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Rates Dashboard: Benchmarking Water and 

Wastewater Rates in Illinois 

This program is made possible under a 

cooperative agreement with EPA.  
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2013 Water and Wastewater Residential Rates 
Survey of Northeastern Illinois (IISG-15-007) 
• Conducted by Margaret Schneemann and others at the Illinois-

Indiana Sea Grant Program for municipal utilities in the seven-
county Chicago Metropolitan area (Cook, DuPage, Kane, 
Kendall, Lake, McHenry, and Will). 

• The rates survey includes residential water and/or wastewater 
rate structures effective as of October 1, 2013, for 224 
municipal public utilities in the state of Illinois. 

Rates in Illinois 
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2013 Water and Wastewater Residential Rates 
Survey of Northeastern Illinois (IISG-15-007) 
• This Rates Dashboard was constructed as part of the Smart 

Management for Small Water Systems nationwide project of 
the Environmental Finance Center Network (EFCN). This 
dashboard was created under a cooperative agreement with 
the United States Environmental Protection Agency. 

• No statewide (all counties) rate survey has been identified at 
this time. 

Rates in Illinois 
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Source of pride? 
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Comparing rates – the old way 

Source: NC Triangle J Council of Government 

Comparing Rates – The Old Way 
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• Poor sample selection (number, types of systems) 

• Comparing only one bill amount 

• Comparing nothing besides rates 

– pressure to keep rates low … 

– … regardless of financial condition of utility 

– ignores customers’ ability to pay 

– ignores price signals and utility’s policies 

 

What’s wrong with it? 



http://efc.sog.unc.edu 

@EFCatUNC 

Solution: provide more information? 

185 pages  

of wonderful tables,  

full of data you can use! 
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• Created for AL, AZ, CO, GA, IL, MA, NC, OH, SC, 
TX, VA, WI and Canada. More coming soon! 

• Free, online, open to the public. 

• Compares rates against multiple characteristics: 

 Utility finances; System characteristics; Customer 
base socioeconomic conditions; Geography; History 

• Compare to similar utilities (large samples): 

– All utilities; similar service population; similar water 
source; using same rate structure; similar customer 
income; same type of utility; within 50 miles distance 

Water Rates Dashboards 
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Everyone needs safe drinking water! 
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Northeast Illinois Water and 

Wastewater Rates Dashboard 

http://www.efc.sog.unc.edu/reslib/item/northeast-illinois-water-and-wastewater-rates-dashboard 
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Questions? 


