
This program is made possible under a cooperative agreement with the US EPA. 

Washington State Virtual Trainings 1 & 2:
1) Customer Assistance Programs (during the Pandemic)
2) Questions and Answers on Financial Recovery from COVID

September 28 – 29  2020



Certificate of Completion

This webinar is approved for 0.3 CEU, but attendees must attend BOTH trainings 

(Sept. 28 and 29) to receive a certificate. There is no partial credit offered. 

• You must register and attend using your real name and unique email address

• You must participate for the duration of the webinar

Your certificate of attendance will be emailed to you within 30 days of the webinar 

date and you should utilize this document to self-submit for continuing education 

credits. 

If you have questions or need assistance, please contact smallsystems@syr.edu.



The Environmental Finance Center Network (EFCN) is a university-

based organization creating innovative solutions to the difficult how-to-

pay issues of environmental protection and improvement. The EFCN 

works with the public and private sectors to promote sustainable 

environmental solutions while bolstering efforts to manage costs.

About Us 

The Smart Management for Small Water Systems Program 

works in every state, territory, and the Navajo Nation. All small 

drinking water systems are eligible to receive free resources 

including training, direct technical assistance, tools, blogs, and 

resources. 



• Environmental Finance Center at The University of North Carolina at Chapel Hill

• Environmental Finance Center at Wichita State University

• EFC West

• Government Finance Officers Association (GFOA)

• Great Lakes Environmental Infrastructure Center 

• National Association of Development Organizations (NADO)

• New England Environmental Finance Center at the University of Southern Maine 

• Southwest Environmental Finance Center at the University of New Mexico

• Syracuse University Environmental Finance Center

• Environmental Finance Center at the University of Maryland

• Rural Community Assistance Corporation

• Environmental Finance Center at California State University, Sacramento

The Small Systems Program Team



Two Sessions for WA Small Water Systems

Monday, September 28, 2020

10:00am – 11:30am PT

Customer Assistance Programs

Presentation on the Governor’s 

Order prohibiting disconnecting 

customers for non-payment and 

setting up customer assistance 

options to help pay for service.

Tuesday, September 29, 2020

10:00am – 11:30am PT

Ask your Questions on Financial 

Recovery from COVID-19

Q&A format. Ask us questions about 

financial management and 

operations of your water systems 

during the pandemic and recovery 

over the next few months.



Speakers from the WA DOH

Derek Pell
Deputy Director for Operations

Office of Drinking Water for Washington State Department of Health 

Chris McCord
Deputy Director for Central Services

Office of Drinking Water for Washington State Department of Health 



Agenda - 1st Webinar Speakers

• Framing the issue: main and competing 
priorities of a water utility

• Alternatives to shut-offs and providing 
assistance to customers

• Formal Customer Assistance Programs

• Questions

Heather Himmelberger

Southwest EFC

heatherh@unm.edu

Shadi Eskaf

EFC at UNC

eskaf@sog.unc.edu

Submit your questions in the “Chat” box at any time

mailto:heatherh@unm.edu
mailto:eskaf@sog.unc.edu


Agenda - 2nd Webinar Speakers

• List common issues of COVID-19 conditions on 

utility finance

• Questions from the audience

• Customer Assistance

• Financial Relief

• Others

• Resources available to help your systems

Heather Himmelberger

Southwest EFC

heatherh@unm.edu

Shadi Eskaf

EFC at UNC

eskaf@sog.unc.edu

Submit your questions in the “Chat” box at any time

mailto:heatherh@unm.edu
mailto:eskaf@sog.unc.edu


What is the number 1 goal of a water utility?



Protect Public Health



CDC Data: Leading Causes of Death 1900 
and 1997

https://www.cdc.gov/mmwr/preview/mmwrhtml/mm4829a1.htm

https://www.cdc.gov/mmwr/preview/mmwrhtml/mm4829a1.htm


What are other goals of the utility?

Protect the 
Environment

Customer 
Service

Maintain Assets 
in Acceptable 

Condition

Provide Reliable 
Supply

Manage Risk
Replace Assets 
As Necessary



What does it take to achieve these goals and 
protect public health?

Protect the 
Environment

Customer 
Service

Maintain Assets 
in Acceptable 

Condition

Provide Reliable 
Supply

Manage Risk
Replace Assets 
As Necessary



What does it take to achieve these goals and 
protect public health?

