utilities Water System 141,726 z
Maine
Portland Water District 210,000 z z
Maryland
Baltimore City 1,600,000 z
Washington Suburban Sanitary Commission 1,800,000 z z
Massachusetts
Boston Water and Sewer Commission 617,594 z z
Cambridge Water Department 105,162 z
Lowell Regional Water and Wastewater Utility 106,519 z
Spring eld Water and Sewer Commission 234,105 z
Worcester Department of Public Works, Water, Sewer Operations 181,045 z
Michigan
Detroit Water and Sewerage Department 899,387 z z z
City of Grand Rapids 256,275 z
Lansing Board of Water & Light 142,000 z
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City of Sterling Heights 127,000 z
Minnesota
Marshall Municipal Utilities 13,680 z
City of Minneapolis 390,131 z
Saint Paul Regional Water Services 415,724 z
Missouri
Columbia Water and Light 100,733 z
Hannibal Board of Public Works 17,456 z
Independence Missouri Water Department 125,000 z
Kansas City Water Services 459,787 z
Moberly Water Department 13,741 z
Rolla Municipal Utilities 19,559 z
Metropolitan St. Louis Sewer District 547,506 z
Missouri American Water 1,100,000 z
Nebraska
City of Fremont 25,000 z
Metropolitan Utilities District 207,026 z z z
Nevada
Clark County Water Reclamation District 950,000 z
City of Henderson 275,000 z
Las Vegas Valley Water District 1,347,550 z
City of Reno 300,000 z
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New Jersey
New Jersey American Water, Liberty 609,305 z z
New Jersey American Water, Ocean City 127,000 z z
New Jersey American Water, Raritan 609,305 z z
New Jersey American Water, Short Hills 217,230 z z
New Jersey American Water, Coastal North 352,000 z z
New Jersey American Water, Western 253,045 z z
New Mexico
Albuquerque Water Utility Authority 601,983 z z
New York
Buffalo Water Authority 276,000 z
New York American Water, Lynbrook 230,000 z
New York American Water, Merrick 177,000 z
New York City Department of Environmental Protection 8,271,000 z z z
Water Authority of Western Nassau 120,000 z
North Carolina
Charlotte Water 796,209 z
Orange Water and Sewer Authority 83,000 z z z
Ohio
Ashland Ohio Water Billing Department 21,249 z
City of Canton 186,357 z
Cleveland Division of Water 1,262,955 z
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Northeast Ohio Regional Sewer District 993,251 z z
City of Columbus Department of Public Utilities 1,051,995 z
City of Dayton Department of Water 141,527 z
Montgomery County Water Services 164,307 z
Toledo Department of Public Utilities 360,000 z z
Oklahoma
Muskogee City Water Department 38,310 z z
City of Norman 65,880 z
City of Oklahoma City 598,000 z
Oregon
Astoria Public Works Department 9,516 z
Tualatin Valley Water District 217,000 z
Water Environment Services 134,591 z
Eugene Water & Electric Board 178,100 z z z
City of Gresham 117,538 z z
Clean Water Services 342,641 z
City of Medford 135,520 z z
Portland Water Bureau 564,600 z z z z
Salem Public Works 189,000 z z
Pennsylvania
Aqua America 784,939 z z z
Pennsylvania American Water Company, Berwick 16,000 z z z
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Pennsylvania American Water Company, Lake Scranton 134,570 z z z
Philadelphia Water Department 1,600,000 z z z z
Pennsylvania American Water Company, Pittsburgh 516,411 z z z
Wyoming Valley Sanitation Authority 216,923 z z
South Carolina
Beaufort - Jasper Water and Sewer Authority 103,358 z
Charleston Water System 214,37 z
Greer Commission of Public Works 325,169 z z
Spartanburg Water System 130,929 z
South Dakota
City of Pierre Water Department 13,646 z
Tennessee
Tennessee American Water 300,000 z z
Memphis Light, Gas and Water 671,450 z z
Murfreesboro Water and Sewer Department 100,922 z
Metro Water Services 599,595 z
Texas
City of Arlington Water Utilities 365,860 z
City of Austin, Austin Energy 903,570 z z z
City of Corpus Christi Water Department 297,467 z
Corsicana Utilities Department 25,100 z
City of Dallas 1,253,000 z z
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City of Fort Worth 812,238 z
City of Grand Prairie 171,028 z
City of Houston Public Works and Engineering Department 2,099,000 z
City of Laredo Utilities Department 199,715 z
City of Odessa 113,033 z
City of Round Rock 100,707 z
San Antonio Water System 1,596,714 z z z z
Utah
Granger-Hunter Improvement District 106,000 z z
Virginia
Alexandria Renew Enterprises 257,767 z
Virginia American Water 57,946 z z
Hampton Roads Sanitation District 538,646 z
Prince William County Service Authority 250,000 z
City of Richmond Public Utilities 197,000 z
Washington
Alderwood Water & Wastewater District 171,500 z
City of Bellevue 135,100 z
City of Everett Public Works Department 580,000 z
Lakehaven Utility District 112,000 z
City of Redmond 100,422 z
Seattle Public Utilities 1,400,000 z z
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Spokane Public Works & Utilities 200,000 z
Tacoma Public Utilities 318,403 z z
City of Vancouver 231,000 z z
West Virginia
West Virginia American Wate 198,521 z z
Wyoming
City of Evanston 12,000 z
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Appendix B:Utility Snapshots

The following section provides utility snapshots for 3 5 customer assistance programs (CAPSs) offered
by water and wastewater utilities across the country.

The shapshots are grouped by state, municipality, and name of the utility/agency.

These snapshots provide the following information SymbaKey
for each program offered by a utility: Municipality,
Type of Utility, Population Served, Program Name,
Type of Program, Households Targeted, Program
Description, Eligibility Information, and a Web link
to find out more about that program.

