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WHAT SYSTEMS ARE SAYING

£§ Our board approved new water and sewer rates and connection fees. | firmly believe JJ
that we never would have been able to get to this point without your assistance.
- County Engineer, County Board of Commissioners

k£ We could not have (designed our rate structure) without your help. JJ
- Board President

k£ \We are fortunate to have such a skilled and professional group as yours work on this project. JJ
- Town Mayor

COMMONWEALTH OF NORTHERN MARIANA ISLANDS:

SUMMARY OF SERVICES PROVIDED

At the beginning of the project, Heather Himmelberger and staff held a call with
personnel from CNMI. Based on their discussion, a series of workshops on Rates and
Finance, Energy Management, and Asset Management was offered in Saipan.

Additionally, water systems had the opportunity to participate in one-on-one
assistance. These efforts led to one hundred five interactions in the state.
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