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Customers are concerned about costs associated with hooking 
up to the utility’s water and sewer system.

Are the costs too high?
Is there enough assistance to customers?
Should interest be charged over the years of payback?
What is the money being used for? Why is there money 
left in the fund?

Water meters should be okay at 85% accuracy; don’t need to 
replace all those meters.  Just spent a lot of money on test 
facility so why don’t you just fix meters?

GWA should stop paying for Navy water. It’s too expensive.

Why do you need a rate increase for Groundwater??
Rates seem to be raised several times a year now.
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