Represents Drinking Water Utilities

\:0)
a® iliti
The inbrmation used in these snapshots was 924 Represents Wastewater Utlities

found through public websites of all drinking water m
utilities and wastewater utilities serving more than i
100,000 in population, plus through a random REPEEEIS SRy i

sample of drinking water and wastewater utilities

serving between 10000 and 100,000 in population. It should be noted that many of these populations

are estimates, not exact numbers. Population estimates were collected from the U.S. Environmental
Protection Agency’s (EPA’s) Safe Drinking Water Information System (SDWIS), EPA’s Clean Water Needs
Survey (CWNS), and the U.S. Census Bureau.
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Alabama

Birmingham| Birmingham Water Works
591,243 population served

Program:H20 Foundation Type:Temporary Assistance, Water Efficiency
Households Targetedtowincome Senionspwincome Disabled Persons
Program Description

Provides up to $500 ($600 with Board approval) to help eligible customers having difficulty paying their water
and wastewater bill and/or costs of plumbing repairs. Applicants are eligible to receive assistance once in any
12-month period.

Eligibilityinformation

z Household income must meet program guidelines starting at $14,937/year for 1 person per household to
$51,519/year for 8 persons per household ($5,226 for each additional person).

z Household must meet at least one of the following: be 55 years of age or older; currently receiving social
security disability income; or have a documented medical condition that will be seriously aggravated by a
lack of water supply to the home. (Subject to verificafi).

z Have a current unpaid water and/or sewer bill or have an established need for plumbing repair as a result
of a leakon personal property.

z Have a current unpaid water and/or sewer bill or have an established need for plumbing repair as a result
of a leak on personal property.

z Have insufficient family or community resources to meet financial obligations to satisfy cost to continue
water and/or sewer service or repair(s).

z Have assurance from the Birmingham Water Works that payment will result in restarattontinuation of
the water/wastewater supply to the home.

More Information
https://www.bwwb.org/node/219

Huntsville] Huntsville Utilities (Billing agent for City of Huntsville Sewer,

Madison County Water Department, and City of New Hope Water and Sewer)
219,168 population served

Program:Project Share Type:Bill Discount
Households Targetedtowincome Seniors, l-bneome Disabled Persons
Program Description

Helps elderly, disabled, and handicapped stomers pay utility bills during the winter months. Administered by
the Salvation Army.
Eligibilitynformation
z At least 62 years of age or certified as disabled or handicapped.
z Must be on a low or fixed income which does not exceed the state household income eligibility guidelines as
specified by the Alabama Department of Human Resources.
z Must contact Salvation Army to determine eligibility.
More Information
https://www.hsvutil.org/huntsville-utilities-community-center/project-share/
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Program:Average Monthly Billing Program Type:Flexible Terms
Households TargetedAll Residential Customers

Program Description

An optional program designed to allow for more even distribution of utility payment amount by making averaged
payments based on a 12nonth history.
Eligibilitynformation
z Be aresidential customer.
Have a good payment history with no collection activity.
Have a zero account balance.
Have 12 months of continuous billing at current address.
No other types of payment arrangements are provided while on this program.

More Information
https://www.hsvutil.org/ac/wp content/uploads/2016/02/Customer -CareManual-FINAL.pdf

N N N N

Program:Due Date Assistance Type:Flexible Terms
Households TargetedSeniors, Disabled Persons

Program Description
Provides a fixed due date (5th day of the month) for customers receiving benefitean Social Security or
Retirement. Customers can pay on or before this date without incurring a penalty.
Eligibilitynformation
z Utility account must be in the same name as the person receiving the benefits.
z Meters must have a read date monthly between the 1st and 19th.
z Customers must meet one of the conditions below:
0 Receive Social Security Income
0 Receive Disability Income.
0 Be atleast55 years of age and retired.
0 Be atleast 62 years of age.
More Information
https://www.hsvutil.org/ac/wp -content/uploads/2016/02/Customer -CareManual-FINAL.pdf

Program:Payment Arrangemelimistallment Plan Type:Flexible Terms
Households TargetedEmergency Relief

Program Description
Works with the account holder in an effort to prevent services from being disconnected by establishing an
installment plan. This payment option allows the customer to make a partial payment towards timpaid
balance and divide the remaining amount into one to four monthly installments. The installment amount will be
due with the monthly billing for the agreed upon terms.
Eligibilityinformation
z Must be past due on utility bill.
More Information
https://www.hsvutil.org/customer-servicecenter/billing-payments/
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Mobile | Mobile Area Water & Sewer System
276,000 population served

Program:Emergency Utility/Watsssistance Program (EUWAP) (Project CareJType:Temporary
Assistance

Households TargetedEmergency Relief

Program Description

Offers needy families ongime assistance in paying for water and sewer services. Implemented in coordination
with Mobile Commurtly Action, Inc.

Eligibilitynformation
z Must contact Mobile Community Action, Inc. to determine eligibility.

More Information
https://www.mawss.com/euwap.htm

Montgomery Montgomery Water Works & Sanitary Sewer Board
240,840 population served

Program:Waiver of Deposit for Active Duty Military Personnel Type:Bill Discount
Households TargetedActive Military
Program Description
Waives new service deposit for eligible active duty military personnel.
Eligibilityinformation
z Must provide proof of purchase or lease/rental agreement.

z Must provide current active duty military transfer orders showing assignment to Montgomery area,
commanding officer, and tour of duty information.

More Information
https://www.mwwssb.com/~/media/Files/New%20Service/military.ashx
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Alaska

Anchoragg Anchorage Water and Wastewater Utility
221,351 population served

Program:Coins Can Count Type:Temporary Assistance
Households Targetediinancial Hardship

Program Description
Helps qualified families and households having difficulty paying their water and/or wastewater bills.
Administered by the Municipality of Anchorage Department of Health and Human Services (DHHS). Funded by
customers voluntarily rounding up their bill to the next whole dollar.
Eligibilityinformation

z Must be a residential customer.

z Eligibility is determined by the Municipality of Anchorage DHHS office.
More Information
http://www.awwu.biz/PublicWebsite/ForCustomers/Customer_Service/CoinsCanCount/CoinsCanCount.pdf

Arizona

Pima County Pima County Regional Wastewaer Reclamation Department
402,575 population served

Program:Sewer Outreach Subsidy (SOS) Program Type:Bill Discount
Households Targeted.owihcome

Program Description

Offers a 25%, 50%, or 75% discount on monthly sewer fees, including the flat monthly service fee of $12.63,
based on federal poverty guidelines for household sizes. Administered as part of a partnership with the Pima
County Community Action Agency.