Protect the 
Environment

Customer 
Service

Maintain Assets 
in Acceptable 

Condition

Provide Reliable 
Supply

Manage Risk
Replace Assets 
As Necessary

Money



So there are two competing priorities: 

Protect 
public 
health

Ensure 
Adequate 
Funding



What impacts the ability to protect public health?

Operator Training & 
Certification

Adequate Personnel Increasing Regulation

Man-made or natural 
contaminants 

entering source water

Decaying 
Infrastructure

Inadequate 
technology (e.g. 

treatment 
technologies)



What impacts the ability to ensure adequate 
funding?

Rising costs
Economic 

conditions in the 
community

Number of low-
income customers

Lack of rate 
increases

Changes in water 
usage

Competing costs 
of other goods 
(food, energy, 

housing)



Without adequate funding, the ability to provide 
public health protection and reliable service is 
much more difficult.  



Where does most funding for water utilities come 
from?



During normal times, a portion of the customer 
base may have difficulty paying their bill



When customers can’t or don’t pay, utilities 
typically go through a number of steps to try 
to collect the required payments

May include late notices, late fees, payment 
plans, or other means to recoup funds

When all else fails, water shut-offs and/or 
property liens are common means of 
forcing payment



During a major disruptive event, such as the 
COVID-19 pandemic, the portion unable to pay 
may dramatically increase.



Job loss

Job hour reduction

Pay decrease

Business closure

Illness of themselves or family member

loss of investment income

Increase in daily expenses due to supply chain disruptions or 
limited supplies

Lack of childcare making work difficult or impossible

Customers may face concerns such as: 



More customers working from home

More customers at home in general

Increased need for hand washing and general hygiene

The pandemic increases the need for safe, 
reliable water



To address these concerns, Washington like 
some other states and localities, implemented a 
moratorium on water shut-offs

The objective of public health protection was 
considered to outweigh the objective of 
financial health at least for a time



Now it is necessary to consider what’s next 
when the moratorium is lifted



One option is to resume shut-offs once the 
moratorium is over, the other is to consider 
other potential options that avoid shut-offs



Some potential options

Water restrictors



Some potential options

Water shut-off after a 
certain flow passes 
through the device



Some potential options

Placing customers in a 
payment plan even if it 
is very long term; As 
long as payments are 
being made no 
restriction, no shut-off



Some potential options

Customer conversations 
to determine potential 
options



Whose problem is it when customers can’t pay?

Ours? Theirs? 



Whose problem is it when customers can’t pay?

Ours? Theirs? 

A subtle change in how 
we see the problem can 

help



When it’s “our problem”, there is more incentive 
for the whole community to get involved and 
look for a solution



One Example: Cincinnati



Another Example: 
Phoenix



Addressing customer assistance in the state of 
Washington after the prohibition on shut-offs 
expires



Governor’s Proclamations 20-23 thru 20-23.8

• Series of proclamations to ensure access to essential services 
during the pandemic

• Last updated September 2 (20-23.8)

• Extended through October 15, 2020   (at the moment)

• Applies to residential customers

• Requires that water utilities:
• Avoid charging late fees/penalties/reconnection fees (Apr 17 – Oct 15 bills)
• Avoid disconnecting customers for non-payment (thru Oct 15)
• Reconnect customers who were previously disconnected (thru Oct 15)

• To help customers now and past the end of the prohibition of shut-
offs, requires Group A water utilities to set up Customer Assistance 
Programs to help customers pay their bills



The Spirit of the Proclamation 
(even after October 15)

To maintain essential services (water access) in the home 
during the pandemic.

Recognizing that utilities need to 
be financially resilient to maintain 

ongoing health and safety of 
customers 

Do your best to help your customers maintain access and avoid shut-offs.
Up to you how.

Does NOT relieve customers from 
obligations to pay for utility services 



DOH Webpage on Customer Assistance Programs

https://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/W
aterSystemAssistance/CustomerAssistanceProgram

https://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/WaterSystemAssistance/CustomerAssistanceProgram


Guidance Documents and FAQs



April 21st Webinar by MRSC

http://mrsc.org/Home/Training/Archived-Webinars.aspx

http://mrsc.org/Home/Training/Archived-Webinars.aspx


What Counts as a Customer Assistance Program?

Any process or practice that helps water customers in need in 
paying their water bills.



