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Telling Your Water Story

This program is made possible under a 

cooperative agreement with EPA. 

www.efcnetwork.org



Using the control panel

Audio: please choose between 
computer audio or phone call

If you do not hear audio right now, please check your speaker 
volume or enter #[your Audio PIN]# if using phone

Submit questions in the Questions box at any time, and 
press [Send]

Click      to open 
in separate box 
and resize

Click     to open in 
Control Panel

Opening the control panel

Show your control panel

Toggle between full screen/window screen view

All phones/microphones are muted 
for the duration of the webinar

Logistics



Registrants of this Webinar

www.efcnetwork.org



For attendees who have an AWWA customer record, your certificate will be 
uploaded within 30 days. For attendees who do not have an AWWA customer 
record, you will receive an email from AWWA requesting you to create a customer 
record (by a specific date) to receive your certificate. If you do not create a customer 
record, you will not receive a certificate.

AWWA emails may be blocked or go to your Junk mail. To avoid this issue, add 
educationservices@awwa.org to your email Contacts or check your Junk mail 
frequently.

AWWA recommends that you check with your licensing agency to learn about its 
criteria, rules, and what you need to do in order to receive credit for your 
attendance. It is your responsibility to verify this information with your licensing 
agency.

AWWA follows the IACET Standard of CEU calculation.
0.1 CEU = 1 Contact Hour or 1 Professional Development Hour

Questions? Please contact educationservices@awwa.org

Certificate of Completion



About the Environmental Finance Center Network (EFCN)
The Environmental Finance Center Network (EFCN) is a university-

based organization creating innovative solutions to the difficult how-to-

pay issues of environmental protection and improvement. The EFCN 

works with the public and private sectors to promote sustainable 

environmental solutions while bolstering efforts to manage costs.

The Smart Management for Small Water Systems Program 
This program is offered free of charge to all who are interested. The 

Program Team will conduct activities in every state, territory, and the 

Navajo Nation. All small drinking water systems are eligible to receive 

free training and technical assistance. 

What We Offer
Individualized technical assistance, workshops, small group support, 

webinars, eLearning, online tools & resources, blogs



• Environmental Finance Center at The University of North Carolina at Chapel Hill

• Environmental Finance Center at Wichita State University

• EFC West 

• New England Environmental Finance Center at the University of Southern Maine 

• Southwest Environmental Finance Center at the University of New Mexico

• Syracuse University Environmental Finance Center

• Environmental Finance Center at the University of Maryland

• American Water Works Association (AWWA)

The Small Systems Program Team



Areas of Expertise

Asset Management

Rate Setting and Fiscal 

Planning 

Leadership Through Decision-

making and Communication

Water Loss Reduction

Energy Management Planning

Accessing Infrastructure 

Financing Programs

Workforce Development

Water Conservation Finance 

and Management

Collaborating with 

Other Water Systems 

Resiliency Planning

Managing Drought



Small Systems Blog
Learn more about water finance and management through our Small Systems 

Blog! Blog posts feature lessons learned from our training and technical 

assistance, descriptions of available tools, and small systems “success stories.” 

efcnetwork.org/small_systems_blog/



Navigating to Funding Tables

Step 1: efcnetwork.org

Step 2: Select “Funding Sources by State” under the Resources Tab



Click on an 

individual state 

to view funding 

table.

http://efcnetwork.org/documents/2014/02/or-funding-sources.pdf