Eligibilitynformation

z Be aresidential sewer customer.

z Have a water/sewer bill in applicaris name.

z To qualify for a 25% reduction, total household income must meet program guidelines starting at
$17,655/year for 1 person per household to $61,335/year for 8 persons per household ($6,240 for each
additional person).

z To qualify for a 50% reduction, total household income must meet program guidelines starting at
$14,713/year for 1 person per household to $51,113/year for 8 persons per household ($5,200 for each
additional person).

z To qualify for a 75% reduction, total household income must meet program guidelines starting at
$11,770/year for 1 person per household to $40,890/year for 8 persons per household ($4,160 for each
additional person).

More Information
http://webcms.pima.gov/cms/one.aspx?portalld=169&pageld=195661
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Surprise| EPCOR, Agua Fria District
52,400 population served

Program:Residential Lelucome Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a $7.50 discount on monthly water bills. Administered by the Sun City Community Action Network.
Eligibilityinformation
z Be aresidential customer on a 5/8nch x 3/4-inch water meter, or must reside in housing in a homeowner
association, apartmentcomplex, or mobile home park.
z Receive residential water service from EPCOR Water.
z Annual income does not exceed $17,655 for a 1 person household or $23,895 for a 2 person household
(before deductions).

More Information
http://www.epcor.com/bill/Pages/low- income-program.aspx

Tucson| Tucson Water
712,700 population served

Program:Lowhcome Assistance Program Type:Bill Discount
Households Targetd: Lowincome

Program Description
Provides a 50% monthly lowrcome bill credit on the Utility Services Statement.

Eligibilityinformation

z Must be a Tucson Water customer.

z Utility Services Statement must be in applicaistname.

z Must provide proof that applicant is qualified through on the following programs: Pima County Community
and Economic Development, City of Tucson Environmental Services Department, or City of Tucson Parks
and Recreation Department.

z Household income must meet program guidelines sting at $15,441/year for 1 person per household to
$76,360/year for 8 persons per household ($8,584 for each additional person).

More Information
https://www.tucsonaz.gov/water/low-income
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Arkansas

Little Rock| Central Arkansas Water
313,588 population served

Program:Help to Others Customer Assistance Fund Type:Temporary Assistance
Households Targetediinancial Hardship

Program Description
Helps residential customers having difficulty paying utility bills to Central Arkansas Water and the Utility Billing
Services (UBS) partners. Funded through advertising fees that local businesses and merchants pay to place
coupon advertising in monthly UBS billing statements.
Eligibilityinformation
z Must be a residential customer.
More Information
http://www.carkw.com/customer-service/help-to-others/

Pine Bluff| Liberty Utilities
48,668 population served

Program:Payment Agreements Type:Flexible Terms
Households TargetedEmergency Relief

Program Description

Offers an extension or a deferred payment agreement to spread out a bill into installments. Will work with
customers to avoid late payment fees.

Eligibilitynformation
z Must cortact the utility to determine eligibility.

More Information
http://lwww.libertyutilities.com/ar/fags/billing_fags.html
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California

Alameda and Contra Costa CojunBast Bay Municipal Utility District
1,400,000 population served

Program:Customer Assistance Program (CAP) Type:Bill Discount
Households Targeted.owincome

Program Description

Offers a discount off a portion of the water bill for qualified loilmeome customers in gigle-family dwellings and
for eligible homeless shelters. For singliamily dwellings, provides a 50% discount off the standard bimonthly
service charge and a 50% discount off the home water use charge, up to a maximum of 1,050 gallons per
person per month A 35% discount on the wastewater service charge and flow charges is also provided. For
homeless shelters, eligible customers may qualify for 50% discount off of the meter charge (based on meter
size), and 50% discount off of the water usage per client, up to a maximum of 1,050 gallons per person per
month. A 35% discount on the wastewater service charge and flow charges collected is also applied to each
homeless shelter account.

Eligibilityinformation
z SingleFamily Dwellings:

o Bill must be in the applicat's name.

o0 Be the primary residence of the applicant.

o0 Home or apartment must have an individual water meter.

o Applicant cannot be claimed as a dependent on another perssrincome tax return (other than their
spouse).

o Household income must meet program guidiees starting at 37,400/year for 12 persons per
household to $54,250/year for 6 persons per household ($3,750 for each addition person).

o Participation is valid for 2 years. To continue ass#sice, applicants must reapply.

z Homeless Shelters:

o Organizationmust provide lodging and meals as its primary function and have the required City or
County Health Department permits.

0 The organization must provide at least six beds and be open for a minimum of 180 days or nights per
year.

0 Governmentowned facilities arenot eligible. Satellite facilities in the name of the main organization
are eligible but must file separately.

o0 The organization must be able to demonstrate IRS taxempt status under IRS Code 501(c)(3).

0 The water account must be in the name of the organization with the IRS tax exemption.

o Participation in CAP is for a maximum of one year. To continue assistance, organization must reapply
and demonstrate how the subsidy benefited its clients.

More Information
https://www.ebmud.com/customers/billing-questions/financial-assistance/customer-assistanceprogram/

Program:Payment Extensions Type:Flexible Terms
Households Targetediinancial Hardship
Program Description
Offers ability to make a payment extension or make payment arrangements.
Eligibilitynformation
z Must contact the utility to determine eligibility.

More Information
https://www.ebmud.com/customers/billing-questions/financial-assistance/
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Program:Multi-Family Lien and Property Tax Collection Type:Flexible Terms
Households TargetedEmergency Relief

Program Description
Keeps the water and wastewater services turned on for muléimily residential buildings, while still collecting
delinquent charges. The East Bay Municipal Utility District (EBMUD) Board of Directors passed a resolution that
adopted this program under the authority of Senate Bill 1035 (Hancock) effective January 1, 2011. This law
gives EBMUD authority to place liens on residential property for delinquent charges as an alternative to
terminating service in multfamily residences. Unpaid lien amounts will roll over to the apjrgate property tax
bill.
Eligibilitynformation

z Service is provided to a mastemetered multifamily property with two or more units.

z Unpaid charges have become delinquent and the delinquent charges equal $100 or more.

z Property owner has been sent all notices required by law and/or by this program.

z The District has conducted a hearing at which the customer has the opportunity to present objections to the

filing of a lien on his/her property.

