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Two Approaches to Conservation

Pricing signals 

through your rates
Non-price strategies



System Level Conservation



Fix Real Water Loss
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• Increase customer information

• Help customers reduce usage

• Usage restrictions

• Alternative sources for outdoor irrigation

Customer Focused Conservation



Increase Customer Information



Customers are more 
aware of their usage 
with monthly billing

Able to catch leaks on 
the customer side of 
meter more quickly

Use Monthly Billing



A. Monthly

B. Bi-monthly

C. Quarterly

D. Less frequently 
than quarterly

How often do you bill customers?
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Bills are the main way 
we communicate with 
customers

This information will 
help customers 
understand usage and 
pricing better to 
conserve

Provide Price and Historic Use 
Information on Customer Bills



Orange Water & Sewer Authority

Rate StructureHistoric Usage



Help customers put 
their usage into 
context

Stoke competition!

Compare Customer Usage to 
Local Averages



Coachella Valley Water District



For customers who 
don’t pay bills directly, 
they can be unaware 
of their usage

Often also don’t 
understand the impact 
of leaks

Sub-Meter Multi-Family Units



https://www.epa.gov/watersense/understanding-your-water-bill

https://www.epa.gov/watersense/understanding-your-water-bill


Is your system doing any of these items?

Increase Customer Information



Help Customers Reduce Usage



• Help customers afford fixtures and 
appliances that use less water

• Also help customers fix leaks

Reduce Indoor Water Use



City of Ashland



Toilets

Source: Penn State Extension https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save

Gallons per Flush:

https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save


Faucets

Source: Penn State Extension https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save

Gallons per Minute:

https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save


Showerheads

Source: Penn State Extension https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save

Gallons per Minute:

https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save


Washing Machines

Gallons per Load:

Source: Penn State Extension https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save

https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save


Dishwashers

Source: Penn State Extension https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save

Gallons per Load:

https://extension.psu.edu/water-conservation-how-much-water-and-money-can-you-save


• Help customers replace grass and other 
water-intensive landscape with 
vegetation that requires less water to 
maintain

Reduce Outdoor Water Use



Santa Clara Valley Water District



Is your system doing any of these items?

Help Customers Reduce Usage



Restrict Usage



All the time, restrict the 
days and times that 
customers can do 
outdoor irrigation

Ensure water is used 
when evaporation loss 
is least

Regular Water Use Restrictions



South Florida Water Mgmt District

Restrict days of the week Restrict time



Limit customer usage 
during times of low 
water supply or 
drought

Low Water Supply Restrictions



Sonoma County



Is your system doing any of these items?

Restrict Usage



Alternative sources for outdoor 
irrigation



• Use raw water, discharge water from 
water treatment, or treated wastewater 
for irrigation in lieu of using potable 
water

Non-Potable Water for Irrigation



City of Evans



• Help customers collect rain water for 
outdoor irrigation in lieu of using potable 
water

• Check local ordinances

Rain Barrels



Parish of Lafayette



Is your system doing any of these items?

Alternative sources for outdoor 
irrigation



What non-pricing strategies do 
you use at your water systems?

What works best?
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