CAPs for COVID (in the spirit of the Proclamation)

• Should assist customers affected by COVID

• All community water systems should have them

• If had CAPs prior to COVID, ensure eligibility includes those 
affected by COVID

• Flexible, not prescribed. Up to the utility to decide: 
• what services and programs to offer your customers
• the terms and implementation of the programs
• what the eligibility criteria are (include some declaration of COVID 

effects)
• how to enroll or incentivize customers to participate
• how to communicate with customers (hint: as much as possible!)



WA’s Customer Support Program Guidance

Link to the Guidance 
Document (attached to 20-
23.7)

Suggested options of:

• Bill arrearage forgiveness

• Payment plans where shut-
offs don’t occur if customer 
keeps paying

• Combination of above

https://www.governor.wa.gov/sites/default/files/COVID%20Utility%20Customer%20Support%20Guidance%20FINAL.pdf


Survey of Customer Assistance Programs
https://fortress.wa.gov/doh/opiniodev/s?s=17661

By Sept. 30

https://fortress.wa.gov/doh/opiniodev/s?s=17661


EPA Compendium: Customer Assistance 
Programs around the Country

EPA developed  
compendium with 
examples of different 
types of water and 
wastewater CAPs across 
the U.S.

http://ow.ly/4nvSyO

http://ow.ly/4nvSyO


Ways to Help Customers in Need

• Help customers reduce waste / water use

• Avoid shut-offs / water flow restrictors

• Lifeline rates (low bills for low basic needs volumes)

• Discounted rates

• Alternative payment methods

• Levelized payments

• Extensions

• Deferred payment plans

• Elimination of convenience fees, late fees, other fees

• Bill forgiveness or adjustments

• Voluntary donations to pay customers’ bills

• Program with third-party non-profit to pay customers’ bills



Types of Customer Assistance Programs to Help 
Customers Pay their Current Bills
• Help customers reduce waste / water use

• Avoid shut-offs / water flow restrictors

• Lifeline rates (low bills for low basic needs volumes)

• Discounted rates

• Alternative payment methods

• Levelized payments

• Extensions

• Deferred payment plans

• Elimination of convenience fees, late fees, other fees

• Bill forgiveness or adjustments

• Voluntary donations to pay customers’ bills

• Program with third-party non-profit to pay customers’ bills



Examples of 
Customer 
Assistance 
Programs to Help 
Customers Pay 
their Current Bills



Extensions



Deferred Payment Plans: individualized

“If at any time you need assistance with your bill, 
simply telephone our office … 
Whether requesting an extension on your due 
date, or needing to make partial payments over 
time, we’ll find a solution that works for all of us.”

Manchester Water District, WA:
https://www.manchesterwater.org/

https://www.manchesterwater.org/


Deferred Payment Plans: standardized

6 months to pay $200-$400 account balance
9 months to pay $400-$600 account balance
12 months to pay >$600 account balance

No disconnections, penalties, interest through 
December 2020

Lakehaven Water and Sewer District, WA:
https://www.lakehaven.org/352/COVID-19

https://www.lakehaven.org/352/COVID-19


Deferred Payment Plans for COVID

Suggested to use 6 – 18 months for payment plans, or longer 
based on individual customer’s needs.

Be clear what the terms of the payment plan is, and the 
consequences for missing payments (shut-off? apply a fee?)

Remember the spirit of the proclamation.



Examples of Deferred Payment Plans in WA
Utility # of Months to Pay Balance

City of Bremerton, Manchester 
Water District, and many others

Individualized

Lakehaven WSD 6 months to pay $200-$400 account balance
9 months to pay $400-$600 account balance
12 months to pay >$600 account balance

Columbia Valley Water District Interim Payment plan: pay >=50% of current bills during moratorium, 
then enter a Final Payment Plan (or 90 days to pay full balance):
4 months to pay <$200 account balance
6 months to pay $200-$400 account balance
9 months to pay $400-$600 account balance
12 months to pay >$600 account balance

Lakewood Water District 4 months deferral, then request 8-month payment plan

Sammamish Plateau Water Up to 1 year after District withdraws declaration of emergency (or up to 
2 years for extenuating circumstances with GM approval)

Please contact the utility for more up-to-date information

https://www.lakehaven.org/352/COVID-19
http://www.cv-wd.com/home/announcements/
https://www.lakewoodwater.org/lwd/page/lakewood-water-district-statement-covid-19-updated-may-1-2020
https://spwater.org/375/COVID-19-Customer-Support-Program