More Information
https://www.ebmud.com/customers/billing-questions/financial-assistance/multi-family-lien-and-property-tax-
collectionprogram/

Artesia, Cerritos, Downey, Hawaiian Gardens, La Mirada, Lakewood, Long Beach,
Norwalk, Whittief Golden State Water Company, Central Basin East
44,466 population served

Program:California Alternate Rates for Water Type:Bill Discount
Households Targeted.owihcome

Progranbescriptio
Provides a monthly credit for lowrcome customers.

Eligibilityinformation
z Must be a customer of Golden State Water Company.
z Address must be the primary residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.
z Applicant may not be claimed as a dependent on another perserax return.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additioal person).

More Information
http://www.gswater.com/carw/
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Athens, Carson, Compton, Del Aire, EI Camino Village, El Segundo, Gardena, Gardene
Heights, Hawthorne, Inglewood, Lawndale, Lennox, Redondwr Beaeh,

Golden State Water Company, Southwest

169,673 population served

Program:California Alternate Rates for Water Type:Bill Discount
Households Targeted.owihcome

Program Description
Provides a monthly credit for lovrcome customers.
Eligibilityinformation
z Customer of Golden State Water Company.
z Address must be the primary residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.
z Applicant may not be claimed as a dependent on another perssitax return.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information
http://www.gswater.com/carw/

Bakersfield| California Water Service, Bakersfield
246,371 population served

Program:Lowicome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilityinformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/
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Bear GulcH California Water Service, Bear Gulch
58,242 population served

Program:Lowihcome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilityinformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines sting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/

Program:Bathroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlmily customers in select service areagho have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSensédabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibilitynformation

z Must be enrolled in the LIRA program offered at California Water Service.
Morelnformation
https://www.calwater.com/conservation/install/
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Campbell, Cupertino, Gilroy, Los Altos Hills, Mipitiés,Sereno, Morgan Hill,
Mt. View, Palo Alto, San Jose, Santa Clara, Saratoga, and $uBayial€lara
Valley Water District
2,000,000 population served

Program:Senior Parcel Tax Exemption Type:Bill Discount
Households Targetedt.owincome Seniors

Program Description
Offers an exemption for qualifying loimcome seniors for the Clean, Safe Creeks special parcel tax. This

exemption allows the water district to remove the charge from a qualifying senior housefmlaroperty tax bill.
The Santa Clara Valley Water District is the wholesale supplier for water in Satlaa County.

Eligibilityinformation
z Must be at least 65 years of age.
z Must occupy the property as the principal place of residence.
z Applicant must be the owner of the property.
z Household income must be below 75% of the state of CaliforfgaMedian Household Income.
z Must apply between April 15th and June 30th.
More Information
http://lwww.valleywater.org/EkContent.aspx?id=2689&terms=senior+discount

Chico| California Water Service, Chico
100,435 population served

Program:Lowicome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilitynformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assstance program.

z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 yaaf have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

Morelnformation
https://www.calwater.com/community/lira/

B-12



Drinking Water and Wastewater Utility Customer Assistance Programs Appendix B: Utility Snapshots

Chula Vistg City of Chula Vista, Public Works Department
173,556 population served

Program:Low Income Reduced Sewer Service Charge Type:Bill Discount
Households Targeted.owincome

Program Description

Reduces sewer service charge by 70% of the rate charged to other residential users. Eligible occupants of
singlefamily homes have the option to request either an annual refund from the Gatyto request the reduced
sewer charge be applied to future sewer billings. Eligible occupants of apartments, condominiums, or mobile
homes shall receive the reduced sewer charge as an annual refund only.

Eligibilitynformation

z Lowincome households (as defined in Section-100 of the city's Master Fee Schedule).

z Eligibility for City programs or fee schedules restricted to Iineome households shall be based on the 80%
level of median family income for the San Diego Metropolitan Statistical Area as detared annually by the
federal Department of Housing and Urban Development.

z Maximum Annual Family Income ranges from $46,250 for 1 person living in the household to $87,250 for
8 persons living in the household.

More Information
http://www.chulavistaca.gov/home/showdocument?id=6554

Costa Mesgd Costa Mesa Sanitary District
112,900 population served

Program:Sewer Lateral Assistance Program (SLAP) Type:Water Efficiency
Households TargetedAll Residential Customers

Program Description
Encourages residents to maintain their lateral sewer lines. The utility will contribute 50% of the resithenbsts
up to a maximum of $1,100 total per residential parcel as follows: up to 50% of televising the lateral interior; up
to 50% of cleaning the lateral; up to 50% of the cost of installing a clean out; up to 50% of lateral reconstruction
costs.
Eligibilityinformation
z Must be a residential customer.
z Residents may only apply for participation once every 5 years.
More Information
http://www.cmsdca.gov/index.php/programs/sewerdateral-assistanceprogram
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Cowan Heights, Lemon Heights, Orange, Placentia, Santa Ana, YorGaldewxla
State Water Company, Placentia
114,016 population served

Program:California Alternate Rates for Water Type:Bill Discount
Households Targeted.owincome

Program Description

Provides a monthly credit for lowrcome customers. Based upon the same income qualification guidelines that
are used by the electric and gas California Alternate Rate for Energy (CARE) programs.

Eligibilitynformation

z Customer of Golden State Water Company.

z Address must be the primay residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.

z Applicant may not be claimed as a dependent on another perseriax return.

z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Open to all qualifying residential water customers. Namefit group living facilities, agricultural employee
housing facilities and migrant farrworker housing centers may also be eligible to receive a monthly credit.

More Information
http://www.gswater.com/carw/

DomingueZ California Water Service, Dominguez
144,052 population served

Program:LowincomeRate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilitynformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines starting aB%,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https:// www.calwater.com/community/lira/
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Program:Bathroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlEmily customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSenséabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the fagets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibilityinformation

z Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/

East Los Angelgs California Water Service, East Los Angeles
149,882 population served

Program:Lowihcome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description

Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.
Eligibilitynformation
z Bill must be in the applicants name.
z Must live at the address where the discount will be received.
z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
z Household income must meet program guidelines starting at $31,860/year forA persons per lousehold
to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/

Program:Bathroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlEmily customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSensdabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibilitynformation

z Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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El Dorado County El Dorado Irrigation District
112,000 population served

Program:Helping Hands Program Type:Temporary Assistance
Households TargetedEmergency Relief

Program Description
Assists customers who experience a financial catastrophe and have difficulty paying their utility bill. Developed
in cooperation with the EI Dorado Community Foundation and El Dorado County DepartraEHuman Services.
Funded entirely by voluntary contributions from EID employers, customers, or other residents of the county.
Eligibilitynformation

z Recently experienced a financial catastrophe.

z Must contact the utility to determine eligibility.
More Information
http://www.eid.org/about -us/advanced-components/fag#69

Elk Grove |Elk Grove Water District
36,000 population served

Program:Payment Arrangements Type:Flexible Terms
Households Targetediinancial Hardship

Program Description

Creates payment arrangements for customers.

Eligibilityinformation
z Contact the utility to make payment arrangements.

More Information
http://www.egws.org/fags.html
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Fontana| San Gabriel Valley Water Company, Fontana
209,035 population served

Program:California Alternate Rates for Water Type:Bill Discount
Households Targeted.owincome

Program Description

Provides a discount for lovincome customers. Based upon the same income qualification guidelines that are
used by the electric and gas California Alternate Rate for Energy (CARE) programs.

Eligibilityinformation

z Customer must receive water service through aifich or smaller waer meter.

z Utility bill must be in applicans name.

z Cannot be claimed as a dependent on another perstntax return.

z Someone in the household participates in a qualifying Public Assistance Program or Total Gross Annual
Income ranges from $31,860 for 12 persons living in the household to $81,780 for 8 persons living in the
household.

z Required to recertify eligibility every 2 years.

More Information
http://www.sgvwater.com/customer-service/carw-information/

Glendale| Glendale Water & Power
201,893 population served

Program:Senior Utility Users Tax Exemption Type:Bill Discount
Households Targetedt.owincome Seniors

Program Description

Exempts lowihcome senior citizen households from city utility taxes.

Eligibilityinformation

z At least one member of applicans household must be 62 years or older.
z Gross household income is less than $13,950/year.

More Information
http://www.glendaleca.gov/utility-userstax-exemption

Program:Disabled Utility Users Tax Exemption Type:Bill Discount
Households Targetedowincome Disabled Persons
Program Description
Exempts households with at least one disabled member from city utility taxes.
Eligibilityinformation
z Disabled household member.
z 55 years of age or older.

z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 fo each additional person).

More Information
http://www.glendaleca.gov/utility-userstax-exemption
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Hermosa Redondo California Water Service, Hermosa Redondo
95,650 population served

Program:Lowihcome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilityinformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines starting at $31,860/year forApersons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/

Program:Bathroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlmily customers in seleckervice areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSensédabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibilitynformation

z Must be enrolled in the LIRA program offered at California Watem@ee.
More Information
https://www.calwater.com/conservation/install/
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Huntington Beach City of Huntington Beach
201,000 population served

Program:Senior CitizémExemption Type:Bill Discount
Households Targetedt.owincome Seniors

Program Description
Exempts senior citizens from the city utility tax on all utility bills (water, electricity, cell and home phone, cable,
and gas).
Eligibilityinformation

z 62 years of age or older.

z Houselpld income must not exceed the U.S. Department of Housing and Urban Developrisei{UD)

guidelines for the "Very lowrcome Category".

z Must submit application to the City of Huntington Beach, Rodgers Senior Center to determine eligibility.
More Information
http://www.huntingtonbeachca.gov/government/departments/finance/municipal_services_payments/

Kings City] California Water Service, Kings City
14,441 population served

Program:Lowincome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilityinformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines starting at $31,860/year for-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documerdatproving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/
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Laguna/Vineyard [Sacramento County Water Agency
148,814 population served

Program:Water Lifeline Rate Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description

Offers a discount of up to $84/year on a qualifying customerwater bill.

Eligibilityinformation

z Lowincome property owners.
z Must contact the utility to determine eligibility.

More Information
http://www.waterresources.saccounty.net/scwa/Pages/RatesandFees.aspx

Livermore] California Water Service, Livermore
56,700 population served

Program:Lowincome Rat&ssistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilitynformation

z Bill must be in the applicants name

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines starting at $31,86gear for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.ca lwater.com/community/lira/
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Program:Bathroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlEmily customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSenséabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the fagets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibilityinformation

z Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/

Los Altos| California Water Service, Los Altos
57,950 population served

Program:Lowihcome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description

Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.
Eligibilitynformation
z Bill must be in the applicants name.
z Must live at the address where the idcount will be received.
z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/

Program:Bahroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlEmily customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSensédabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partrertip with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibilitynformation

z Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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Los Angele$ Los Angeles Department of Water & Power
3,855,879 population served

Program:Payment Arrangements Type:Flexible Terms
HouseholdsTargeted:Financial Hardship

Program Description

Ability to create a payment plan including payment arrangements, payment extensions, and third party
notifications for customers that are unable to pay their bill by the due date. Payment plan options idelu
between a 2050% initial payment and between & months to pay remaining balance. Payment extension
provides an additional short period of time to extend the current balance due to the next meter read date. Third
party notifications provide the ability to designate another pgon to receive mailed copies of disconnection
notices to alert the customer of a pending shutoff if out of town or unavailable to receive mail.
Eligibilityinformation

z Must contact the utility to set up payment options.
More Information
https://www.ladwp.com/ladwp/faces/ladwp/residential/r -financialassistance/r-fa-
paymentarrangements;jsessionid=zGfhWM6X57qC5ptZp8rhQ11nRVKpllIKfyz17pHp4ZRrxljgHWJ8d!123220343
0?_afrLoop=196206243225578& afrWindowMode=0&_afrWirdowld=null#%40%3F_afrWindowld%3D

Program:Low Income Discount Program Type:Bill Discount
Households Targeted.owihcome

Program Description
Provides a discount to customers having difficulty paying their electric and/or water bills.
Eligibilitynformation
z Must be a residential customer.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
More Information
https://www.ladwp.com/ladwp/faces/wcnav_externalld/r fa-discontrate? _adf.ctrk
state=gmgvmadug_4& afrLoop=1187824997820751

Program: Senior Citizen/Disability Lifeline Rate Type:Lifeline Rate
Households Targetedt.owincome Seniors, bwome Disabled Persons

Program Description

Provides a discount on electric and/or water bill. The discount is available under the provisions oflthe
Angeles Municipal Code or the Revenue and Taxation Code of the State of California.