Elimination of Late Fees / Other Fees

Could continue to waive late fees and reconnection fees for 
customers who are affected by COVID past October 15 (part of 
the COVID CAPs)



Elimination of Convenience Fees

Source: Edmunds GovTech blog post by Gary Sanders, August 11 2020, 
https://www.edmundsgovtech.com/the-effect-of-suspending-convenience-fees/

Stopped charging
convenience fees;

CC payments increased

https://www.edmundsgovtech.com/the-effect-of-suspending-convenience-fees/


Bill Forgiveness / Adjustment

http://www.borough.shippensburg.pa.us/wp-content/uploads/WATER_FORGIVENESS_POLICY.pdf

https://www.lakehaven.org/FAQ.aspx?TID=16

http://www.borough.shippensburg.pa.us/wp-content/uploads/WATER_FORGIVENESS_POLICY.pdf
https://www.lakehaven.org/FAQ.aspx?TID=16


Leak Adjustment

https://www.duvallwa.gov/DocumentCenter/View/4385/Leak-Adjustment-Application-
Ord-1130

https://www.duvallwa.gov/DocumentCenter/View/4385/Leak-Adjustment-Application-Ord-1130


Discounted Rates

http://www.cpwa.us/residents/city_utilities.php

http://www.cpwa.us/residents/city_utilities.php


Discounted Rates

https://www.redmond.gov/488/Low-Income-Discounts

https://www.redmond.gov/488/Low-Income-Discounts


Customer Assistance Programs to Pay Customers’ Bills



Some Elements of Designing a Bill Paying CAP

• Deciding who gets assistance and how often

• Deciding what types of assistance to provide

• Determining how much the CAP will cost

• Devising a plan to fund the CAP

• Partnering with organizations for administration 

• Planning for program outreach and monitoring



Who Gets Assistance? 
Common Practices in Eligibility Verification

• Partnering with another organization that focuses on assisting residents 
with bills (low-income, senior citizens, other needs, etc.)

• Proof of eligibility in related programs, such as:
• LIHEAP (Low Income Home Energy Assistance Program)
• AFDC (Aid to Families with Dependent Children)
• SSI (Supplemental Social Security Income)
• Medicaid
• SNAP (Supplemental Nutrition Assistance Program)
• Local property tax assistance; and
• Other utilities (electric, natural gas, telephone, offer discount programs based on 

income)

• Or, during COVID, ask person to attest their eligibility (waive proof requirement)

• For COVID CAPs, must be affected by the virus (health or loss of 
income/employment)



How to Fund Bill Paying CAPs

• General Fund

• Donations
• E.g. in Spokane, WA, using 

donations from the public, which 
are matched by the City and Avista

• Voluntary bill round-ups

• Non-operating revenue (e.g. 
water tower lease revenues, 
service line protection programs)

• CARES Act funds during COVID 
(but only COVID-affected 
customers are eligible)

https://my.spokanecity.org/covid19/utility-donations/

https://my.spokanecity.org/covid19/utility-donations/


How to Fund Bill Paying CAPs

From Rate Revenues
https://efc.sog.unc.edu/resource/navigat
ing-legal-pathways-rate-funded-
customer-assistance-programs-guide-
water-and

In WA, WUTC-regulated utilities can 
charge reduced rates for low-income 
senior customers and low-income 
customers, funded by other rate 
revenues. (During COVID, special 
dispensation to fund CAP for all 
customers affected by COVID from rev.)

WA local government utilities can 
implement low-income CAPs funded by 
rate revenue and determine eligibility 
criteria. Can waive connection/tap fees 
for low-income customers.

https://efc.sog.unc.edu/resource/navigating-legal-pathways-rate-funded-customer-assistance-programs-guide-water-and


How to Fund COVID-Related Bill Paying CAPs

From Washington State CDBG

https://deptofcommerce.app.box.com/s/gp4k0lo
078817wc1h56f4suj8daihwvk

CDBG can provide grants to local governments 
(or their partners) to administer subsistence 
payment programs to prevent disconnections 
from essential services/homelessness.

Not for local governments entitled to receive 
urban area CDBG funds directly from HUD.