Eligibilityinformation

z Must be a residential customer within the City of Los Angeles and applicantame must be on the utility
bills.

z At least 62 years of age or permanently disabled.

z The combined adjusted gross income of all members of the household in which the applicant resides in is
less than $33,200 for the prior calendar year.

z The amount of tax imposed on the above utilities is not paid by a public agency or from funds received from
a public agency specifically for the payment of such tax.

More Information
https://www.ladwp.com/ladwp/faces/wcnav_externalld/r fa-discontrate? _adf.ctrt
state=gmgvmadug_4& afrLoop=1187824997820751
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Program:Project ANGEL Type:Temporary Assistance
Households TargetedL.owincome, Seniors

Program Description
Helps lowincome and elderly residential customers meet their energy and water needs. Priority is given to those
who are not eligible for other aid or assistance. Administered by the United Way.
Eligibilitynformation
z Applicant must be customer of Los Angeles Department of Water &\o.
z Must be a residential customer.
z Should be classified lowwncome or elderly; priority given to those who are not eligible for other assistance.
More Information
https://www.ladwp.com/ladwp/faces/wcnav_externalld/r fa-assistprog?_adf.ctr
state=gmgvmadug_4& afrLoop=1188190700923581

Los Angeles CourjtyCalifornia American Water, Baldwin
21,589 population served

Program:Lowincome Rate Payer Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibilityinformation
z Must be an individually metered residential custoasr.
Water utility bill for service for the residence must be in applicaathame.
Not be claimed as a dependent on another persétax return.
Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, ifopeested.
Total annual income cannot exceed program guidelines starting at $31,860/year for2lpersons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Must notify California American Water within 30 days if become ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
http://www.amwater.com/files/CA_H20-2015_FINALZ2rev[2].pdf

N N N N N

Program:Payment Arrangements Type:Flexible Terms
Households Targetediinancial Hardship

Program Description
Offers cistomers ability to create a plan to pay the balance of their bill over time.
Eligibilitynformation
z Must pay at least 25% of the bill within 48 hours of the call.
z Must pay the rest of the bill, including any applicable late payment charge, according tcagneed upon
schedule (not to exceed 6 months).
z Must pay future bills as they become due.
z Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
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Los Angeles CourjtyCalifornia American Water, Duarte
18,397 population served

Program:Lowicome Rate Payer Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibilityinformation
z Must be an individually metered residential customer.
Water utility bill for service for the residence must be in applicaathame.
Not be claimed as a dependent on another persétax return.
Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or soonéf requested.
Total annual income cannot exceed program guidelines starting at $31,860/year for2lpersons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Must notify California American Water within 30 daysbecome ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
http://www.amwater.com/files/CA_H20-2015_FINAL2rev[2].pdf

N N N N N

Program:Payment Arrangements Type:Flexible Terms
Households Targetediinancial Hardship

Program Description
Offers cistomers ability to create a plan to pay the balance of their bill over time.
Eligibilitynformation
z Must pay at least 25% of the bill within 48 hours of the call.
z Must pay the rest of the bill, including any applicable late payment charge, according tcagneed upon
schedule, not to exceed 6 months.
z Must pay future bills as they become due.
z Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
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Los Angeles CourjtyCalifornia American Water, San Marino
40,804 population served

Program:Lowicome Rate Payer Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibilityinformation
z Must be an individually méered residential customer.
Water utility bill for service for the residence must be in applicaathame.
Not be claimed as a dependent on another persétax return.
Must reapply if applicant changes personal residence.
Must renew the application every 3ears, or sooner, if requested.
Total annual income cannot exceed program guidelines starting at $31,860/year for2lpersons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Must notify California American Water within 30 days if become ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
http://www.amwater.com/files/CA_H20-2015_FINAL2rev[2].pdf

N N N N N

Program:Payment Arrangements Type:Flexible Terms
Households Targetediinancial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibilitynformation
z Must pay at least 25% of the bill within 48 hours of the call.
z Must pay the rest of the hill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).
z Must pay future bills as they become due.
z Only customers who have not broken similar agreements in the past 12 monthe a&ligible to make these
payment arrangements.
More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
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Los Angeles Counfy San Gabriel Valley Water Company, EI Monte
272,082 population served

Program:California Alternate Rates for Water Type:Bill Discount
Households Targeted.owincome

Program Description

Provides a discount for lovincome customers.Based upon the same income qualification guidelines that are
used by the electric and gas California Alternate Rate for Energy (CARE) programs.

Eligibilityinformation

z Customer must receive water service through aifich or smaller water meter.

z Utility bill must be in applicants name.

z Cannot be claimed as a dependent on another perstntax return.

z Someone in the household participates in a qualifying Public Assistance Program or Total Gross Annual
Income ranges from $31,860 for 12 persons living in the household to $81,780 for 8 persons living in the
household.

z Required to recertify eligibility every 2 years.

More Information
http://www.sgvwater.com/customer-service/carw-information/

Marin County} Marin Municipal Water District
190,800 population served

Program:Service Charge Waiver Program fimdomme Customers Type:Bill Discount, Water
Efficiency
Households TargetedLowincome

Program Description

Waives the bimonthly meter service charge. The water used is billed according to usual and current rate
structure.
Eligibilitynformation
z Household income must meet program guidelines starting at $38,750/year for 1 person per household to
$73,100/year for 8 or more persons per household.
z Must install lowvolume shower heads in all bathrooms and lowslume washers on all faucets in the home.
z Be a singlefamily residential customer with a meter size no larger thanidch.
z Hawe the water service in applicaris name (apartment complexes or mobile home parks with a master
meter do not qualify).
z Applicant may not be claimed as a dependent on another perserincome tax return.

More Information
https://www.marinwater.org/229/Discounted -Rate-Programs
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Program:Medical Disability Discount Type:Lifeline Rate, Water Efficiency
Households TargetedDisabled Persons

Program Descripti
Offers an additional nine CCFs of water to be billed at the Tier 1 base rate.

Eligibilityinformation
z Applicant must establish disability through doctor verification.
z Must install lowvolume shower heads, ultrdow{flush toilets, and faucet aerators.
z Bea singlefamily residential customer with a meter size no larger thanidch.
z Have the water service in applicard name (apartment complexes or mobile home parks with a master
meter do not qualify).
z May not be claimed as a dependent on another perstmincome tax return.

More Information
https://www.marinwater.org/229/Discounted -Rate-Programs

Marysville | California Water Service, Marysville
12,017 population served

Program:Lowihcome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owihcome

Program Description

Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.
Eligibilitynformation
z Bill must be in the applicants name.
z Must live at the address where the discount will be received.
z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
z Household income must meet program guidelines sting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/
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Modesto| City of Modesto
212,000 population served

Program:Senior/Disabled Low Income Discount Type:Bill Discount
Households Targetedtowincome SenigrLowncome Disabled Persons
Program Description
Provides a 25% discount on utility bills for qualifying customers.
Eligibilityinformation
z Must be at least 60 years of age or disabled.

z Must be receiving social security/retirement benefits or disability benefits.
z Total household income must not exceed $22,400 annually.

More Information
https://www.modestogov.com/fin/utilities/discount.asp

Monterey| California American Water, Monterey
96,754 population served

Program:Lowihcome Rate Payer Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a monthly discount on water or wastewater charges.
Eligibilitynformation
z Must be an individually metered residential customer.
Water utility bill for service for the residence must be in applicaatname.
Not be claimed as a dependent on another persétax return.
Must reapply if applicant changes personal residence.
Must renew the appication every 2 years, or sooner, if requested.
Total annual income cannot exceed program guidelines starting at $31,860/year foi2lpersons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Must notify California American Water within 30 days if become ineligible for the program.

More Information

http://www.amwater.com/caaw/Customer-Service/RatesInformation/l ow-income-program.html
http://www.amwater.com/files/CA_H20-2015_FINAL2rev[2].pdf
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Program:Payment Arrangements Type:Flexible Terms
Households Targetediinancial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibilityinformation
z Must pay at least 25% of the bill within 48 hours of the call.
z Must pay the rest of the bill, including any applicable late pment charge, according to an agreed upon
schedule (not to exceed 6 months).
z Must pay future bills as they become due.
z Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.

More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html

Napa| Napa Sanitation District
75,000 population served

Program:Low Income Assistance Program Type:Bill Discount
Households Targetedt.owincome, Neprofit Organizations

Program Description

Provides a discount on the Sewer Service Charge for lm@eme owneroccupied homes and for 501(c)(3) non
profit organizations that provide housing to loimcome renters.
Eligibilityinformation
z Criteria for home owners:
o Applicant must own home and live in the home as primary residence.
o0 Must be billed the Sewer Service Charge on applicaproperty tax bill.
0 Household income must be at or below 60% of the arsamedian family income.
z Nonprofit organizations must rent 85% or more of each property applying to tenants that have household
earnings of 60% or less of area median family income.

More Information
http://www.napasan.com/Pages/ContentMenu.aspx?id=70
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Palmdale | Palmdale Water District
115,000 population served

Program:Rate Assistance Program Type:Bill Discount
Households Targeted.owincome, Loimcome Seniors, Veterans

Program Description
Offers assistance by covering up to 50% of monthly service charges on a-{ishe, firstserve basis.
Eligibilityinformation
z Applicant must be a property owner or renter.
z Priority is provided ¢ customers who are lovincome seniors aged 62 and older and veterans.
z Must be enrolled in Southern California Ediséor Southern California GASCARE program.
z Maximum total gross household income must meet program guidelines starting at $31,460/year for
person per household to $80,180/year for 8 persons per household ($8,120 for each additional person).
z Be a District residential customer with a 5/8nch or 3/4-inch water meter.
z Not be claimed as a dependent on another persétmfederal or state income tax return.

More Information
http://www.palmdalewater.org/customer-service/rate-assistanceprogram/

Palo Alto] City of Palo Alto Utilities
218,005 population served

Program:Project Pledge Type:Temporary Assistance
Households Targetediinancial Hardship
Program Description

Provides a ondime financial hardship credit of up to $750 applied to the outstanding balance of the
applicant's city of Palo Alto Utilities @count.
Eligibilityinformation
z Applicant is unemployed and either single or with a It norrworking, spouse/domestic partner.
z Have unexpected acute medical condition or unexpected unreimbursed medical expenses.
z Experienced recent death of either theustomer or livein spouse/domestic partner.
z Must also enroll in the Residential Energy Assistance Program.
More Information
http://www.cityofpaloalto.org/gov/depts/utl/billpay/assist.asp
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Program:Rate Assistance Program Type:Bill Discount
Households TargetedFinancial Hardship

Program Description
Provides a 20% discount on storm drain charges.
Eligibilityinformation
z Household income must meet program guidelines starting at $37,250/year for 1 person per household to
$70,200/year for 8 persons per household ($4,250 for each additional person).
z Households with Social Security Income, Temporary Assistance for Needy Fesndind Supplemental
Nutrition Assistance Program (food stamps) recipients automatically qualify for the discount even if the total
household income exceed the income guideline.
More Information
http://cityofpaloalto.org/gov/depts/utl/billpay/assist.asp

Palos Verdef California Water Service, Palos Verdes
69,883 population served

Program:Lowihcome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description

Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.
Eligibilitynformation
z Bill must be in the applicants name.
z Must live at the address where the discount will be received.
z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/

Program:Bathroom Fixture ReplacerReagram Type:Water Efficiency
Households Targeted.owincome

Program Description
Offered to Lowincome Rate Assistance (LIRA) singlEmily customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSensédabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Eomimental. Removal
and disposal of old fixtures is included in the service.
Eligibilitynformation

z Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://lwww.calwater.com/conservation/install/
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Rancho Cucamonga Qucamonga Valley Water District
182,586 population served

Program:Customer Assistance Program (CAP) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a $4.00 deduction on the bimonthly billing statement. Funded by the District from unrestricted rental
income that the District receives every month through the rental of District property.
Eligibilityinformation
z Must be a residential customer.
z Applicants name must appear on the utility statement.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household.
More Information
http://www.cvwdwater.com/329/Customer -AssistanceProgram

Riverside |Riverside Public Utilities
303,871 population served

Program:Sharing Household Assist Rivésdiaeergy program (SHARE) Type:Bill Discount
Households Targeted.owincome

Program Description

Assists lowincome residents with utility bills. Funded by the state mandated Public Benefits Charge, as well as
other voluntary customer contributions.