Some specific criteria regarding income 
thresholds, documentation, avoiding 
duplication, and administration of the funds.

https://deptofcommerce.app.box.com/s/gp4k0lo078817wc1h56f4suj8daihwvk


Example of Small WA Water System with Bill 
Paying Customer Assistance Program

Sumner, WA

• $60k of CARES Act funding

• Partner with two non-profits

• Eligibility:
• Affected by COVID-19

• Income thresholds

• Within service area

• Applicant emails or calls

• Also offers payment plans

https://sumnerwa.gov/sumner-cares-support/



Examples of Bill Paying CAPs in WA
Utility Eligibility (residence+/customer+) Administrator/Partner Funding Source Assistance Offered

City of Sumner -COVID affected health or employment
-USDA income guidelines for child nutrition 
programs

Sumner-Bonney Lake Family 
Center and Sumner Rotary

$60k CARES Act
Donations

City of Lacey -<125% of poverty line
-Income <$30k
---------------------------------------------
-COVID affected income
-<200% poverty line or <60% AMI 

Community Action Council Donations
----------------------
COVID: donations 
and CDBG 

Up to $75 twice/yr
-------------------------
COVID: 1-time

Lakehaven 
WSD

-Income < 50% AMI Multi-Service Center in 
Federal Way

Donations 1-time,
Up to $500 in Renton

City of 
Spokane
(UHelp)

-No shut-offs past 12 months
-COVID affected finances

Salvation Army Donations; 2x1 
match by City 
Utilities and Avista
Project Share

1-time

Thurston PUD -Income <$40k or
-COVID affected finances and unemployed

Self-administered (Project 
Help)

Donations

Please contact the utility or CAP administrators for more up-to-date information

https://sumnerwa.gov/sumner-cares-support/
https://www.sumnersd.org/Page/5164
http://www.ci.lacey.wa.us/city-government/city-departments/finance/utility-customer-service-/utility-assistance-fund
https://caclmt.org/
https://www.lakehaven.org/210/Customer-Assistance-Program
https://mschelps.org/gethelp/rentalemergencyassistance/
https://my.spokanecity.org/covid19/utility-donations/
https://my.spokanecity.org/publicworks/utility-billing/uhelp/
http://www.thurstonpud.org/customer-support.htm
http://www.thurstonpud.org/docs/Project%20Help%20Application%20For%20Assistance.pdf


More Examples on MRSC Website

Scroll down to 
“Utility Collection 
Deferrals, 
Shutoffs, and 
Payment Plans”

Direct link to 
webpage

http://mrsc.org/Home/Explore-Topics/Public-Safety/Emergency-Services/Public-Health-Emergencies/Coronavirus-Small-Business-Tenant-Assistance.aspx#utilities


Business Case for Creating CAPs

When customers have trouble paying utility bills, costs to the 
utility include:

• increased arrearages

• collection costs

• communication and customer service costs (e.g. disconnection notices)

• staff and vehicle costs for service terminations

Could eventually lead to write-offs

Buyers of utility bonds also get nervous 



How Much Does a Bill Paying CAP Cost? 

Customer Assistance Program Cost Estimation 
Tool: 

https://efc.sog.unc.edu/resource/water-utility-
customer-assistance-program-cost-estimation-tool

• Free, downloadable spreadsheet model

• Test different eligibility and program funding criteria

• Estimates range of costs to fund the program

• Accounts for recovery of bad debt (avoidance of 
write-offs) to offset the cost of funding the program

• EFC can work with utilities in using this tool

https://efc.sog.unc.edu/resource/water-utility-customer-assistance-program-cost-estimation-tool


Program Outreach and Monitoring

• After getting a CAP approved and implemented, low participation 
rates can be an anticlimax

• Getting the message to eligible customers is critical

• Common outreach mechanisms are:
• Bill stuffers

• Door hangers

• Emails, mail, or automated phone calls to customers

• Public meetings

• Community fairs

• Inform non-profits / Social Services / charity orgs. / community groups

• Local media announcements

• Websites

• Customer Service referrals (proactive and reactive)



Where to Start?