Eligibilitynformation
z Must contact the utility todetermine eligibility.

More Information
http://www.riversideca.gov/utilities/pdf/NewsLetter/2013/December -2013-Back-of-Bill.pdf

Program:Level Pay Plan Type:Flexible Terms
Households TargetedAll Residential Customers
Program Description
Helps customers even out their utility bill payments over the entire year.
Eligibilityinformation
z Must contact the utility to determine eligibility.

More Information
http://www.riversideca.gov/utilities/pdf/NewsLetter/2013/December -2013-Back-of-Bill.pdf
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Riverside Counfy Western Municipal Water District
800,000 population served

Program:Bill Payment Assistance Type:Bill Discount
Households TargetedL.owincome

Program Description
Offers bill payment assistance to qualified lomcome residential water/sewer customers. The amount of
assistance equal to the lesser of the balance due or $150. Maximum assistance is $150 during a tdnth
period.
Eligibilitynformation

z Must be a residential customer.

z Account is past due.

z Be a current participant of the California Alternate Rates for Energy Program (CARE) progftered by the

gas or electric company.

More Information
http://wmwd.com/index.aspx?nid=394

Sacramentq City of Sacramento
486,189 population served

Program:Utilities Rate Assistance ProgtdRAP) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides up to a $13 credit on the monthly utility bill for up to one year. The credit is designed to help
households offset some of the recent water, wastewater and recycling, and solid waste rate increases.
Eligibilitynformation

z Must reside at the property where the discount is received.

z Property must consist of a singkamily residential structure, or a condominium or townhome unit.

z Household income must meet program guidelines starting at $23,540/year forApersons per household

to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Tenants must currently be paying a utility bill.
More Information
http://www.cityofsacramento.org/Utilities/Services/Rate-AssistanceProgram
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Sacramento and Yolo CounfieSacramento Regional Sanitation District
1,475,377 population served

Program:Sewer Lifeline Rate Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Offers customers a savings of $75%100/year on the conveyance and treatment portion of their sewer bill.
Eligibilityinformation
z Must be a homeowner or renter (it is not available to landlords for their rental properties).
z Applicants name must appear on the sewer bill and must live at the address for which the rebate is being
requested.

z Household income must meet program guidelines starting at $31,860/year forApersons per household
to $65,140/year for 6 persons per household ($8,320 for each additional person).

More Information
www.sewerlifeline.com

Salinas| California Water Service, Salinas
117,681 population served

Program:Lowincome Rate Assistance (LIRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge foqualified customers.

Eligibilityinformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public asdstance program.

z Household income must meet program guidelines starting at $31,860/year forA persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 ywsaf have documentation proving handicapped or
elderly (62 years of age or older).

z Residential singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

Morelnformation
https://www.calwater.com/community/lira/
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San Carlos, San Mateo, South San Franci@atifdrnia Water Service, Bayshore
102,893 population served

Program:Lowincome Rate AssistancHRA) Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8ich meter service charge for qualified customers.

Eligibilityinformation

z Bill must be in the applicants name.

z Must live at the address where the discount will be received.

z Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

z Household income must meet program guidelines starting at $31,860/year forApersons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

z Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

z Residental singlefamily households, agricultural employee housing facilities, migrant farm worker housing
center, and nonprofit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/

Program:Bathroom Fixture Replacement Program Type:Water Efficiency
Households Targeted.owincome

Program Description

Offered to Lowincome Rate Assistance (LIRA) singlmily customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a higfficiency WaterSensédabeled
toilet (including seat), higkefficiency showerhead, and higlefficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves)nstallation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.

Eligibilitynformation
z Must be enrolled in the LIRA program offered at California Water Service.

More Information
https://www.calwater.com/conservation/install/
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San Diego Coun}y California American Water, Coronado
96,754 population served

Program:Lowicome Rate Payer Assistance Program Type:Bill Discount
Households Targeted.owincome

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibilityinformation
z Must be an individually metered residential customer.
Water utility bill for service for the residence must be in applicaathame.
Not be claimed as a dependent on another persétax return.
Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, if requested.
Total annual income cannot exceed program guidelinesasting at $31,860/year for 1-2 persons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
z Must notify California American Water within 30 days if you become ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
http://www.amwater.com/files/CA_H20-2015_FINAL2rev[2].pdf
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Program:Payment Arrangements Type:Flexible Terms
Households Targetediinancial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibilitynformation
z Must pay at least 25% of the bill within 48 hours of the call.
z Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).
z Must pay future bils as they become due.
z Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information
http://www.amwater.com/caaw/Customer-Service/RatesInformation/low-income-program.html
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San Francisc¢ San Francisco Water, Power, and Sewer
2,600,000 population served

Program:Community Assistance Program (CAP) Type:Bill Discount
Households Targeted.owincome

Program Description
Offers qualifying residential singkamily customers a 15% discount on water and a 35% discount on sewer
charges.

Eligibilityinformation
z Water and sewer bill must be in the applicaig name.
Be a fultime resident at the address where the discount will be received.
Only have one water service account with the San Francisco Public Utilities Commission (SFPUC).
Not claimed as a dependent on another perséstax return.
Pay bills by the due date.
Household income must meet program guidelines starting at $31,860/year for2A persons per household
to $56,820/year for 5 persons per household ($8,320 for each additional pson).
Total annual bills must not exceed 5% of total combined gross income.
z Participate in a WateiWise Evaluation.
z Water use should not exceed the acceptable range of daily water use per household occupant as
determined by SFPUC.

More Information
http://www.sfwater.org/index.aspx?page=131

N N N N N

N

San Josd San Jose Water Company
998,000 population served

Program:Water Rate Assistance Program (WRAP) Type:Bill Discount
Households Targeted.owihcome

Program Description

Provides a 15% discount on the total water bill.

Eligibilityinformation
z Bill must be in the customels name or must be a submetered tenant in a mobile home park.
z May not be claimed as a dependent on another perstmntax return.
z Household income must meet program guidelines starting at $31,860/year forA persons per household
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