• Read the resources on the DOH’s webpage

• If already have CAPs: ensure eligibility includes any customer 
who is affected by COVID

• Assess the level of need at your utility

• If interested in new programs: look at examples from other 
utilities, but adjust based on your utility’s characteristics

• If adopting a new program, use standard practice of getting approval by 
the governing body and/or public review process

• Post on your website and consider additional communications

• Start by informing the customers who have delinquent accounts

https://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/WaterSystemAssistance/CustomerAssistanceProgram


Additional Support for Households from the State

DCAP: Disaster Cash Assistance Program (Webpage link)

Administered by the WA State Dept. of Social and Health Services

Applications on http://washingtonconnection.org and call 877-501-2233

FAQ document

https://www.dshs.wa.gov/esa/emergency-assistance-programs/disaster-cash-assistance-program
http://washingtonconnection.org/
https://www.dshs.wa.gov/sites/default/files/English-DisasterCashAssistanceProgramFAQ.pdf


Questions from Webinars 1 and 2

Submit your questions in the “Chat” box

There will be additional time to ask questions in tomorrow’s session, 10:00 – 11:30am

Or submit a request for free one-on-one advising at https://efcnetwork.org/ (small water systems with <10k pop.)

https://efcnetwork.org/


Is there Financial Relief?

• Federal stimulus bills
• CARES Act

• Payroll Protection Plan (non-governmental, small businesses)

• CDBG and WA DCAP – assistance helps customers pay bills

• Future federal or State stimulus?

• Funding programs available to offer low interest loans and/or grants



Asset Management Tools

https://swefcamswitchboard.unm.edu/am/

https://swefcamswitchboard.unm.edu/am/


SW EFC Website

https://swefc.unm.edu/home/
resources/

https://swefc.unm.edu/home/resources/


Private Well 
Classes

https://www.isws.illinois.edu/groundwater-science/the-
private-well-class

https://www.isws.illinois.edu/groundwater-science/the-private-well-class


Free Assistance and Resources
to Small Water Systems by the
Environmental Finance Center Network

http://efcnetwork.org

http://efcnetwork.org/


Tools To Assist Water Utilities With Financial Decision 
Making

96



Financial Resilience Dashboard

• This dashboard is designed to show the impact of 
revenue losses on a utility in light of COVID-19.

• What data do you need?
• Operating revenues

• Percent of revenues anticipated to be lost due to COVID-19

• Operating expenses

• Unrestricted cash

• https://public.tableau.com/profile/efc.at.unc#!/vizhome/
InputCOVIDDashboard/Landing

97

https://public.tableau.com/profile/efc.at.unc#!/vizhome/InputCOVIDDashboard/Landing


COVID-19 Revenue Loss Tool
• This tool integrates any changes in usage, delinquencies, capital improvements, and 

expenses to provide a more in-depth understanding of COVID-19’s impacts going 
forward.



COVID-19 Revenue Loss Tool

• Scenario 1 (solid line) is a more 
hopeful outlook with the impacts of 
COVID-19 lessening sooner than 
later

• Scenario 2 (dotted line) is a worse 
off case with the impacts of COVID-
19 lasting longer



Water and Wastewater Rates Analysis Model 



Financial Health Checkup for Water Utilities

101



Residential Rates Affordability Assessment Tool



How Much Does a Bill Paying CAP Cost? 

Customer Assistance Program Cost Estimation 
Tool: 

https://efc.sog.unc.edu/resource/water-utility-
customer-assistance-program-cost-estimation-tool

• Free, downloadable spreadsheet model

• Test different eligibility and program funding criteria

• Estimates range of costs to fund the program

• Accounts for recovery of bad debt (avoidance of 
write-offs) to offset the cost of funding the program

• EFC can work with utilities in using this tool

https://efc.sog.unc.edu/resource/water-utility-customer-assistance-program-cost-estimation-tool


Plan to Pay: Scenario to Fund Your Capital 
Improvement Plan 



Funding Tables By State
Select “Funding Sources by State” under the Resources Tab.

http://efcnetwork.org

http://efcnetwork.org/


Washington Funding Table https://efcnetwork.org/funding-sources-by-state/

https://efcnetwork.org/funding-sources-by-state/


EFC Blog

Where to stay updated on environmental finance topics?

http://efc.web.unc.edu/

http://efc.web.unc.edu/


Request Technical Assistance
Select “Request Assistance” under the Assistance Tab off the EFCN 
homepage to access and submit the TA request form electronically.

http://efcnetwork.org

http://efcnetwork.org/


Thanks for joining!

Heather Himmelberger

Southwest EFC

heatherh@unm.edu

Shadi Eskaf

EFC at UNC

eskaf@sog.unc.edu

mailto:heatherh@unm.edu
mailto:eskaf@sog.unc.edu


This program is made possible under a cooperative agreement with the US EPA. 

www.efcnetwork.org


